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Department of Consumer Affairs

BOARD MEETING
Notice and Agenda

November 20-22, 2019

While the Board intends to webcast this meeting, it may not be possible to webcast the
entire meeting due to technical difficulties or limitations on resources. If you wish to
participate or to have a guaranteed opportunity to observe, please plan to attend at the
physical location.

AGENDA
Wednesday, November 20, 2019
8:30 a.m.

Department of Consumer Affairs
Board of Pharmacy Hearing Room
2720 Gateway Oaks Dr. #105
Sacramento, CA 95833

OPEN SESSION

l. Call to Order and Establishment of Quorum

Il. Public Comment for Items Not on the Agenda

Note: The Board may not discuss or take action on any matter raised during this
public comment section, except to decide whether to place the matter on the
agenda of a future meeting. [Gov. Code §§ 11125, 1125.7(a)]

[I. Suggestions for Future Agenda ltems

V. Petition for Modification of Probation for Olga Palmer, LMFT 47624

V. Petition for Reinstatement of License for Ruben Gabriel Colon, LCSW 29821

VI. Petition for Early Termination of Probation for Judy Brevaire, LMFT 32458

VII.  Petition for Early Termination of Probation for Erin Oden, ASW 76594


www.bbs.ca.gov

VIII.  Petition for Early Termination of Probation for Regina Culver, AMFT 99539

IX. Petition for Early Termination of Probation for Edana Eugena Magee, ASW
74184

CLOSED SESSION

X. Pursuant to Section 11126(c)(3) of the Government Code, the Board Will Meet in
Closed Session for Discussion and to Take Action on Disciplinary Matters,
Including the Above Petitions. The Board will also, pursuant to Section
11126(a)(1) of the Government Code, meet in Closed Session to evaluate the
performance of the Executive Officer.

RECONVENE IN OPEN SESSION

XI. Recess Until 8:30 a.m., Thursday, November 21, 2019



XIl.

X1

XIV.

XV.

XVI.

XVII.

XVIII.

XIX.

XX.

AGENDA

Thursday, November 21, 2019
8:30 a.m.

Department of Consumer Affairs
Board of Pharmacy Hearing Room
2720 Gateway Oaks Dr. #105
Sacramento, CA 95833
Call to Order and Establishment of Quorum

Public Comment for ltems Not on the Agenda
Note: The Board may not discuss or take action on any matter raised during this

public comment section, except to decide whether to place the matter on the
agenda of a future meeting. [Gov. Code §§ 11125, 1125.7(a)]

Suggestions for Future Agenda ltems

Petition for Modification of Probation for Matthew D. Woodbury, LCSW 19901
Petition for Early Termination of Probation for Ann Marie Doqui, LCSW 18354
Petition for Early Termination of Probation for Stephanie Jean Fell, LMFT 112362
Petition for Modification of Probation for Cassandra Ruth Pacheco, LCSW 80478

Petition for Early Termination of Probation for Breanne Nichole Smith, LMFT
105848

Petition for Early Termination of Probation for Brian Jacob Bass, LCSW 78872

CLOSED SESSION

XXI.

Pursuant to Section 11126(c)(3) of the Government Code, the Board Will Meet in
Closed Session for Discussion and to Take Action on Disciplinary Matters,
Including the Above Petitions.

RECONVENE IN OPEN SESSION

XXII.

Recess Until 8:30 a.m., Friday, November 22, 2019



AGENDA
Friday, November 22, 2019
8:30 a.m.

Department of Consumer Affairs
Lou Galiano Hearing Room
1625 North Market Blvd., # S-102
Sacramento, CA 95834

OPEN SESSION
XXIIl. Call to Order, Establishment of Quorum, and Introductions*
XXIV. Department of Consumer Affairs Update — DCA Director Kimberly Kirchmeyer
XXV. Consent Calendar
a. Approval of the February 28 — March 1, 2019 Board Meeting Minutes
b. Approval of the May 9-10, 2019 Board Meeting Minutes
XXVI. Board Chair Report
a. Board Member Activities
b. Introduction of New Board Member
c. Recognition of Board Staff for Years of Service
d. 2020 Board and Committee Meeting Dates
XXVII. Executive Officer Report
a. Budget Report
b. Operations Report
c. Personnel Report
d. Strategic Plan Update
XXVIIIl. Update on Exam Vendor Contract
XXIX. Presentation Regarding the Licensed Mental Health Services Provider Education
Program — Office of Statewide Health Planning and Development
XXX. Update on 2019-2020 Sunset Review Report
XXXI. Discussion and Possible Action Regarding the Policy and Advocacy Committee

Recommendations



XXXII.

XXX

Recommendation #1: Support. Proposed Technical Amendments to Business
and Professions Code Sections 4980.01, 4980.43.2, 4980.43.3, 4983, 4987.5,
4989.66, 4990.30, 4996.12, 4996.14, 4996.22, 4996.23.1, 4998, 4999.22,
4999.46.1, 4999.46.2, 4999.86, 4999.123

Recommendation #2: Support. Proposed Legislative Amendments Needed Due
to the Passage of AB 2138: Business and Professions Code Sections 4980.40,
4982, 4989.20, 4989.24, 4989.54, 4992.3, 4996.2, 4996.18, 4999.42, 4999.51,
4999.80, 4999.90

Recommendation #3: Support: Examination Waiting Periods, Professional
Corporations, Accrediting Agencies and Equivalent Degrees: Title 16, California
Code of Regulations: Amend Sections 1805.05, 1850.6, 1850.7 and 1854;
Repeal Section 1832

Recommendation #4: Support. Proposal to Increase Board Fees. Amend
Business and Professions Code Sections 4980.54, 4984.7, 4989.34, 4989.36,
4989.40, 4989.68, 4996.3, 4996.22, 4999.76, 4999.104, 4999.120, 4999.122.
Proposed Amendments to Title 16, California Code of Regulations Sections
1816, 1816.1, 1816.2, 1816.3, 1816.4, 1816.5, 1816.6, 1816.7

Recommendation #5: Support. Continuing Education Requirements: Proposed
Amendments to Title 16, California Code of Regulations: Add Section 1810.5;
Amend Sections 1807, 1807.2, 1810, 1887, 1887.1, 1887.2, 1887.3, 1887.4.0,
1887.4.1 and 1887.4.3; Repeal Sections 1810.1, 1810.2, 1887.4, 1887.7, 1887.8,
1887.9, 1887.10, 1887.11 and 1887.15

Recommendation #6: Support. Practice Setting Definitions: Proposed
Amendments to Business and Professions Code Sections 4980.01,4980.43,
4980.43.2, 4980.43.3, 4980.43.4, 4980.46, 4992.10, 4996.13, 4996.14, 4996.15,
4996.23, 4996.23.1, 4996.23.2, 4996.23.3, 4999.22, 4999.46, 4996.46.2,
4996.46.3, 4996.46.4, 4999.72: Add Business and Professions Code Sections
4980.05, 4980.06, and 4996.14.1, 4996.14.2, 4999.25, and 4999.26: Renumber
and Amend Business and Professions Code Section 4999.24 (Renumber to
4999.27).

Discussion and Possible Action Regarding Rulemaking Proposal to Amend
Title 16, California Code of Regulations Sections 1806 and 1816.1: Add
Section 1805.08: and Repeal Section 1816.3 - Examination Rescoring,
Application Abandonment and APCC Application Fee

. Discussion and Possible Action Regarding Proposed Revisions to Board

Supervision Rulemaking Proposal to Amend Title 16, California Code of
Regulations Sections 1820, 1820.5, 1821, 1833, 1833.1, 1833.2, and 1870:
Add Sections 1815.8, 1820.3, 1821.1, 1821.2, 1821.3, 1833.05, 1833.1.5,


https://4980.01,4980.43

1834, 1869, 1869.3, 1870.3, 1870.5, and 1871: and Repeal Sections 1822 and
1870.1.

XXXIV. Discussion and Possible Action Regarding Comments Received Regarding
Proposed Rulemaking to Implement AB 2138

XXXV. Update on Board-Sponsored and Board Monitored Legislation

a.

Assembly Bill 630 (Low) Board of Behavioral Sciences: Marriage and
Family Therapists: Clinical Social Workers: Educational Psychologists:
Professional Clinical Counselors: Required Notice

Senate Bill 679 (Bates) Healing Arts: Therapists and Counselors:
Licensing

Senate Bill 786 (Committee on Business, Professions, and Economic
Development) Healing Arts

Assembly Bill 8 (Chu) Public Health: Mental Health Professionals

Assembly Bill 544 (Brough) Professions and Vocations: Inactive License
Fees and Accrued and Unpaid Renewal Fees

Assembly Bill 613 (Low) Professions and Vocations: Regulatory Fees

Assembly Bill 769 (Smith) Federally Qualified Health Centers and Rural
Health Clinics: Licensed Professional Counselors

Assembly Bill 1145 (Garcia) Child Abuse: Reportable Conduct
Assembly Bill 1540 (Holden) Certification Board for Music Therapists

Assembly Bill 1651 (Medina) LEPs: Supervision of Associates and
Trainees

Senate Bill 10 (Beall) Mental Health Services: Peer, Parent, Transition
Age, and Family Support Specialist Certification

Senate Bill 163 (Portantino) Healthcare Coverage: Pervasive
Developmental Disorder or Autism

. Senate Bill 425 (Hill) Health Care Practitioners: Licensee’s File

Senate Bill 601 (Morrell) State Agencies: Licenses: Fee Waiver



0. Senate Bill 660 (Pan) Postsecondary Education: Mental Health
Counselors

XXXVI. Update on Board Rulemaking Proposals

XXXVII. Public Comment for Items Not on the Agenda
Note: The Board may not discuss or take action on any matter raised during
this public comment section, except to decide whether to place the matter on
the agenda of a future meeting. [Gov. Code §§ 11125, 1125.7(a)]

XXXVIII. Suggestions for Future Agenda ltems

XXXIX. Adjournment

*Introductions are voluntary for members of the public.

Public Comment on items of discussion will be taken during each item. Time limitations
will be determined by the Chairperson. Times and order of items are approximate and
Subject to change. Action may be taken on any item listed on the Agenda.

This agenda as well as Board meeting minutes can be found on the Board of Behavioral
Sciences website at www.bbs.ca.qgov.

NOTICE: The meeting is accessible to persons with disabilities. A person who needs a
disability-related accommodation or modification in order to participate in the meeting
may make a request by contacting Christina Kitamura at (916) 574-7835 or send a
written request to Board of Behavioral Sciences, 1625 N. Market Blvd., Suite S-200,
Sacramento, CA 95834. Providing your request at least five (5) business days before
the meeting will help ensure availability of the requested accommodation.


http://www.bbs.ca.gov/
http://www.bbs.ca.gov/
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Gavin Newsom, Governor
State of California

Business, Consumer Services and Housing Agency
Department of Consumer Affairs

BOARD MEETING MINUTES

Open sessions of this Board Meeting were webcasted. Records of the webcasts are
available at the following links:

February 28: https://www.youtube.com/watch?v=G7jcMIMRvW/|&feature=youtu.be

March 1: https://www.youtube.com/watch?v=zZ94eXoocTI|&feature=youtu.be

DATE

LOCATION

TIME

ATTENDEES
Members Present:

Members Absent:

Staff Present:

Other Attendees:

February 28, 2019

Department of Consumer Affairs
Lou Galiano Hearing Room
1625 North Market Blvd., #S-102
Sacramento, CA 95834

8:30 a.m.

Betty Connolly, Chair, LEP Member

Max Disposti, Vice Chair, Public Member
Dr. Leah Brew, LPCC Member

Deborah Brown, Public Member

Dr. Peter Chiu, Public Member
Alexander Kim, Public Member

Jonathan Maddox, LMFT Member

Vicka Stout, LMFT Member

Dr. Christine Wietlisbach, Public Member
Christina Wong, LCSW Member

Gabriel Lam, LCSW Member

Kim Madsen, Executive Officer

Jonathan Burke, Enforcement Manager
Sabina Knight, Legal Counsel

Christina Kitamura, Administrative Analyst

Karl Engeman, Administrative Law Judge
Stanton Lee, Deputy Attorney General
See voluntary sign-in sheet (available upon request)


https://www.youtube.com/watch?v=G7jcM9MRvWI&feature=youtu.be
https://www.youtube.com/watch?v=zZ94eXoocTI&feature=youtu.be
www.bbs.ca.gov
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OPEN SESSION AGENDA

Call to Order and Establishment of Quorum

Betty Connolly, Chair of the Board of Behavioral Sciences (Board), called the
meeting to order at 8:47 a.m. Roll was called, and a quorum was established.
Public Comment for Items Not on the Agenda

No comments.

Suggestions for Future Agenda Items

No suggestions.

Administrative Law Judge Karl Engeman presided over the following petition
hearings. Deputy Attorney General Stanton Lee presented the facts of each case
on behalf of the People of the State of California.

IV.

Petition for Modification of Probation for Karin Karim Awad, LMFT 102646

The hearing was opened at 8:39 a.m. Karin Awad was present and represented
herself. Mr. Lee presented the background of Ms. Awad'’s probation.

Ms. Awad was sworn in. She presented her request for modification of probation
and information to support the request and was cross-examined by Mr. Lee and
Board Members. The record was closed at 10:15 a.m.

Petition for Modification of Probation for Melissa Croley (Jones), LMFT
100851

The hearing was opened at 9:15 a.m. Melissa Croley was present and
represented herself. Mr. Lee presented the background of Ms. Croley’s
probation.

Ms. Croley was sworn in. She presented her request for modification of

probation and information to support the request and was cross-examined by
Mr. Lee and Board Members. The record was closed at 11:12 a.m.

10
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VII.

Petition for Modification of Probation for Danielle Everly, AMFT 102573

The hearing was opened at 11:20 a.m. Danielle Everly was present and
represented herself. Mr. Lee presented the background of Ms. Everly’s
probation.

Ms. Everly was sworn in. She presented her request for modification of
probation and information to support the request and was cross-examined by
Mr. Lee and Board Members. The record was closed at 12:08 p.m.

Petition for Early Termination of Probation for Valeri Rachelle Trezise,
LMFT 102694

The hearing was opened at 12:17 p.m. Valeri Trezise was present and
represented herself. Mr. Lee presented the background of Ms. Trezise’s
probation.

Ms. Trezise was sworn in. She presented her request for early termination of
probation and information to support the request and was cross-examined by
Mr. Lee and Board Members. The record was closed at 12:58 p.m.

CLOSED SESSION AGENDA

VIIL.

Pursuant to Section 11126(c)(3) of the Government Code, the Board Will
Meet in Closed Session for Discussion and to Take Action on Disciplinary
Matters, Including the Above Petitions

The Board met in closed session at 12:58 p.m.

OPEN SESSION AGENDA

IX.

Recess Until 8:30 a.m. on Friday, March 1, 2019

The Board reconvened in open session and recessed at 4:55 p.m.

11
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DATE March 1, 2019

LOCATION Department of Consumer Affairs
Lou Galiano Hearing Room
1625 North Market Blvd., #S-102
Sacramento, CA 92834

TIME 8:30 a.m.

ATTENDEES

Members Present: Betty Connolly, Chair, LEP Member
Max Disposti, Vice Chair, Public Member
Dr. Leah Brew, LPCC Member
Deborah Brown, Public Member
Dr. Peter Chiu, Public Member
Alexander Kim, Public Member
Jonathan Maddox, LMFT Member
Vicka Stout, LMFT Member
Dr. Christine Wietlisbach, Public Member
Christina Wong, LCSW Member

Members Absent: Gabriel Lam, LCSW Member

Staff Present: Kim Madsen, Executive Officer
Steve Sodergren, Assistant Executive Officer
Jonathan Burke, Enforcement Manager
Sabina Knight, Legal Counsel
Rosanne Helms, Legislative Analyst
Christina Kitamura, Administrative Analyst

Other Attendees:  Karl Engeman, Administrative Law Judge

Patricia Heim, Deputy Attorney General
See voluntary sign-in sheet (available upon request)

OPEN SESSION AGENDA

X. Call to Order and Establishment of Quorum

Ms. Connolly called the meeting to order at 8:39 a.m. Roll was called, and a
quorum was established.

12
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37
38

39
40
41
42

43
44

Administrative Law Judge Karl Engeman presided over the following petition
hearings. Deputy Attorney General Patricia Heim presented the facts of each
case on behalf of the People of the State of California.

XI.

XIl.

Petition for Modification of Probation for Agustin Ulysses Garcia, AMFT
104127

The hearing was opened at 8:41 a.m. Agustin Garcia was present and
represented himself. Ms. Heim presented the background of Mr. Gonzalez’s
probation.

Mr. Garcia was sworn in. He presented his request to modify probation and
information to support the request and was cross-examined by Ms. Heim and
Board Members. The hearing was closed at 9:35 a.m.

Petition for Early Termination of Probation for Terresa Jeanne Lauer, LMFT
47862

The hearing was opened at 9:46 a.m. Terresa Lauer was present and
represented herself. Ms. Heim presented the background of Ms. Lauer’s
probation.

Ms. Lauer was sworn in. She presented her request for early termination of
probation and information to support the request and was cross-examined by Ms.
Heim and Board Members.

The Board went off record and entered closed session at 10:18 a.m. The Board
reconvened at 10:29 a.m. The record was reopened at 10:32 a.m. and cross-
examination resumed.

The record was closed at 10:37 a.m.

CLOSED SESSION AGENDA

XIIL.

Pursuant to Section 11126(c)(3) of the Government Code, the Board Will
Meet in Closed Session for Discussion and to Take Action on Disciplinary
Matters, Including the Above Petitions

The Board met in closed session at 10:37 a.m.

13
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OPEN SESSION AGENDA

XIv.

XV.

The Board reconvened in open session at 11:48 a.m. Items XIV and XV were
taken out of order.

Department of Consumer Affairs Update

a. Status of Consumer Affairs Update
b. Other Departmental Activities

Karen Nelson, Assistant Deputy Director of Department of Consumer Affairs
(DCA) Office of Board and Bureau Services, presented department updates:

e DCA retained KH Consulting to conduct the Executive Officer salary study.
The project is expected to be completed by the end of March. KH
Consulting is drafting the final report, which will be reviewed by the
department. A final copy will be shared with all DCA programs.

e DCA convened nine Licensing and Enforcement Workgroup meetings, three
Substance Abuse Coordination Committee meetings, four Director’s
Quarterly Meetings and Pro Rata Workgroup meetings, and two director’s
Board Member and Advisory Committee Leadership teleconferences.

e DCA’s Annual Report is now available online and will provide a
comprehensive view of the department’s achievements.

e DCA is currently working with the Governor’s appointments team regarding
appointment vacancies and pending reappointments.

e 2019 is a mandatory Sexual Harassment Prevention training year. All
employees and board members are required to complete this training.

e Leadership change at agency: Deputy Secretary of Business and Consumer
Relations, Layla Mershidi.

Presentation by Pearson VUE, Computer-Based Testing Administrator
Tom Magallanes, Executive Director for Business Development and Joel
Norris, Business Development Manager presented an introduction of Pearson

VUE to the Board. Pearson VUE provides testing services for many boards in
the State of California.

14



1 Presentation agenda:
2 e Pearson VUE overview
3 e Solution overview
4 ¢ Benefits of partnering with Pearson VUE
5
6 The entire presentation may be viewed on the Board of Behavioral Sciences
7 meeting webcast — March 1, 2019.
8
9
10 XVIL Consent Calendar
11 a. Approval of the November 28-30, 2018 Board Meeting Minutes
12 b. Approval of the January 11, 2019 Board Meeting Minutes
13
14 Minor corrections on January 2019 Board Meeting Minutes were noted.
15
16 MOTION: To approve the minutes, as amended, listed on the consent
17 calendar. Wietlisbach moved; Chiu seconded. Motion carried; 10 yea, 0 nay.
18
19 Roll call vote:
Member . Yea Nay Abstain Absent Recusal
Dr. Leah Brew X
Deborah Brown X
Dr. Peter Chiu X
Betty Connolly X
Max Disposti X
Alexander Kim X
Gabriel Lam X
Jonathan Maddox X
Vicka Stout X
Dr. Christine Wietlisbach X
Christina Wong X
20
21
22 XVII. Board Chair Report
23 a. Board Member Activities
24
25 Ms. Connolly and Ms. Madsen met with Ryan Marcroft, Legal Affairs Deputy
26 Director. Discussed the role that Legal Affairs plays in Board activities and
27 the new regulatory review process. Expressed concerns regarding delays
28 and discussed the importance of timely action.
29
30 b. Recognition of Board Staff Years of Service
31
32 No report this quarter.
33

15



XVIIL.

Executive Officer’s Report

a. Budget Report

The Board’s budget for fiscal year (FY) 2018/2019 is $12.6 million. During
the November Board Meeting, the budget was reported at $11 million. The
increase is due to adjustments in the budget.

The Board spent 54% of its budget.

DCA transitioned to FI$Cal, a new system used for budgets, accounting,
and procurements. The transition continues to be challenging in obtaining
timely reports.

General Fund Loans
The Board is scheduled to receive its the final payment ($3.3 million) of the
$12.3 million dollars previously loaned to the General Fund.

Governor’'s 2019/2020 Budget

In January, Governor Newsom released the proposed 2019/2020 California
budget. Two proposals directly affect the Board. The first proposal is a
Board request to permanently establish two positions in the cashiering and
examination units. These positions are currently limited-term positions,
which will expire on June 30, 2019. This request allows the Board to
permanently retain the positions.

The second proposal is DCA’s request for an additional 24.5 positions for
DCA services:

e 7 positions for the Business Service Office and fiscal operations

e 8 positions for Legal Affairs

e 4.5 positions for the Division of Investigation

e 2 positions for the Office of Professional Examination Services (OPES)

e 3 permanent positions in Human Resources that are currently temporary
positions.

The 6 attorney positions requested for Legal Affairs is to establish a
regulations unit solely dedicated to review regulation packages.

According to the budget document, DCA indicates that it will require $5.2
million in fiscal year 2019/2020; $4.5 million in fiscal year 2020/2021; and
$3.6 million in fiscal year 2021/2022 and ongoing to fund the 24.5 positions.
DCA states that of the amount requested, $2.9 million dollars will be funded
through pro rata. The Board’s pro rata share will be $113,000.

The Board’s 2018/2019 total pro rata costs are $2,627,000 (21%) of the
Board’s budget. The Board’s 2019/2020 pro rata costs are estimated at

16
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$2,478,000. The reduction in pro rata expenses is largely attributed to the
conclusion of the BreEZe vendor contract. This $181,000 reduction in
addition to other pro rata adjustments will offset the additional pro rata costs
associated with the new DCA positions. These adjustments maintain the
Board'’s pro rata costs at 21% of its budget.

. Operations Report

Licensing Program: 2" Quarter FY 2018/2019

e Decrease in application volumes by 46% due to non-graduation season.

e MFT examination processing times increased due to a vacancy and new
staff training.

e 1,200 initial licenses were issued.

e 115,000 licensees and registrants as of January 15t

Examination Program: 2"¢ Quarter FY 2018/2019

e Over 4,500 examinations were administered.
¢ 10 examination development workshops were conducted.

During a routine examination analysis of the LMFT Clinical Exam, OPES
identified questions that were not performing as expected. A rescore of that
exam was conducted. As a result, 15 candidates received a passing score.
The affected candidates were notified and are all now licensed.

Board staff continues to work diligently with OPES staff to develop
additional materials to add to the Board’s website to better inform
candidates of how items are developed for all Board examinations
developed by OPES.

OPES continues work on the LMFT Occupational Analysis. A survey will be
available online at the end of August 2019. The input of licensees is very
important to the occupational analysis process, and the Board is inviting all
LMFT licensees who are interested to participate.

Mr. Maddox: Recommended creating incentives to encourage licensees to
complete the survey.

Administration Program: 2" Quarter FY 2018/2019
The Board received 8,036 applications, a 21% decrease from last quarter.

Effective October 1, 2018, the Board revised its renewal notification
process. All licensees and registrants will receive a renewal notification with
instructions to renew online. As a result, online renewal activity increased
94% in the last quarter.

17
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Enforcement Program: 2" Quarter FY 2018/2019

405 consumer complaints received

299 criminal conviction notifications received

632 cases closed

37 cases referred to the Attorney General’s (AG) office for formal

discipline

21 Accusations and 19 Statement of Issues filed.

40 final citations issued

62 decisions adopted

506 average number of days to complete Formal Discipline; year-to-date

average is 506 days. Performance measure is 540 days.

e 318 average number of days a case is with the AG’s Office; year-to-date
average is 322 days.

e 106 average number of days to complete all Board investigations; year-

to-date average is 100 days.

Continuing Education Audits: 2" Quarter FY 2018/2019

e 595 audits conducted
e 68% of the licensees passed the audit

Outreach Activity

Board staff has been engaged with the MFT consortium meetings.

Ms. Madsen and staff attended annual conferences for the National
Association of Social Workers (NASW) and the California Association of
School Psychologists (CASP). Ms. Madsen presented the Board’s license
portability framework at both conferences.

Ms. Madsen has been active with the Association of Social Work Boards
(ASWB). ASWB has asked her to serve on a committee to review the
method by which states contract to use the national exam. Ms. Madsen
agreed to serve on the committee.

Board Move Update

Staff is expected to move next week. The expenditures for the move, paint,
new flooring, and purchasing of sit/stand desks were between $435,000-
$445,000.

. Personnel Report

New Employees/Promotions

Martin Gamez: Office Technician (main receptionist) in Administration Unit
as of December 2018.

18
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XIX.

Lisa Chong: Management Services Technician (licensing evaluator for
Licensed Marriage and Family Therapist (LMFT)) in Licensing Unit

Sam Hall: Promoted to Associate Governmental Program Analyst
(discipline analyst) in Discipline and Probation Unit.

Departures/VVacancies

Mary Hanifen, enforcement analyst: retired, effective December 2018.
Paula Gershon, licensing manager: will retire effective March 15%.
There are currently 4 vacancies: one exam manager, one half-time

probation monitor, and two vacancies created by Ms. Hanifen'’s retirement
and Mr. Hall’'s promotion. Recruitment efforts are underway.

. Strategic Plan Update

The Strategic Plan was provided in the meeting materials for review.

Update on Fee Audit

In August 2018, the Board contracted with CPS HR Consulting (CPS) to
provide performance auditing and consulting services to review of the Board’s
fee structure and staff workload to determine if fee levels are appropriate for the
recovery of the actual cost of conducting its programs. In February 2019 CPS
HR submitted the draft report. To complete the draft report CPS HR performed
the following tasks:

Assessed and correlated the workload for approximately 60 employees to
determine an hourly or unit cost to support licensing, renewal, and
enforcement activities.

Analyzed all fees and other revenues collected by the Board to determine if
fee levels are sufficient for the recovery of the actual cost of conducting its
programs.

Based on the financial analysis, projected fees/revenues and related costs
for the next three to five fiscal years.

Determined a cost basis to assess other services provided by the Board
when a separate fee is not provided, if any.

CPS HR recommended the following:

The Board should charge for select scheduled and unscheduled services
based on a fully absorbed cost rate of $120 per hour. Services should be
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XX.

charged, and fees set, to the extent possible, based on the actual time the
Board uses to provide the service.

e The Board should develop, approve and implement or introduce legislation
to revise the fee schedule as soon as possible.

e In lieu of a lengthy legislative process to change future license fees, it was
recommended that the Board, in obtaining legislative approval for fee
increases also set a statutory maximum higher than the fees currently
needed to restore the fund to a satisfactory reserve. By enabling this
strategy now, the Board would have flexibility in setting fees in the future to
ensure adequate fund reserves as revenues decline or expenses increase.

Staff will be reviewing the draft and will collaborate with CPS HR to finalize the
report. The final report, along with an action plan to restructure fees, will be
presented at the next board meeting.

Discussion and Possible Action Regarding the Policy and Advocacy
Committee Recommendations

a. Recommendation #1 Approve Additional Edits to Proposed Revisions
to Professional Therapy Never Includes Sex Information Brochure

The Board of Psychology sponsored AB 2968, which does the following:

e Requires specified boards to work together to update the “Professional
Therapy Never Includes Sex” brochure.

¢ Includes LEPs in the list of professionals who are required to provide the
brochure to clients who have indicated sexual behavior or contact with a
previous therapist.

¢ Includes “sexual behavior” in the provisions of the brochure and defines
“sexual behavior.”

The Board of Psychology drafted updates to the brochure and has provided
that proposed language to the affected boards for review and feedback.

The Committee did not request additional changes.

b. Recommendation #2 Approve Proposal to Amend Business and
Professions Code Sections 4980.36 and 4980.37 Adding Clinical
Mental Health Counseling Degree Title

The Board was asked to consider adding a new degree title to those
accepted for licensure as an LMFT. At its August 2018 meeting, the Board
approved the addition of a new title “Clinical Mental Health Counseling with
a concentration in Marriage, Family, and Child Counseling” to increase
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portability of licensure to other states. However, upon further review, staff
has determined that additional fine-tuning of the proposed title is necessary.

The proposed language permits a degree in either counseling or clinical
mental health counseling, with an emphasis in either marriage, family, and
child counseling or marriage and family therapy.

MOTION: To approve proposed language and direct staff to pursue
legislation. Brew moved; Wong seconded. Motion carried; 10 yea, 0 nay.

Roll call vote:

Member Yea  Nay Abstain Absent Recusal
Dr. Leah Brew X

Deborah Brown

Dr. Peter Chiu

Betty Connolly

Max Disposti

XX [ X | X [ X

Alexander Kim

Gabriel Lam X

Jonathan Maddox

Vicka Stout

Dr. Christine Wietlisbach

XX | X | X

Christina Wong

. Recommendation #3 Approve Proposed Rulemaking to Implement

Assembly Bill 2138 Substantial Relationship and Rehabilitation Criteria

AB 2138 made significant changes to the Board’s enforcement process. It
becomes effective on July 1, 2020. Key provisions are as follows:

e Only permits a board to deny a license on grounds that an applicant has
been convicted of a crime or has been subject to formal discipline if
either of the following are met:

1. The conviction was within 7 years of the date of the application and is
substantially related to the qualifications, functions, or duties of the
profession. The 7-year limit does not apply to convictions for a
serious felony defined in Penal Code (PC) §1192.7, or for those who
must register as a sex offender.

2. The applicant has been subject to formal discipline by a licensing
board within the past 7 years for professional misconduct that would
have been cause for disciplinary action by the Board and is
substantially related to the profession. The prior disciplinary action
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cannot be used to deny if it was based on a dismissed or expunged
conviction.

Prohibits a board from requiring that an applicant for licensure disclose
information about his or her criminal history. However, a board is
permitted to request it for determining substantial relationship or
evidence of rehabilitation.

Requires each board to develop criteria to determine whether a crime is
substantially related to the qualifications, functions, or duties of the
profession. These criteria will aid the board when considering the denial,
suspension, or revocation of a license. The criteria must include all of
the following:

1. The nature and gravity of the offense.

2. The number of years elapsed since the date of the offense.

3. The nature and duties of the profession in which the applicant seeks
licensure or is licensed.

Prohibits a board from denying a license based on a conviction without
considering evidence of rehabilitation.

Requires each board to develop criteria to evaluate rehabilitation when
considering denying, suspending, or revoking a license. A showing of
rehabilitation shall be considered if the applicant or licensee has been
completed their criminal sentence without a violation of parole or
probation, or if the board finds its criteria for rehabilitation has been met.

The Board must amend its regulations in order to implement the
requirements of AB 2138 by July 2020. Currently, the Board defines
substantial relationship criteria and criteria for rehabilitation in regulation
sections 1812, 1812, and 1814. However, AB 2138 requires the criteria to
be outlined in greater detail.

Key amendments to the regulations are as follows:

1.

Substantial Relationship Criteria (§1812): Includes professional
misconduct in the substantial relationship determination.

2. Substantial Relationship Criteria (§1812): Includes the nature and

gravity of the offense, years elapsed since the offense, and the nature
and duties of the profession as criteria for determining whether a crime
is substantially related.

Substantial Relationship Criteria (§1812): Adds language that
substantially related crimes include, but are not limited to, violations of
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Chapter 1 of Article 6 of Division 2 of the Business and Professions
Code or violations of any of the Board’s practice acts.

. Criteria for Rehabilitation (§§1813 and 1814): The criteria for

rehabilitation for denial of licensure (§1813) and for suspensions or
revocations (§1814) was expanded upon based on the requirements of
AB 2138, §482 and based upon guidance from the DCA Legal Affairs
Division.

. Uniform Standards Related to Substance Abuse and Disciplinary

Guidelines (§1888): The Board’s Uniform Standards Related to
Substance Abuse and Disciplinary Guidelines (Uniform Standards) are
incorporated by reference via §1888 of the regulations. A portion of
Uniform Standards needs to be updated because they detail the Board’s
criteria for rehabilitation.

. Uniform Standards Related to Substance Abuse and Disciplinary

Guidelines (Cover page and page 38): Page 38 of this document
references the Board’s criteria for rehabilitation, which must be updated
to directly reference the criteria as listed in section 1814 of the
regulations. A section reference on this page has also been updated,
and the cover page will be updated to reflect the date that the new
regulations go into effect.

Note: Regulations affecting the same text cannot be run concurrently,
the urgency of the AB 2138 regulations requires that the Board’s
“Enforcement Process” regulations, which proposed significant and
extensive changes to the Uniform Standards document, and which had
been in the DCA initial review process since July 2017, must be placed on
hold.

. Required Actions Against Registered Sex Offenders (§1888.1):

§480(a)(1)(A) of AB 2138 permits denial of a license for sex offense
crimes that require registration pursuant to PC §290(d)(2) or (3). PC
§290 outlines sex offense violations by type of offense and length of
registration required.

Regulation §1888.1 must be updated because by specifying PC
290(d)(2) or (3) for sex offense denials, AB 2138 narrowed denials for
sex offenses. Therefore, §1888.1 of the regulations must be amended
to reflect this.

MOTION: To approve the proposed text for a 45-day public comment
period and delegate to the Executive Officer the authority to adopt the
proposed regulatory changes if there are no adverse comments received
during the public comment period; to follow established procedures and
processes in doing so, and to delegate to the Executive Officer the authority
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to make any technical or non-substantive changes that may be required in
completing the rulemaking file. Brew moved; Disposti seconded. Motion
carried; 10 yea, 0 nay.

Roll call vote:

Member Yea  Nay Abstain Absent Recusal
Dr. Leah Brew X

Deborah Brown

Dr. Peter Chiu

Betty Connolly

Max Disposti

XX [ X [ X [X

Alexander Kim

Gabriel Lam X

Jonathan Maddox

Vicka Stout

Dr. Christine Wietlisbach

XX [ X | X

Christina Wong

Discussion and Possible Action Regarding Portability Bill Proposal

This item was removed from the agenda.

Discussion and Possible Action Regarding Business and Professions
Code Sections 4980.43.4, 4996.23.3, and 4999.46.4: Pre-Licensee Service

Locations

This item was removed from the agenda.

Status on Board-Sponsored Legislation
The Board is pursing 3 legislative proposals:

1. SB 679: License Portability to California

SB 679 has been introduced. There will be minor technical amendments
based on Legislative Council’'s changes.

2. AB 630: Board of Behavioral Sciences: Marriage and Family Therapists:
Clinical Social Workers: Educational Psychologists: Professional Clinical
Counselors: Required Notice

AB 630 has been introduced.
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XXIV.

XXV.

3. Omnibus Legislation

A bill number has not been assigned yet.

Status of Board Rulemaking Proposals

Enforcement Process

The proposal was approved by the Board in February 2017 and began the DCA
initial review process in July 2017. This regulation package is currently on hold
due to the passage of AB 2138.

Examination Rescoring; Application Abandonment; APCC Subsequent
Registration Fee

The proposal was approved by the Board in November 2016 and was held
aside while awaiting passage of the Board’s supervision legislation (AB 93).
DCA has recently completed the initial review process, and the proposal has
been noticed and is in the 45-day public comment period. The public hearing is
scheduled on April 8t".

Supervision

The proposal was approved by the Board in November 2016 and was held
aside while awaiting passage of the Board’s supervision legislation (AB 93).
Staff is currently preparing the documents to begin the initial review process.

Registrant Employment — Temporary Staffing Agencies

The proposal was approved by the Board in November 2018. This language
will be added into the Supervision Regulation package.

Public Comment for Iltems Not on the Agenda

Pam Kohll, licensee in New York: Expressed her gratitude to Ms. Madsen who
invited her to the Board meeting; thanked the Board for recognizing the
importance of portability.

Megan Bailey, Associate Clinical Social Worker: Works for a private
organization that serves those primarily struggling with eating disorders.
Referred to AB 93 and BPC §4996.23 — An ACSW may not be supervised by
an outside clinical supervisor unless the corporation is both non-profit and
charitable. She explained how this is impacting her life. She began working at
this organization last July. This law went into effect on January 15t. She is
requesting to be grandfathered in based on the understanding that when she
began her job, the law did not exist. She has about 900 hours to complete for
licensure, which must be supervised by an LCSW. She works with an
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1 underserved population who are primarily women. Eating disorders impact all
2 ethnicities and economic statuses. Access to this type of treatment is
3 problematic. She requested to meet with staff to discuss further.
4
5
6 XXVI. Suggestions for Future Agenda Items
7
8 No suggestions.
9
10
11 XXVIl. Adjournment
12
13 The Board adjourned at 2:47 p.m.
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1625 North Market Blvd., Suite S-200
Sacramento, CA 95834
(916) 574-7830, (916) 574-8625 Fax

www.bbs.ca.gov

To: Board Members Date: November 13, 2019
From: Christy Berger Telephone: (916) 574-7817
Regulatory Analyst

Subject: Agenda Item XXV.b

Agenda item XXV.b (Approval of the May 9-10, 2019 Board Meeting Minutes) is
deferred to the next meeting.
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Gavin Newsom, Governor

1625 North Market Blvd., Suite S-200
State of California

Sacramento, CA 95834
53\1/(\)3 SZj-gaS}(())V Business, Consumer Services and Housing Agency
Loscag Department of Consumer Affairs

2020 BOARD MEETING DATES

(Location to Be Determined)

March 5-6, 2020
May 14-15, 2020
August 13-14, 2020
November 5-6, 2020

2020 POLICY AND ADVOCACY COMMITTEE
MEETING DATES

(All meetings will be held in Sacramento)

February 7, 2020
Thursday April 9, 2020
July 31, 2020
October 9, 2020

2020 BOARD MEETING DISCIPLINARY HEARING DATES

(If needed, the Board will meet on the following dates to
conduct discipline hearings)

February 6, 2020
June 5, 2020
July 30, 2020

October 8, 2020
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BUDGET REPORT November 5, 2019

2019/2020 Budget

The Board’s budget for fiscal year (FY) 2019/2020 is $11,873,000. The attached
expenditure log reflects the information currently available to the Board. These figures
are based upon invoices received directly by the Board.

Expense Category Amount Percentage
Personnel $0 0%
OE&E $ 265,430 2.2%
Enforcement $ 168,255 1.4%
Total Expenses $ 433,684 3.6%

Effective September 1, 2019, the Attorney General increased the hourly rates to $220
for attorney services (previously $170); $205 for paralegal services (previously $120);
and $195 for auditor and research analyst services (previously $99). The impact to the
Board’s budget is approximately $500,000. Board staff and the DCA Budget office are
working together to ensure the Board has sufficient funding to absorb this increase.

General Fund Loans

All prior loans to the General Fund have been repaid to the Board.

Board Fund Condition

The Board’s Fund Condition for FY 2019/2020 reflects a 0.9-month reserve. Absent an
increase in Board fees, beginning in FY 2020/2021 the Board’s projected Fund
Condition is a negative 2.5 months in reserve. The Board will discuss the proposed fee
increase during the November Board Meeting.

Fi$Cal Update

The DCA Budget Office reports that work to closeout FY 2018/2019 on Fi$Cal is still
ongoing. As of the date of this memo, the Board has not received any updates
regarding final figures for FY 2018/2019 or any reports for FY 2019/2020.

DCA ProRata/Distributed Costs Report

On July 1, 2019, DCA submitted its Annual Department of Consumer Affairs Distributed
Cost Report as required by Business and Professions Code Section 201 to the
Legislature. This report provides an overview of the methodology used calculating the
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distribute costs as well as a summary of the costs for each board and bureau. On
general, the costs are calculated based on the number of approved staff positions for
each board and bureau. The costs support DCA services such as the Office of Human
Resources, DCA Budget Office, Legal Services, and Information Services (IT).

For FY 2019/2020, the Board’s share of costs is $2,667,000 or 22% of the Board'’s total

budget. In FY 2018/2019, the Board’s share of costs was $2,960,00 or 26% of the
Board’s total budget. The reduction in costs is attributed the reduced BreEZe costs.
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33.04
63.01
83.00

201.00
213.04
226.00
241.00
251.00
261.00
271.00
291.00

311.00
331.00

341.00
361.00
382.00

424.03
427.00
427.01
427.10
427.30
427.34
427.35

431.00
428.00
432-449

343.20

404.00
404.01
434.03

396.00
397.00
418.97
414.31
427.31

452-472
524.00

Fi$Cal

5100000
5105000
5100150
5105100
5108000

5301400
5301100
5362290
5302900
5304800
5306100
5308300
5320490

5300890
5322400

5324350
5326900
5340330

5342500
5342500
5342400
5342400
5342500
5342500
5342500

5346300
5344000
5348250

5340420

5340420
5340420
5340420

5340310
5340320
5340540
5340540
5342500

5362315
5390870

BBS EXPENDITURE REPORT FY 2019/20

FY 2018/19 FY 2019/20

ACTUAL BUDGET CURRENT
OBJECT DESCRIPTION EXPENDITURES lALLOCATION AS OF UNENCUMBERED

BALANCE

PERSONAL SERVICES
Salary & Wages (Civ Svc Perm) 3,502,000 0 3,502,000
Salary & Wages (Stat Exempt/EO) 91,000 0 91,000
Temp Help (907)(Seasonals) 0 0
Board Memb (Per Diem) 13,000 0 13,000
Overtime 2,000 0 2,000
Totals Staff Benefits 2,195,000 0 2,195,000
TOTALS, PERSONAL SERVICES 5,803,000 0 5,803,000
OPERATING EXP & EQUIP
General Expense 68,000 7,396 60,604
Fingerprint Reports 15,000 3,758 11,242
Minor Equipment (226) 39,000 7,079 31,921
Printing 55,000 333 54,667
Communication 22,000 54 21,946
Postage 72,000 1,180 70,820
Insurance 0 0
Travel, In State 61,000 0 61,000
Travel, Out-of-State 72,000 0 72,000
Training 29,000 0 29,000
Facilities Operations 229,000 4,201 224,799
Utilities 4,000 0 4,000
C&P Services - Interdept. 15,000 0 15,000
C&P Services-External Contracts 129,000 10,912 118,088
DEPARTMENTAL PRORATA/SERVICES
Office of Information Services 1,266,000 0 1,266,000
Administrative/Executive 1,048,000 0 1,048,000
Interagency Services 1,000 0 1,000
IA with OPES 325,000 70,126 254,874
DOI Special Operations 33,000 0 33,000
Communications Division 63,000 0 63,000
Program Policy and Regulations Division 68,000 0 68,000
INTERAGENCY SERVICES
Information Technology 14,000 14,000
Consolidated Data Services 31,000 0 31,000
DP Maintenance & Supply 0 0 0
EXAM EXPENSES
Exam Site Rental (Hotel Contract/Fairfield Inn) 100,000 23,279 76,721
C/P Svcs- External Expert Administrative (PSI) 359,000 137,113 221,887
C/P Svs - Expert Examiners 45,000 45,000
C/P Svs - External Subj Matter 162,000 0 162,000
ENFORCEMENT
Attorney General 1,162,000 158,478 1,003,522
Office of Admin. Hearing 258,000 0 258,000
Court Reporters 15,000 4,858 10,142
Evidence/Witness Fees 95,000 4919 90,081
DOI- Investigations Enforcement Unit 190,000 0 190,000
Major Equipment 6,000 0 6,000
Vehicle Operations 19,000 0 19,000
TOTAL, OE&E 6,070,000 433,684 5,636,316
TOTAL EXPENDITURES $11,873,000 $433,684 11,439,316
BLUE PRINT INDICATES THE
ITEMS ARE SOMEWHAT
DISCRETIONARY.
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0773 - Behavioral Science Prepared 7.16.2019
Analysis of Fund Condition

(Dollars in Thousands)

2019-20 Budget Act Budget

Act
PY PY CcYy BY BY+1
2017-18 2018-19 2019-20 2020-21 2021-22

BEGINNING BALANCE $ 5647 $ 5624 $ 4493 § 963 $ -2,782
Prior Year Adjustment $ - $ - $ - $ - $ -
Adjusted Beginning Balance $ 5647 $ 5624 $ 4493 $ 963 $ -2,782
REVENUES AND TRANSFERS
Revenues:
4121200 Delinquent fees $ 92 $ 93 $ 93 $ 93 §$ 93
4127400 Renewal fees $ 5217 $ 5268 $ 5268 $ 5268 $ 5,268
4129200 Other regulatory fees $ 191 $ 221 $ 228 § 228 % 228
4129400 Other regulatory licenses and permits $ 3580 $ 3637 $ 3637 $ 3,637 $ 3,637
4143500 Miscellaneous services to the public $ - $ - $ - $ - $ -
4163000 Income from surplus money investments $ 54 $ 14  $ 19 $ 40 §$ 31
4171400 Escheat of unclaimed checks and warrants $ - $ - $ - $ - $ -
4171500 Escheat of unclaimed property $ - $ - $ - $ - $ -
4172500 Miscellaneous revenues $ 1  $ 11 $ 11 § 11 $ 11
Totals, Revenues $ 9145 $ 9244 $ 9256 $ 9277 $ 9,268
Transfers from Other Funds
F00001 GF loan repayment per item 1110-011-0773 BA of 2008 $ 3,000 $ - $ - $ - $ -
F00001 GF loan repayment per item 1110-011-0773 BA of 2011 $ - $ 3300 $ - $ - $ -
Totals, Revenues and Transfers $ 12145 $ 12544 $ 9256 $ 9277 $ 9,268
Totals, Resources $ 17,792 $ 18,168 $ 13,749 $ 10,240 $ 6,486
EXPENDITURES
Disbursements:
1111 Department of Consumer Affairs Regulatory Boards, Bureaus, Divisions (State Operations) $ 11461 $ 12617 $ 11823 $§ 12,059 $ 12,300
8880 Financial Information System for California (State Operations) $ 15  $ 1 $ 3 9 3§ -3
9892 Supplemental Pension Payment (State Operations) $ - $ 100 $ 212§ 212§ 212
9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) $ 692 § 957 $ 754 $ 754 $ 754
Total Disbursements $ 12168 $ 13675 $ 12,786 $ 13,022 $ 13,263
FUND BALANCE
Reserve for economic uncertainties $ 5624 $ 4493 $ 963 $ -2782 $ -6,777
Months in Reserve 4.9 4.2 0.9 -2.5 -6.0
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0773 - Behavioral Science Prepared 7.16.2019
Analysis of Fund Condition

(Dollars in Thousands)

2019-20 Budget Act with Proposed Fee Increase Budget

Act
PY PY CcYy BY BY+1
2017-18 2018-19 2019-20 2020-21 2021-22

BEGINNING BALANCE $ 5647 $ 5624 $ 4493 § 963 $ 3,234
Prior Year Adjustment $ - $ - $ - $ - $ -
Adjusted Beginning Balance $ 5647 $ 5624 $ 4493 $ 963 $ 3,234
REVENUES AND TRANSFERS
Revenues:
4121200 Delinquent fees $ 92 $ 93 $ 93 $ 93 §$ 93
4127400 Renewal fees $ 5217 $ 5268 $ 5268 $ 5268 $ 5,268
Proposed Fee Increase $ - $ - $ - $ 6,016 $ 6,016
4129200 Other regulatory fees $ 191 $ 221 $ 228 % 228 % 228
4129400 Other regulatory licenses and permits $ 3580 $ 3637 $ 3637 $ 3,637 $ 3,637
4143500 Miscellaneous services to the public $ - $ - $ - $ - $ -
4163000 Income from surplus money investments $ 54 $ 14  $ 19 $ 40 §$ 31
4171400 Escheat of unclaimed checks and warrants $ - $ - $ - $ - $ -
4171500 Escheat of unclaimed property $ - $ - $ - $ - $ -
4172500 Miscellaneous revenues $ 11  $ 11  $ 11 9 11 $ 11
Totals, Revenues $ 9145 $ 9244 $ 9256 $ 15293 $ 15,284
Transfers from Other Funds
F00001 GF loan repayment per item 1110-011-0773 BA of 2008 $ 3,000 $ - $ - $ - $ -
F00001 GF loan repayment per item 1110-011-0773 BA of 2011 $ - $ 3300 $ - $ - $ -
Totals, Revenues and Transfers $ 12145 $ 12544 $ 9256 $ 15,293 $ 15,284
Totals, Resources $ 17,792 $ 18,168 $ 13,749 $ 16,256 $ 18,518
EXPENDITURES
Disbursements:
1111 Department of Consumer Affairs Regulatory Boards, Bureaus, Divisions (State Operations) $ 11461 $ 12617 $ 11823 $ 12,059 $ 12,300
8880 Financial Information System for California (State Operations) $ 15 $ 1 $ 309 3 3 -3
9892 Supplemental Pension Payment (State Operations) $ - $ 100 $ 212§ 212§ 212
9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) $ 692 § 957 $ 754 $ 754 $ 754
Total Disbursements $ 12168 $ 13675 $ 12,786 $ 13,022 $ 13,263
FUND BALANCE
Reserve for economic uncertainties $ 5624 $ 4493 $ 963 $ 3234 $ 5,255
Months in Reserve 4.9 4.2 0.9 2.9 4.7
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July 1, 2019

The Honorable Steven M. Glazer, Chair

Senate Business, Professions, and Economic Development Committee
State Capitol, Room 2053

Sacramento, CA 95814

The Honorable Evan Low, Chair

Assembly Business and Professions Committee
1020 N St., Room 383

Sacramento, CA 95814

Re: Annual Department of Consumer Affairs Distributed Costs Report
Dear Senator Glazer and Aséembly Member Low:

Business & Professions Code section 201 requires the Department of Consumer Affairs
(Department) to submit a report of the accounting of its pro rata calculation of
administrative expenses to the Legislature annually by July 1 of each year.

The Department’s report includes the following attachments:
e An overview of the methodology used for allocating distributed costs.
e A summary of costs by each service area of the Department for each board
and bureau.

The Department charges pro rata to recover its costs for centralized administrative
services provided to the boards and bureaus. All the work the Department performs
is to support the boards and bureaus. The majority of distributed costs are based on
workload and approximately one-third is distributed based on the authorized
positions of the board or bureau. All savings achieved by the Department are
returned to respective board and bureau funds at year-end.

In the attached spreadsheet of costs, there are six boards and bureaus that have
higher than average costs at 30 percent or more of their annual budget. The
following provides a brief explanation of the anomalies driving the costs.

e Board of Barbering and Cosmetology: This board has a large licensee
population and therefore their share of the costs for the BreEZe licensing and

enforcement database is higher. The Department also receives a significant
amount of calls in its Consumer Information Center (CIC) unit directly related
to this board.

e Medical Board of California: The Department has an entire unit (Health Quality
Investigation Unit) of sworn investigators and support staff dedicated to
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Annual Department of Consumer Affairs Distributed Costs Report

July 1, 2019
Page 2

providing this board with enforcement services that accounts for nearly 80
percent of the costs this board pays the Department.

Board of Optometry: The board had a significant increase in enforcement
cases that resulted in an increase to their costs to support the Department’s
Division of Investigation.

Naturopathic Medicine Commitiee: The committee had a significant
enforcement case that resulted in an increase to their costs to support the
Department’s Division of Investigation.

Board of Registered Nursing: This board has a large licensee population and
therefore their share of the costs for the BreEZe licensing and enforcement
database is higher. Additionally, the board has a high volume of enforcement
cases that are conducted by the Department’s Division of Investigation.
Board of Vocational Nursing and Psychiatric Technicians: This board has o
higher than average number of cases referred to the Department’s Division of
Investigation and the costs of conducting those investigations accounts for
more than half of the costs this board pays the Department.

Bureau of Security & Investigative Services: Like the Board of Barbering and
Cosmetology, this bureau has a large licensee population that contributes to
larger shares of BreEZe and CIC costs.

Should you have any questions regarding this report, please contact Dennis Cuevas-
Romero, Deputy Director for Legislative Affairs, at (916) 574-7800 or Dennis.Cuevas-
Romero@dca.ca.gov.

Sincerely,

Christopher S. Shultz
Chief Deputy Director

ccl

Che Salinas, Chief Deputy Legislative Secretary, Office of the Governor

Sonya Logman, Deputy Cabinet Secretary, Office of the Governor

Alexis Podesta, Secretary, Business, Consumer Services and Housing Agency
Lila Mirrashidi, Deputy Secretary of Business and Consumer Relations, Business,
Consumer Services and Housing Agency

Clint Kellum, Assistant Program Budget Manager, Department of Finance
Helen Kerstein, Principal Fiscal and Policy Analyst, Legislative Analyst's Office
Members of Senate Business, Professions, and Economic Development
Committee

Members of the Senate Budget Subcommittee No. 4

Members of Assembly Business and Professions Committee

Members of the Assembly Budget Subcommittee No. 4

Department Executive Officers and Bureau Chiefs

38


mailto:Romero@dca.ca.gov

Annuai Depariment of Consumer Affairs Distributed Costs Report
July 1, 2019
Page 3

Attachments:
Distributed Cost Methodology for Fiscal Year 2019-20
2019-20 Department of Consumer Affairs Distributed Costs Spreadsheet

39



Blank Page

40



Aftachment A

DEPARTMENT OF CONSUMER AFFAIRS
DISTRIBUTED COST METHODOLOGY FOR FISCAL YEAR 2019-20

This atiachment [Attachment A) provides a narrative overview explaining which centralized services are
included in each column on the enclosed spreadsheet [Attachment B).

CONSUMER AND CLIENT SERVICES DIVISION (CCSD) includes the following centralized services:
1. ADMINISTRATIVE & INFORMATION SERVICES DIVISION {AISD)

Column B - AISD EXCLUDING OFFICE OF INFORMATION SERVICES (OIS): Distributed costs to all
boards/bureaus/programs based on authorized position count. This column includes the Executive
Office, Equat Employment Opportunity Office, Internal Audits, Legal Affairs, Legistative Affairs, SOLID
Training & Planning Solutions, Information Security, and the Office of Administrative Services (Fiscal
Operations, Business Services Office, Office of Human Resources). This column also includes the Office of
Professionat Examinafion Services, where most services are direct billed costs based on individual intra-
agency agreements with programs, and a smail portion of the budget is distributed to programs that
are required to report pursuant to B&P Section139 based on authorized position count.

Column C - OFFICE OF INFORMATION SERVICES [OI5): Distributed costs based on service center usage.
Cost centers include ATS/CAS, BreEZe, Cannabis, telecom, PC support, LAN/WAN, and web services
among others,

2. COMMUNICATIONS DIVISION:

Column D - PUBLIC AFFAIRS: Distributed costs based on authorized position count.

Column E — PUBLICATIONS, DESIGN AND EDITING: Distributed costs based on authorized position count.
This column also includes Digital Print Services where printing and material costs are direct costs based
on individual service request.

3. DIVISION OF PROGRAM AND POLICY REVIEW:

Column F ~ CONSUMER INFORMATION CENTER: Distributed costs based on client’s past yvear workload to
determine the client's distributed cosfs in budget year. Non-jurisdictional call costs distributed to alt
boards/bureaus/programs based on authorized position count.

Column G — CORRESPONDENCE UNIT: Distributed costs based on client's past vear workload to
determine the client's distributed costs in budget year. Non-jurisdictional correspondence costs
distributed to all boards/bureaus/programs based on authorized position count.

Column H - POLICY REVIEW PROGRAM: Distributed costs based on authorized position count.

DIVISION OF INVESTIGATION {DOI)} includes the following units:

Column I - SPECIAL OPERATIONS UNIT: Distributed costs based on authorized position count.

Column J - HEALTH QUALITY INVESTIGATION UNIT {HQIU}: Costs distributed fully to the Medical Board of
California. Costs incurred by Allied Health Programs are based on an hourly rate and invoiced directly
with reimbursement going to the Medical Board.

Column K- INVESTIGATION & ENFORCEMENT UNIT: Fee for service: Based on two-year roll-forward
methodology. This methodology uses o client’s actugl workload/costs in past year to determine ine
client’s budget in budget year, which will cover the budget year estimated workload, plus any credit or
debit for services already provided.

Column L - CANNABIS ENFORCEMENT UNIT {CEU): Costs distributed fully to the Bureau of Cannabis
Control.
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¥XBBS

Board of Behavioral Sciences

OPERATIONS REPORT November 2019

Board Statistics

Attached for your review are the quarterly performance statistics for the first quarter of

FY 2019/2020.

Licensing Program

Overall, application volumes increased 24% in the first quarter of FY 2019/2020. The
biggest increases were in the associate registration applications. Volumes generally
increase during the first quarter and correspond to the graduation season.

Application Volumes

S 1st Quarter 4% Quarter .

T TS TS 711119-9/30119 | 411/19-6/30119 | Difference
AMFT Registration 1,127 741 +34%
AMFT Registration +23%
Subsequent Number 204 157
LMFT Examination 793 882 1%
ASW Registration 1,416 848 +40%
ASW Registration +25%
Subsequent Number 164 123
LCSW Examination 561 600 %
LEP Examination 58 40 +31%
APCC Registration 484 285 +41%
APCC Registration 12 5 +58%
Subsequent Number
LPCC Examination 109 82 +25%
Total Applications 4,928 3763 +24%

45




Days to Process Applications

1st Quarter 4th Quarter
License Type 7/1/19-9/30/19 4/1/19-6/30/19 Difference
(Calendar Days) (Calendar Days)

AMFT Registration 45 days 21 days +24 days
LMFT Examination 113 days 91 days +22 days
ASW Registration 28 days 14 days +14 day
LCSW Examination 66 days 76 days -10 days
LEP Examination 17 days 19 days -2 day
APCC Registration 20 days 25 days -5 day
LPCC Examination 13 days 24 days -11 day

Because of the increased volume of applications and recent staff vacancies, the Board
recognized an increase in processing times. The Board has been able to refill some
vacancies and expects the processing times to decrease within the coming months.

A total of 1,439 initial licenses were issued in the first quarter. As of November 1, 2019,
the Board has 119,272 licensees and registrants. This was a 4% increase This figure
includes all licenses that have been issued that are current and/or eligible to renew.

LICENSE POPULATION (As of 11/1/2019)
License Type Active Current Delinquent Total
In-Active Population

Registrants
AMFT 12,460 N/A 3,848 16,308
ASW 12,840 N/A 4,055 16,895
APCC 3,034 N/A 1,605 4,639
Total Registrant 28,334 N/A 9,508 37,842
Licensees
LMFT 39,720 4,263 3,107 47,090
LCSW 25,942 2,402 1,840 30,184
LEP 1,387 404 298 2,089
LPCC 1,865 131 71 2,067
Total Licensee 68,914 7,200 5,316 81,430
Total Population 97,248 7,200 14,824 119,272
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Examination Program

Attached for your review are the examination statistics by school. A total 5,118
examinations were administered in the first quarter of FY 2019/2020.

15T Qtr 4t Qtr
7/1/19-9/30/19 4/1/19-6/30/19
Total Pass First Pass Total | Pass | First | Pass
Exams % Time % Exams % Time %
LMFT L/E* 1,276 80% 994 85% 1,157 | 71% 639 | 78%
LMFT Clinical* 1,107 67% 688 79% 1,145 | 66% 694 | 76%
LCSW L/E* 1,334 76% 889 80% 1,361 | 76% 585 | 79%
LCSW ASWB 839 58% 521 73% 933 | 61% 585 | 75%
LPCC L/E* 400 62% 311 64% 319 | 74% 167 | 79%
LPCC o o o o
NCMHCE 102 71% 83 2% 98 | 61% 26 | 65%
LEP* 60 62% 39 74% 39| 54% 23| 74%
TOTAL 5,118 3,525 5,052 2,719

*Board developed examination

Eleven examination development workshops were conducted from July 1, 2019 to

September 30, 2019.

OPES continues work on the LMFT Occupational Analysis. The occupational analysis
is a study of the profession and provides the bases for the LMFT Written Clinical
licensing examination. Staff will be worked with OPES to alert licensees the opportunity

to participate in the occupational analysis survey. The last day to participate in the
survey was Septmeber 27, 2019. OPES will is currently reviewing the responses.

47




Administration Program

The Board received 9,658 applications in the first quarter, a 1% increase since last
quarter. This figure does not include renewal applications. The chart below reflects the
total renewal activity for the first quarter.

RENEWAL ACTIVITY
Number of Renewals Percentage
BBS Processed 406 2%
Online Renewal 16,091 98%
Total 16,479 ]

Enforcement Program

During the first quarter, the Enforcement staff received 508 consumer complaints and
390 criminal convictions. A total of 847 cases were closed and 44 cases were referred
to the Attorney General’s office for formal discipline. As of September 30, 2019, there
were 351 cases pending at the Attorney General’s Office. A total of 23 Accusations and
7 Statement of Issues were filed this quarter. The number of final citations for the first
quarter was 86.

A total of 16 decisions were adopted. The average number of days to complete Formal
Discipline in the first quarter was 393 days. This statistic is measured from the date the
Board receives the complaint to the date the discipline becomes effective. The DCA
Performance Measure to complete Formal Discipline is 540 days.

The average number of days the case is with the Attorney General’s Office in the first
quarter was 551. This statistic is measured from the date the Board refers the matter to
the Attorney General’'s to the date the case is complete. The average number of days
to complete all Board investigations in the first quarter was 74 days.

Continuing Education Audits

Year to Date CE Audit Results

Total | PASS | FAIL | Pending | % % %
Pass | Fail | Pending
LMFT 254 188 66 0 74% 26% | 0%
LCSW 179 132 47 0 74% 26% | 0%
LEP 15 9 5 1 60% 33% | 7%
LPCC 15 11 4 0 73% 27% | 0%
Grand Total | 463 340 122 1 73% 26% | 0%
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Outreach Activity

Board staff either physically attended the following events or participated via a phone

conference.

May 15, 2019

May 16, 2019

May 18, 2019

May 31- June 1, 2019
June 8, 2019

June 10, 2019

June 15, 2019

July 17, 2019
August 8-9, 2019
September 6, 2019
September 9, 2019
September 12, 2019
September 13, 2019
September 14, 2019
September 17-18, 2019
September 18, 2019
October 25-26, 2019
November 2, 2019
November 7-9, 2019
November 8-9, 2019
November 20, 2019
November 21, 2019

New Exam Vendor

Orange County LMFT Consortium

Inland Empire LMFT Consortium

Azusa Pacific School of Social Work

CALPCC Conference, Northridge, CA

CSCSW Licensing Process Presentation, San Diego, CA
Central Coast LMFT Consortium

CSCSW and USC Licensing Process Presentation, Los
Angeles, CA

Orange County LMFT Consortium

NBCC- AASCB Annual Meeting, Washington, DC
Greater Los Angeles LMFT Consortium

Central Coast LMFT Consortium

Inland Empire LMFT Consortium

Sacramento LMFT Consortium

CAMFT Job Fair Pepperdine University

AMFTRB Annual Meeting, Minneapolis, MN
Orange County LMFT Consortium

CASP Conference

NASW Conference, San Mateo, CA

ASWB Annual Delegate Meeting, Orlando, FL
CAMFT Fall Conference, Santa Ana, CA

Orange County LMFT Consortium

Inland Empire LMFT Consortium

On November 4, 2019 the contract with Pearson Vue was fully executed. Beginning
January 2, 2019 Pearson Vue will administer the Ca Law & Ethics exams, LMFT Clinical
Exam, and the LEP Standard Written exam.
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\ / Applications Received and Approved by Application Method
/ \ B B S California Board of Behavioral Sciences
Board of Behavioral Sciences

Date Range Between: 07/01/2018 and 09/30/2019

Applications Received Jul-18  Aug-18 Sep-18 Oct-18  Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19  Aug-19 Sep-19
LCSW - Exam Application (Law and Ethics) Manual 329 271 242 252 194 173 308 319 364 389 301 312 261 253 200
Online 0 0 0 0 0 0 1 0 49 117 129 103 124 109 88
Total 329 271 242 252 194 173 309 319 413 506 430 415 385 362 288
LCSW - Exam Application (Clinical Exam) Manual 186 189 196 195 190 212 201 225 234 219 204 185 171 201 189
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 186 189 196 195 190 212 201 225 234 219 204 185 171 201 189
LCSW - Exam Retake (Law and Ethics) Manual 160 145 117 128 103 107 125 98 113 105 115 126 124 118 112
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 160 145 117 128 103 107 125 98 113 105 115 126 124 118 112
LCSW - Exam Retake (Clinical Exam) Manual 133 117 101 136 119 113 77 92 148 155 128 110 133 117 110
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 133 117 101 136 119 113 77 92 148 155 128 110 133 117 110
LCSW - Initial License Application Manual 19 22 18 17 26 19 19 14 13 13 12 7 24 15 18
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 19 22 18 17 26 19 19 14 13 13 12 7 24 15 18
LCSW - Initial License Application - Associate Manual 663 357 262 213 161 129 193 125 129 116 320 725 703 397 316
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 663 357 262 213 161 129 193 125 129 116 320 725 703 397 316
LCSW - Renewal Application - LCSW Manual 255 149 142 128 121 120 102 102 111 110 108 110 123 345 618
Online 687 879 828 1,004 1,164 986 1,320 1,065 1,053 1,085 975 977 1,139 974 1,083
Total 942 1,028 970 1,132 1,285 1,106 1,422 1,167 1,164 1,195 1,083 1,087 1,262 1,319 1,701
LCSW - Renewal Application - ACSW Manual 302 279 201 204 114 118 104 77 176 223 220 207 200 264 466
Online 1,085 995 687 583 469 454 508 401 460 677 1,005 1,400 1,507 1,184 920
Total 1,387 1,274 888 787 583 572 612 478 636 900 1,225 1,607 1,707 1,448 1,386
LCSW - Upgrade Application ASW to LCSW Manual 208 219 164 203 180 176 142 146 219 231 174 159 159 184 169
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 208 219 164 203 180 176 142 146 219 231 174 159 159 184 169
4,092 3,666 3,011 3,137 2,886 2,636 3,129 2,693 3,093 3,473 3,732 4,472 4,725 4,215 4,343
Applications Approved Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19  Jul-19 Aug-19  Sep-19
LCSW - Exam Application (Law and Ethics) Deficiency 10 5 13 11 7 10 14 6 9 7 10 6 8 10 2
No Deficiency 289 237 267 214 189 123 265 239 483 389 359 331 272 298 212
Total 299 242 280 225 196 133 279 245 492 396 369 337 280 308 214
LCSW - Exam Application (Clinical Exam) Deficiency 88 128 78 82 59 68 78 79 77 51 50 77 84 91 40
No Deficiency 128 112 118 124 132 144 100 72 54 122 139 109 168 157 125
Total 216 240 196 206 191 212 178 151 131 173 189 186 252 248 165
LCSW - Exam Retake (Law and Ethics) No Deficiency 156 152 113 151 99 103 109 109 130 95 102 126 116 109 130
Total 156 152 113 151 99 103 109 109 130 95 102 126 116 109 130
LCSW - Exam Retake (Clinical Exam) No Deficiency 102 104 116 126 106 109 128 110 108 63 131 137 148 116 149
Total 102 104 116 126 106 109 128 110 108 63 131 137 148 116 149
LCSW - Initial License Application Deficiency 0 1 0 0 0 0 0 0 0 0 0 0 0 0
No Deficiency 12 17 26 13 18 21 20 17 18 13 12 8 13 22 10
Total 12 18 26 13 18 21 20 17 18 13 12 8 13 22 10
LCSW - Initial License Application - Associate Deficiency 45 35 31 28 17 12 19 18 15 16 13 33 44 29 21
No Deficiency 752 452 265 228 124 121 142 132 153 77 165 382 659 502 351
Total 797 487 296 256 141 133 161 150 168 93 178 415 703 531 372

51

4,168
720
4,888
2,997
0
2,997
1,796
0
1,796
1,789
0
1,789
256
0
256
4,809
0
4,809
2,644
15,219
17,863
3,155
12,335
15,490
2,733
0
2,733
53,303

128
4,167
4,295
1,130
1,804
2,934
1,800
1,800
1,753
1,753

240

241

376
4,505
4,881
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Date Range Between: 07/01/2018 and 09/30/2019

LCSW - Renewal Application - LCSW No Deficiency 908 1,004 914 1,079 1,212 1,033 1,371 1,087 1,088 1,111 1,007 1,010 1,171 958 1,078 16,031
|Tota| | 908 1,004 914 1,079 1,212 1,033 1,371 1,087 1,088 1,111 1,007 1,010 1,171 958 1,078 16,031
LCSW - Renewal Application - ACSW No Deficiency 1,283 1,194 855 768 570 500 517 428 467 670 976 1,407 1,534 1,181 945 13,295
|Total | 1,283 1,194 855 768 570 500 517 428 467 670 976 1,407 1,534 1,181 945 13,295
LCSW - Upgrade Application ASW to LCSW Deficiency 1 1 0 1 0 0 0 0 0 0 0 2 0 0 0 5
No Deficiency 182 212 212 171 167 169 162 109 252 242 184 156 147 209 131 2,705
Total 183 213 212 172 167 169 162 109 252 242 184 158 147 209 131 2,710
_ 3,991 3,708 3,042 3,072 2,748 2,440 2,955 2,427 2,881 2,874 3,188 3813 4,399 3,736 3,238 48,512
Processing Time Jul-18 | Aug-18 @ Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19  Jun-19  Jul-19 @ Aug-19 = Sep-19 Overall Average
LCSW - Exam Application (Law and Ethics) Deficiency 90.80 89.00 86.46 119.64 101.14 73.40 130.36 135.33 83.56 92.57 130.00 183.00 | 104.50 100.70 302.00 110.29
No Deficiency 10.86 11.32 8.98 11.17 11.69 18.58 14.84 13.70 11.66 7.13 8.06 7.60 10.15 10.75 10.67 10.64
LCSW - Exam Application (Clinical Exam) Deficiency 115.92 136.63 107.17 | 128.18 89.49 120.22 118.08 135.84 142.17 119.18 165.20 132.55 | 148.51 141.79 117.88 128.80
No Deficiency 194.93 50.06 58.14 52.97 41.81 37.94 58.37 61.28 64.50 71.56 76.20 81.82 73.40 62.92 58.47 70.10
LCSW - Exam Retake (Law and Ethics) No Deficiency 26.33 47.15 20.40 21.79 16.14 26.39 17.78 20.83 19.98 17.69 24.16 15.87 28.81 19.83 23.03 23.69
LCSW - Exam Retake (Clinical Exam) No Deficiency 78.59 76.49 77.26 83.97 80.98 81.41 80.70 80.29 83.76 83.02 84.03 85.50 84.57 84.79 83.13 82.07
LCSW - Initial License Application Deficiency 0 20.00 0 0 0 0 0 0 0 0 0 0 0 0 0 20.00
No Deficiency 10.50 11.24 12.62 24.46 15.50 16.10 21.10 25.41 23.00 30.85 15.58 9.38 16.15 16.18 20.30 17.83
LCSW - Initial License Application - Associate Deficiency 33.04 49.97 39.48 98.61 91.12 47.25 44.95 60.72 72.20 49.31 88.46 42.06 54.95 58.66 66.43 56.40
No Deficiency 32.03 16.61 19.82 23.84 125.74 19.79 20.44 32.80 19.65 18.77 16.97 17.48 24.31 30.23 32.93 27.57
LCSW - Renewal Application - LCSW No Deficiency 6.61 5.19 3.49 4.64 2.29 2.36 2.81 1.68 2.61 2.49 1.72 2.76 1.86 2.92 1.90 2.96
LCSW - Renewal Application - ACSW No Deficiency 14.92 22.70 23.60 25.45 31.71 30.62 24.81 39.86 25.74 28.75 17.45 11.32 13.09 13.02 21.53 20.26
LCSW - Upgrade Application ASW to LCSW Deficiency 80.00 10.00 0 38.00 0 0 0 0 0 0 0 26.00 0 0 0 36.00
No Deficiency 10.80 10.45 9.36 8.02 10.48 12.50 15.72 16.95 12.85 9.24 10.63 8.49 13.26 9.37 9.19 10.96

Exam Application (Law and Ethics) Overall 13.53 12.93 12.58 16.48 14.89 22.70 20.64 16.68 12.98 8.64 11.37 10.73 12.84 13.67 13.39 13.61
Exam Application (Clinical Exam) Overall 162.74 96.23 77.65 82.91 56.54 64.33 84.53 100.28 110.15 85.60 99.75 102.82 98.44 91.86 72.87 92.71
Exam Retake (Law and Ethics) Overall 26.33 47.15 20.40 21.79 16.14 26.39 17.78 20.83 19.98 17.69 24.16 15.87 28.81 19.83 23.03 23.69
Exam Retake (Clinical Exam) Overall 78.59 76.49 77.26 83.97 80.98 81.41 80.70 80.29 83.76 83.02 84.03 85.50 84.57 84.79 83.13 82.07
Initial License Application Overall 10.50 11.72 12.62 24.46 15.50 16.10 21.10 25.41 23.00 30.85 15.58 9.38 16.15 16.18 20.30 17.84
Initial License Application - Associate Overall 32.09 19.01 21.88 32.02 121.57 22.27 23.33 36.15 24.35 24.02 22.19 19.44 26.22 31.78 34.82 29.79
Renewal Application - LCSW Overall 6.61 5.19 3.49 4.64 2.29 2.36 2.81 1.68 2.61 2.49 1.72 2.76 1.86 2.92 1.90 2.96
Renewal Application - ACSW Overall 14.92 22.70 23.60 25.45 31.71 30.62 24.81 39.86 25.74 28.75 17.45 11.32 13.09 13.02 21.53 20.26
Upgrade Application ASW to LCSW Overall 11.17 10.45 9.36 8.20 10.48 12.50 15.72 16.95 12.85 9.24 10.63 8.71 13.26 9.37 9.19 11.01

Nov 12, 2019 10f1
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Applications Received and Approved by Application Method

Date Range Between: 07/01/2018 and 09/30/2019

Applications Received Jul-18
LMFT - Exam Application (Law and Ethics) Manual 268
Online 0
Total 268
LMFT - Exam Application (Clinical Exam) Manual 331
Online 0
Total 331
LMFT - Exam Retake (Law and Ethics) Manual 164
Online 0
Total 164
LMFT - Exam Retake (Clinical Exam) Manual 165
Online 0
Total 165
LMFT - Initial License Application Manual 5
Online 0
Total 5
LMFT - Initial License Application - Associate Manual 468
Online 0
Total 468
LMFT - Subsequent License Application - Assoc. Manual 71
Online 0
Total 71
LMFT - Renewal Application - LMFT Manual 476
Online 925
Total 1,401
LMFT - Renewal Application - AMFT Manual 345
Online 889
Total 1,234
LMFT - Upgrade Application AMFT to LMFT Manual 334
Online 0
Total 334
Applications Approved Jul-18
LMFT - Exam Application (Law and Ethics) Deficiency 1
No Deficiency 238
Total 239
LMFT - Exam Application (Clinical Exam) Deficiency 95
No Deficiency 178
Total 273
LMFT - Exam Retake (Law and Ethics) No Deficiency 190
Total 190
LMFT - Exam Retake (Clinical Exam) No Deficiency 204
Total 204
LMFT - Initial License Application No Deficiency 5
Total 5
LMFT - Initial License Application - Associate Deficiency 26

Aug-18
312
0
312
301
0
301
192
0
192
160
0
160

344

344
78
0
78
257
1,401
1,658
320
975
1,295
291
0
291

4,632

Aug-18
1
249
250
85
164
249
159
159
154
154
1
1

43

Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19

266
0
266
230
0
230
169
0
169
137
0
137

411

411

53
0
53
273
1,321
1,594
217
849
1,066
244

0
244

4,170

Sep-18 Oct-18 Nov-18 Dec-18

0
311
311
105
121
226

191
191

146
146

0
0

22

251
0
251
293
0
293
170
0
170
129

0
129

307

307
70
0
70
203
1,624
1,827
250
813
1,063
218

0
218

4,332

0
238
238

89
158
247
184
184
144
144

2

2

25

189
0
189
235
0
235
132
0
132
146

0
146

152

152
54
0
54
199
1,744
1,943
165
750
915
221

0
221

3,987

2
168
170

95
119
214

110
110

148
148

2
2

26

174
0
174
249
0
249
104
0
104
142

0
142

118

118
58
0
58
187
1,577
1,764
151
580
731
227

0
227

3,567

1
148
149
79
146
225
132
132
132
132
0
0

21

53

316
0
316
253
0
253
146
0
146
191

0
191

239

239
63

0
63

169

2,064
2,233

90
859
949
222

0
222

4,612

Jan-19 Feb-19

3
268
271

90
137
227
124
124
196
196

0

0

19

271
0
271
253
0
253
121
0
121
161
0
161

233

233
48

0
48

156

1,656
1,812

101
692
793
225

0
225

3,920

1
230
231

95
115
210
133
133
153
153

1

1

13

Mar-19 Apr-19

327
44
371
290
0
290
136
0
136
168
0
168

197
57
0
57
163
1,645
1,808
137
733
870
247

0
247

4,145

Mar-19 Apr-19

1
438
439

62
123
185
126
126
189
189

3

3

29

299
72
371
303
0
303
120
0
120
153

0
153

106
63
0
63
172
1,748
1,920
164
638
802
270

0
270

4,109

0
306
306

85
168
253

137
137

168
168

1
1

47

May-19
285
89
374
292
0
292
130
0
130
139
0
139

229

229
47
0
47
190
1,642
1,832
210
77T
987
207
0
207

4,240

May-19
0
313
313
85
142
227
121
121
126
126
3
3

24

Jun-19
262
91
353
324
0
324
126
0
126
119

0
119

412

412

48
0
48
175
1,593
1,768
186
996
1,182
243

0
243

4,576

Jun-19
2
305
307
78
149
227
126
126
131
131
1
1

24

Jul-19

301
100
401
273
0
273
137
0
137
177

0
177

441

441

84
0
84
211
1,754
1,965
249
1,179
1,428
248

0
248

5,158

Jul-19

1
312
313
49
132
181
114
114
153
153
2
2

45

| ——
Aug-19  Sep-19
221 208
94 108
315 316
271 246
0 0
271 246
131 132
0 0
131 132
155 144
0 0
155 144
1 1
0 0
1 1
320 367
0 0
320 367
68 52
0 0
68 52
519 996
1,463 1,719
1,982 2,715
368 510
1,159 1,103
1,527 1,613
244 248
0 0
244 248
5,014 5,834
Aug-19 Sep-19
1 1
236 239
237 240
64 74
102 103
166 177
136 139
136 139
152 135
152 135
1 1
1 1
30 34

3,950
598
4,548

4,144

4,144
2,110

2,110
2,286

2,286
25

25
4,344

4,344
914

914
4,346
23,876
28,222
3,463
12,992
16,455

3,689

3,689
66,737

15
3,999
4,014
1,230
2,057
3,287
2,122
2,122
2,331
2,331
23
23
428
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Date Range Between: 07/01/2018 and 09/30/2019

No Deficiency 253 473 374 358 134 131 100 211 193 154 147 250 248 194 158 3,378
|Tota| | 279 516 396 383 160 152 119 224 222 201 171 274 293 224 192 3,806
LMFT - Subsequent License Application - Assoc. Deficiency 0 0 0 0 0 1 2 1 0 3 1 1 3 9 10 31
No Deficiency 80 58 66 67 43 49 61 36 61 43 49 50 52 65 46 826
|Tota| | 80 58 66 67 43 50 63 37 61 46 50 51 55 74 56 857
LMFT - Renewal Application - LMFT No Deficiency 1,327 1,583 1,475 1,741 1,837 1,647 2,153 1,715 1,692 1,800 1,666 1,678 1,728 1,507 1,754 25,303
Total 1,327 1,583 1,475 1,741 1,837 1,647 2,153 1,715 1,692 1,800 1,666 1,678 1,728 1,507 1,754 25,303
LMFT - Renewal Application - AMFT No Deficiency 1,087 1,161 1,007 1,028 858 640 840 729 745 659 781 1,001 1,176 1,172 1,122 14,006
|Tota| | 1,087 1,161 1,007 1,028 858 640 840 729 745 659 781 1,001 1,176 1,172 1,122 14,006
LMFT - Upgrade Application AMFT to LMFT Deficiency 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
No Deficiency 325 273 313 213 154 191 274 173 328 264 219 272 191 284 227 3,701
Total 329 273 313 213 154 191 274 173 328 264 219 272 191 284 227 3,705
_ 4,013 4,404 4131 4247 3,696 3,318 4,267 3,606 3,990 3,835 3,677 4,068 4,206 3,953 4,043 59,454
Processing Time Jul-18 = Aug-18 @ Sep-18 Oct-18  Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 @ Apr-19 May-19 Jun-19 @ Jul-19 Aug-19 = Sep-19 Overall Average
LMFT - Exam Application (Law and Ethics) Deficiency 80.00 54.00 0 0 314.00 | 125.00 | 106.67 | 360.00 | 463.00 (i} 0 52.50 285.00 381.00 410.00 214.07
No Deficiency 12.04 9.16 7.54 7.04 10.11 10.22 15.24 13.34 12.08 6.65 7.43 6.17 8.45 6.99 6.63 9.24
LMFT - Exam Application (Clinical Exam) Deficiency 148.66 136.56 131.54 | 167.90 @ 153.31 | 14557 | 182.71 | 180.17 | 185.66 | 161.72 143.53 160.17 | 218.49 209.61 203.39 165.23
No Deficiency 55.19 59.03 65.29 66.43 82.95 71.23 85.83 82.93 95.92 89.89 89.82 93.36 103.09 114.27 126.27 83.28
LMFT - Exam Retake (Law and Ethics) No Deficiency 35.45 30.04 18.83 22.04 28.85 21.94 19.90 23.21 20.17 16.45 28.18 20.13 21.36 20.28 30.06 23.99
LMFT - Exam Retake (Clinical Exam) No Deficiency 56.26 46.14 51.71 69.59 51.19 50.93 42.72 43.71 45.92 35.49 39.89 50.08 48.65 46.59 37.16 47.74
LMFT - Initial License Application No Deficiency 8.80 10.00 0 9.00 7.50 0 0 19.00 13.00 8.00 10.33 4.00 7.50 5.00 42.00 10.87
LMFT - Initial License Application - Associate Deficiency 51.77 37.00 44.82 43.48 60.42 68.62 61.84 59.00 84.79 41.45 58.63 62.71 64.69 58.33 55.53 55.68
No Deficiency 29.04 28.71 25.73 18.82 31.81 28.74 30.88 36.59 31.17 28.69 16.46 19.06 25.91 43.44 56.31 28.86
LMFT - Subsequent License Application - Assoc. Deficiency 0 0 0 0 0 64.00 30.00 330.00 0 70.67 41.00 21.00 61.00 36.78 42.40 53.74
No Deficiency 36.63 14.16 34.85 18.93 40.19 33.41 21.79 34.44 28.66 19.16 27.86 23.86 37.52 20.09 43.39 28.62
LMFT - Renewal Application - LMFT No Deficiency 7.41 4.66 3.60 4.37 2.59 1.84 2.52 3.99 2.88 2.23 3.02 5.00 3.94 3.47 3.73 3.60
LMFT - Renewal Application - AMFT No Deficiency 21.54 18.66 17.21 18.54 19.74 25.86 13.28 17.85 16.93 18.34 13.99 10.57 13.51 11.93 14.00 16.49
LMFT - Upgrade Application AMFT to LMFT Deficiency 25.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25.00
No Deficiency 9.46 10.38 9.80 8.04 10.86 12.26 16.76 16.69 13.65 8.16 11.14 7.71 10.38 9.90 8.81 10.85

Exam Application (Law and Ethics) Overall 12.33 9.34 7.54 7.04 13.68 10.99 16.25 14.84 13.11 6.65 7.43 6.48 9.33 8.57 8.31 10.00
Exam Application (Clinical Exam) Overall 87.71 85.50 96.07 102.99 114.18 97.33 124.24 126.92 125.99 114.02 109.93 116.31 134.33 151.03 158.51 113.94
Exam Retake (Law and Ethics) Overall 35.45 30.04 18.83 22.04 28.85 21.94 19.90 23.21 20.17 16.45 28.18 20.13 21.36 20.28 30.06 23.99
Exam Retake (Clinical Exam) Overall 56.26 46.14 51.71 69.59 51.19 50.93 42.72 43.71 45.92 35.49 39.89 50.08 48.65 46.59 37.16 47.74
Initial License Application Overall 8.80 10.00 N/A 9.00 7.50 N/A N/A 19.00 13.00 8.00 10.33 4.00 7.50 5.00 42.00 10.87
Initial License Application - Associate Overall 31.16 29.40 26.79 20.43 36.46 34.25 35.82 37.89 38.18 31.68 22.37 22.89 31.86 45.44 56.17 31.88
Subsequent License Application - Assoc. Overall 36.63 14.16 34.85 18.93 40.19 34.02 22.05 42.43 28.66 22.52 28.12 23.80 38.80 2212 43.21 29.52
Renewal Application - LMFT Overall 7.41 4.66 3.60 4.37 2.59 1.84 2.52 3.99 2.88 2.23 3.02 5.00 3.94 3.47 3.73 3.60

Renewal Application - AMFT Overall 21.54 18.66 17.21 18.54 19.74 25.86 13.28 17.85 16.93 18.34 13.99 10.57 13.51 11.93 14.00 16.49
Upgrade Application AMFT to LMFT Overall 9.64 10.38 9.80 8.04 10.86 12.26 16.76 16.69 13.65 8.16 11.14 7.71 10.38 9.90 8.81 10.86

Nov 12, 2019 1 0of1
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Applications Received
LPCC - Exam Application (Law and Ethics)

LPCC - Exam Application (NCMHCE)
LPCC - Exam Retake (Law and Ethics)
LPCC - Initial License Application

LPCC - Initial License Application - Associate

LPCC - Subsequent License Application - Assoc.

LPCC - Renewal Application - LPCC

LPCC - Renewal Application - APCC

LPCC - Upgrade Application APCC to LPCC

Applications Approved
LPCC - Exam Application (Law and Ethics)

LPCC - Exam Application (NCMHCE)

LPCC - Exam Retake (Law and Ethics)
LPCC - Initial License Application

LPCC - Initial License Application - Associate

LPCC - Subsequent License Application - Assoc.

Manual
Online
Total
Manual
Online
Total
Manual
Online
Total
Manual
Online
Total
Manual
Online
Total
Manual
Online
Total
Manual
Online
Total
Manual
Online
Total
Manual
Online
Total

Deficiency
No Deficiency
Total
Deficiency
No Deficiency
Total

No Deficiency
Total

No Deficiency
Total
Deficiency
No Deficiency
Total
Deficiency
No Deficiency
Total

Applications Received and Approved by Application Method

Jul-18

73

0
73
27

0
27
43

0
43

200

200

43
48
63
139
202
18
0

18

617

Jul-18
2
51
53
7
10
17
29
29
2
2
25
84
109

Date Range Between: 07/01/2018 and 09/30/2019

Aug-18
82
0
82
24
0
24
33
0
33

56
57
59
188
247
22

0
22

615

Aug-18

4

66

70

12

18
30

28
28

3

21
152
173

Sep-18 Oct-18

61
0
61
26
0
26
27

0
27

42
46
59
158
217
18
0
18

521

Sep-18 Oct-18

0
65
65
8
15
23
34
34
3
3
26

96
122

84
0
84
30
0
30
25
0
25

51
55
43
144
187
21

0
21

508

4
74
78

9
17
26
34
34

4

4
45
84

129

Nov-18
49
0
49
29
0
29
28
0
28

a ol -

N

63
64
33
134
167
14

0
14

409

Nov-18
5
41
46
7
13
20
42
42

3
3
19

39
58

Dec-18

Dec-18

55

60
0
60
18
0
18
22

0
22

47

47

58
62
36
118
154
14

0
14

379

3
38
41

8
12
20
20
20

3

3
15
24
39

Jan-19

67

0

67
30

0

30
37

0

37

79

79

66

69

32

141
173

0
9

468

Jan-19
4
51
55
4
17
21
40
40
1
1
28
36
64
0

Feb-19

89

0
89
29

0
29
29

0
29

103

52
52
40
125
165
18
0
18

487

Feb-19
2
60
62
0
17
17
20
20
2
2
19
44
63

Mar-19
99
23

122
30
0
30
29
0
29

4

84

84

57
62
51
119
170
16
0
16

520

Mar-19
3
131
134
10
14
24

31
31

Apr-19
90
30

120
31
0
31
31
0
31

72

72

60
64
49
126
175
24

0
24

523

Apr-19
4
84
88

32
39

22
22

29

53
82

May-19
83
30
113
36
0
36
28
0
28

86

86

57
61
81
163
244
17

0
17

591

May-19
6
91
97
13
29
42
51
51
7
7
31

46
77

Jun-19

83
41
124
34

0
34
32

0
32

4
79
83
62

202

264
21

0
21

697

Jun-19
5
96
101
7
27
34
35
35
4
4
13

80
93

Jul-19
91
40

131
46
0
46
36
0
36

187

187

87
92
74
266
340
26
0

26

868

Jul-19
3
88
91
5
36
41
23
23
6
6
31

149
180

- ———

ale

Aug-19

84
43
127
33

0

33

30

0

30

144

144

20
66
86
92
257
349
22

0
22

799

Aug-19
5
94
99
7
13
20
30
30
6
6
40
122
162

Sep-19

72

33
105
30

0

30
42

0
42

52
93
145
105
232
337
24

0
24

846

Sep-19
5
77
82
7
19
26
37
37
6
6
26
102
128

[

1,167
240
1,407

453

453
472

472
56

56
1,714

1,714
25

25

116
930
1,046
879
2,512
3,391

284

284
8,848

55
1,107
1,162

111
289
400
476
476

55

55

382
1,155
1,537

22
23
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Date Range Between: 07/01/2018 and 09/30/2019

LPCC - Renewal Application - LPCC No Deficiency 50 60 42 52 64 60 68 51 55 64 57 79 87 63 93 945
|Tota| I 50 60 42 52 64 60 68 51 55 64 57 79 87 63 93 945
LPCC - Renewal Application - APCC No Deficiency 166 210 179 165 149 122 137 114 109 118 153 188 253 260 228 2,551
|Tota| I 166 210 179 165 149 122 137 114 109 118 153 188 253 260 228 2,551
LPCC - Upgrade Application APCC to LPCC No Deficiency 19 21 15 20 18 12 15 9 6 26 25 23 20 27 20 276
Total 19 21 15 20 18 12 15 9 6 26 25 23 20 27 20 276
H 447 595 483 509 400 317 402 338 419 448 511 558 704 671 623 7,425
Processing Time Jul-18 = Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19  Jun-19 Jul-19 | Aug-19 @ Sep-19 Overall
Average
LPCC - Exam Application (Law and Ethics) Deficiency 88.00 206.00 0 108.00 223.20 292.00 143.75 141.50 134.33 181.25 154.67 163.60 | 199.00 286.40 170.00 182.45
No Deficiency 9.73 10.45 7.75 10.07 10.54 11.50 35.20 14.03 14.60 7.43 6.77 10.69 8.08 10.44 6.17 11.10
LPCC - Exam Application (NCMHCE) Deficiency 102.57 107.00 45.75 36.22 59.57 109.50 64.00 0 119.60 162.71 66.46 102.71 44.00 65.86 60.71 83.49
No Deficiency 17.60 25.61 36.60 7.47 22.54 13.92 15.65 47.12 26.50 26.03 20.55 25.81 14.11 7.69 14.00 21.49
LPCC - Exam Retake (Law and Ethics) No Deficiency 76.03 44.00 71.35 79.62 74.00 49.05 73.98 77.90 35.81 66.86 77.10 25.26 51.09 41.63 23.76 58.56
LPCC - Initial License Application No Deficiency 13.50 13.67 12.00 22.50 17.67 12.67 15.00 15.00 21.50 20.33 41.43 10.75 17.67 13.67 18.50 19.38
LPCC - Initial License Application - Associate Deficiency 119.88 87.81 157.00 89.73 124.95 99.13 132.00 147.05 96.64 147.00 104.10 90.77 129.29 101.90 90.81 114.61
No Deficiency 36.13 36.61 27.89 18.33 396.72 30.21 23.94 38.16 27.55 31.06 19.67 25.06 23.22 22.17 13.10 38.81
LPCC - Subsequent License Application - Assoc. Deficiency 0 0 0 0 0 0 0 0 0 0 12.00 0 0 0 0 12.00
No Deficiency 12.50 0 0 8.00 (] 0 17.00 0 0 39.33 9.00 15.00 8.00 8.25 10.33 18.09
LPCC - Renewal Application - LPCC No Deficiency 3.56 4.73 1.24 1.38 1.20 17.68 1.44 1.00 1.00 1.56 1.00 1.14 1.08 1.29 1.12 2.60
LPCC - Renewal Application - APCC No Deficiency 28.86 18.11 14.31 32.04 16.38 39.92 13.39 13.64 25.36 23.46 15.16 23.89 12.85 14.55 15.29 19.60
LPCC - Upgrade Application APCC to LPCC No Deficiency 19.37 18.81 37.07 28.30 29.56 32.92 24.80 27.78 24.00 40.27 36.40 29.52 25.85 24.30 30.90 29.00

LPCC - Exam Application (Law and Ethics) Overall 12.68 21.63 7.75 15.09 33.65 32.02 43.09 18.15 17.28 15.33 15.92 18.26 14.37 24.37 16.16 19.21
LPCC - Exam Application (NCMHCE) Overall 52.59 58.17 39.78 17.42 35.50 52.15 24.86 47.12 65.29 50.56 34.76 41.65 17.76 28.05 26.58 38.70
LPCC Exam Retake (Law and Ethics) Overall 76.03 44.00 71.35 79.62 74.00 49.05 73.98 77.90 35.81 66.86 77.10 25.26 51.09 41.63 23.76 58.56
LPCC - Initial License Application Overall 13.50 13.67 12.00 22.50 17.67 12.67 15.00 15.00 21.50 20.33 41.43 10.75 17.67 13.67 18.50 19.38
LPCC - Initial License Application - Associate Overall 55.34 42.82 55.40 43.24 307.69 56.72 71.22 71.00 44.22 72.06 53.66 34.25 41.49 41.86 28.88 57.65
LPCC - Subsequent License Application - Assoc. Overall 12.50 N/A N/A 8.00 N/A N/A 17.00 N/A N/A 39.33 10.50 15.00 8.00 8.25 10.33 17.83
LPCC - Renewal Application - LPCC Overall 3.56 4.73 1.24 1.38 1.20 17.68 1.44 1.00 1.00 1.56 1.00 1.14 1.08 1.29 1.12 2.60
LPCC - Renewal Application - APCC Overall 28.86 18.11 14.31 32.04 16.38 39.92 13.39 13.64 25.36 23.46 15.16 23.89 12.85 14.55 15.29 19.60
LPCC - Upgrade Application APCC to LPCC Overall 19.37 18.81 37.07 28.30 29.56 32.92 24.80 27.78 24.00 40.27 36.40 29.52 25.85 24.30 30.90 29.00
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Applications Received and Approved by Application Method
California Board of Behavioral Sciences

3 BBS

e m
Board of Behavioral Sciences B R E E

Date Range Between: 07/01/2018 and 09/30/2019

Applications Received Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19  Jun-19 Jul-19  Aug-19 Sep-19 |
LEP - Exam Application (Standard Written) Manual 15 17 16 11 13 11 10 8 16 12 11 17 21 15 22 215
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 15 17 16 1 13 11 10 8 16 12 11 17 21 15 22 215
LEP - Exam Retake (Standard Written) Manual 4 8 6 5 4 6 7 6 9 6 8 3 10 94
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 (]
Total 4 8 6 5 4 6 7 6 9 3 6 8 9 3 10 94
LEP - Initial License Application Manual 15 9 4 14 9 7 7 12 5 11 4 9 11 17 142
Online 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 15 9 4 14 9 7 7 12 5 11 4 9 11 17 8 142
LEP - Renewal Application Manual 57 67 28 59 40 30 13 9 15 21 12 18 18 33 46 466
Online 28 27 15 29 40 35 54 64 60 67 50 79 84 73 62 767
Total 85 94 43 88 80 65 67 73 75 88 62 97 102 106 108 1,233
“ 119 128 69 118 106 89 91 99 105 114 83 131 143 141 148 1,684
Applications Approved Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19  Jun-19 Jul-19  Aug-19 Sep-19 |
LEP - Exam Application (Standard Written) Deficiency 7 6 3 4 5 0 0 2 1 2 5 6 4 6 2 53
No Deficiency 5 6 14 7 14 8 10 7 6 12 9 11 14 8 16 147
Total 12 12 17 1 19 8 10 9 7 14 14 17 18 14 18 200
LEP - Exam Retake (Standard Written) No Deficiency 5 8 9 4 1 7 10 7 6 3 6 10 6 8 6 96
Total 5 8 9 4 1 7 10 7 6 3 6 10 6 8 6 96
LEP - Initial License Application No Deficiency 17 11 5 15 4 7 10 8 9 12 4 8 11 13 11 145
Total 17 1 5 15 4 7 10 8 9 12 4 8 11 13 11 145
LEP - Renewal Application No Deficiency 81 80 53 74 73 53 71 66 62 67 54 83 88 71 69 1,045
Total 81 80 53 74 73 53 71 66 62 67 54 83 88 71 69 1,045
M 115 11 84 104 97 75 101 90 84 96 78 118 123 106 104 1,486
Processing Time Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 = Jun-19  Jul-19 = Aug-19 @ Sep-19 Overall Average
LEP - Exam Application (Standard Written) Deficiency 51.00 45.83 48.00 217.50 71.20 0 0 325.50 239.00 19.00 83.80 91.50 34.75 87.17 89.50 89.42
No Deficiency 11.00 11.00 13.14 18.71 21.93 16.50 21.40 24.00 19.00 27.00 22.67 8.36 18.64 13.75 18.06 18.03
LEP - Exam Retake (Standard Written) No Deficiency 60.40 54.63 153.44 70.00 178.00 111.86 63.20 107.71 94.83 129.33 69.50 93.20 153.00 83.00 102.17 96.33
LEP - Initial License Application No Deficiency 9.65 10.64 12.20 9.00 12.50 12.29 20.20 16.88 18.11 13.42 10.25 6.63 10.82 15.31 10.36 12.41
LEP - Renewal Application No Deficiency 8.81 11.70 5.53 18.43 18.88 8.17 12.51 2.98 4.69 2.01 9.57 2.90 2.60 2.01 8.83 8.01
Exam Application (Standard Written) Overall 34.33 28.42 19.29 91.00 34.89 16.50 21.40 91.00 50.43 25.86 44.50 37.71 2222 45.21 26.00 36.95
Exam Retake (Standard Written) Overall 60.40 54.63 153.44 70.00 178.00 111.86 63.20 107.71 94.83 129.33 69.50 93.20 153.00 83.00 102.17 96.33
Initial License Application Overall 9.65 10.64 12.20 9.00 12.50 12.29 20.20 16.88 18.11 13.42 10.25 6.63 10.82 15.31 10.36 12.41
Renewal Application Overall 8.81 11.70 5.53 18.43 18.88 8.17 12.51 2.98 4.69 2.01 9.57 2.90 2.60 2.01 8.83 8.01
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

LICENSE TYPE: LCSW

EXAM: LCSW Clinical Exam (ASWB)

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT EXAM PERCENT PERCENT
Azusa Pacific University, 103 12 5 42% 7 58% 7 4 57% 3 43%
Azusa
California State University, 002 22 13 59% 9 41% 12 1 92% 1 8%
Bakersfield
California State University, 003 14 6 43% 8 57% 8 6 75% 2 25%
Chico
California State University, 004 26 14 54% 12 46% 13 10 77% 3 23%
Dominguez Hills
California State University, 005 23 7 30% 16 70% 8 4 50% 4 50%
Fresno
California State University, 006 21 16 76% 5 24% 14 1 79% 3 21%
Fullerton
California State University, 007 34 19 56% 15 44% 21 14 67% 7 33%
Hayward
California State University, 008 83 36 43% 47 57% 44 24 55% 20 45%
Long Beach
California State University, 009 35 16 46% 19 54% 18 10 56% 8 44%
Los Angeles
California State University, 010 46 24 52% 22 48% 34 21 62% 13 38%
Northridge
California State University, 011 36 25 69% 1 31% 20 20 100% 0 0%
Sacramento
California State University, 012 20 13 65% 7 35% 16 11 69% 5 31%
San Bernardino
California State University, 013 16 8 50% 8 50% 6 3 50% 3 50%
Stanislaus
Humboldt State University, 014 7 5 71% 2 29% 6 5 83% 1 17%
Arcata
Loma Linda University, 125 15 5 33% 10 67% 4 2 50% 2 50%
Orinda
Monterey Bay State 018 2 2 100% 0 0% 2 2 100% 0 0%
University
OUT-OF-COUNTRY 400 9 4 44% 5 56% 5 2 40% 3 60%
Out-of-State 300 96 55 57% 41 43% 64 47 73% 17 27%
San Diego State University 015 24 20 83% 4 17% 20 18 90% 2 10%
San Francisco State 016 23 9 39% 14 61% 12 7 58% 5 42%
1 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
University
San Jose State University 017 41 24 59% 17 41% 26 19 73% 7 27%
San Marcos University 019 3 2 67% 1 33% 3 2 67% 1 33%
UG, Berkeley 050 17 14 82% 3 18% 14 13 93% 1 7%
UC, Los Angeles 052 16 15 94% 1 6% 14 14 100% 0 0%
University of Southern 145 198 129 65% 69 35% 130 98 75% 32 25%
California, Los Angeles

LCSW Clinical Exam (ASWB) TOTAL: 839 486 58% 353 42% 521 378 73% 143 27%

EXAM: LCSW Law and Ethics

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT EXAM PERCENT PERCENT
Azusa Pacific University, 103 17 14 82% 3 18% 13 10 77% 3 23%
Azusa
California State University, 002 28 18 64% 10 36% 23 15 65% 8 35%
Bakersfield
California State University, 003 31 24 77% 7 23% 26 20 77% 6 23%
Chico
California State University, 004 30 18 60% 12 40% 23 14 61% 9 39%
Dominguez Hills
California State University, 005 27 14 52% 13 48% 17 1 65% 6 35%
Fresno
California State University, 006 40 35 88% 5 12% 36 33 92% 3 8%
Fullerton
California State University, 007 49 32 65% 17 35% 42 30 71% 12 29%
Hayward
California State University, 008 90 73 81% 17 19% 78 65 83% 13 17%
Long Beach
California State University, 009 56 45 80% 11 20% 45 39 87% 6 13%
Los Angeles
California State University, 010 71 54 76% 17 24% 58 44 76% 14 24%
Northridge
California State University, 011 48 36 75% 12 25% 37 30 81% 7 19%
Sacramento
California State University, 012 23 21 91% 2 9% 20 19 95% 1 5%
San Bernardino
California State University, 013 20 14 70% 6 30% 19 14 74% 5 26%
2 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT EXAM PERCENT PERCENT
Stanislaus
Humboldt State University, 014 12 10 83% 2 17% 7 6 86% 1 14%
Arcata
Loma Linda University, 125 16 14 88% 2 12% 16 14 88% 2 12%
Orinda
Monterey Bay State 018 15 12 80% 3 20% 1" 8 73% 3 27%
University
OUT-OF-COUNTRY 400 7 1 14% 6 86% 6 1 17% 5 83%
Out-of-State 300 276 227 82% 49 18% 240 203 85% 37 15%
San Diego State University 015 44 35 80% 9 20% 37 33 89% 4 11%
San Francisco State 016 17 1 65% 6 35% 14 9 64% 5 36%
University
San Jose State University 017 64 45 70% 19 30% 55 38 69% 17 31%
San Marcos University 019 27 25 93% 2 7% 26 24 92% 2 8%
UC, Berkeley 050 33 30 91% 3 9% 30 27 90% 3 10%
UC, Los Angeles 052 40 37 92% 3 8% 36 33 92% 3 8%
University of Southern 145 253 175 69% 78 31% 196 149 76% 47 24%
California, Los Angeles

LCSW Law and Ethics TOTAL: 1,334 1,020 76% 314 24% 1,111 889 80% 222 20%

LICENSE TYPE: LEP

EXAM: LEP Standard Written Exam

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Alliant International University 112 3 1 33% 2 67% 2 1 50% 1 50%
(aka CSPP)
Alliant International University 139 1 1 100% 0 0% 1 1 100% 0 0%
(aka US International)
Azusa Pacific University, Azusa 103 2 1 50% 1 50% 2 1 50% 1 50%
California State University, 003 1 1 100% 0 0% 1 1 100% 0 0%
Chico
California State University, 004 3 3 100% 0 0% 2 2 100% 0 0%
Dominguez Hills
California State University, 005 1 1 100% 0 0% 1 1 100% 0 0%
Fresno
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
California State University, 007 2 1 50% 1 50% 1 1 100% 0 0%
Hayward
California State University, Long 008 1 1 100% 0 0% 1 1 100% 0 0%
Beach
California State University, Los 009 4 1 25% 3 75% 3 1 33% 2 67%
Angeles
California State University, 010 3 2 67% 1 33% 1 1 100% 0 0%
Northridge
California State University, 011 2 1 50% 1 50% 1 1 100% 0 0%
Sacramento
California State University, San 012 1 1 100% 0 0% 0 0 0
Bernardino
Chapman University, Orange 113 8 6 75% 2 25% 6 4 67% 2 33%
Fresno Pacific University 153 1 1 100% 0 0% 0 0 0
Humboldt State University, 014 1 1 100% 0 0% 0 0 0
Arcata
Loma Linda University, Orinda 125 1 1 100% 0 0% 1 1 100% 0 0%
Loyola Marymount University, 126 4 4 100% 0 0% 4 4 100% 0 0%
Los Angeles
National University 129 10 4 40% 6 60% 6 4 67% 2 33%
Out-of-State 300 2 1 50% 1 50% 1 1 100% 0 0%
Pepperdine University, Malibu 135 1 0 0% 1 100% 0 0 0
Phillips Graduate Institute 106 1 0 0% 1 100% 1 0 0% 1 100%
San Diego State University 015 1 1 100% 0 0% 1 1 100% 0 0%
San Francisco State University 016 2 1 50% 1 50% 0 0 0
UC, Berkeley 050 1 1 100% 0 0% 1 1 100% 0 0%
UG, Los Angeles 052 1 1 100% 0 0% 1 1 100% 0 0%
University of La Verne, La Verne 140 1 0 0% 1 100% 1 0 0% 1 100%
University of the Pacific, 146 1 0 0% 1 100% 0 0 0
Stockton

LEP Standard Written Exam TOTAL: 60 37 62% 23 38% 39 29 74% 10 26%

LICENSE TYPE: LMFT

EXAM: LMFT Clinical Exam

4 Nov 1, 2019
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Board of Behavioral Sciences

EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

EXAM RESULTS BY SCHOOL

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Alliant International University 112 2 2 100% 0 0% 2 2 100% 0 0%
(aka CSPP)
Alliant International University 139 29 24 83% 5 17% 22 19 86% 3 14%
(aka US International)
American Behavioral Studies 235 1 1 100% 0 0% 0 0 0
Institute
Antioch University, Los Angeles 241 63 42 67% 21 33% 35 28 80% 7 20%
Antioch University, Santa Barbara =~ 243 13 9 69% 4 31% 7 6 86% 1 14%
Argosy University (aka American 204 48 26 54% 22 46% 21 16 76% 5 24%
School of Prof. Psych.
Azusa Pacific University, Azusa 103 22 18 82% 4 18% 18 16 89% 2 11%
Bethel Theological Seminary 152 3 3 100% 0 0% 3 3 100% 0 0%
Brandman University 253 49 27 55% 22 45% 29 18 62% 1 38%
Calif. Polytechnic State University, 001 4 3 75% 1 25% 4 3 75% 1 25%
San Luis Obispo - Cal Poly
California Baptist University, 105 39 26 67% 13 33% 22 16 73% 6 27%
Riverside
California Graduate Institute, Los 203 3 2 67% 1 33% 0 0 0
Angeles
California Institute of Integral 107 26 25 96% 1 4% 25 24 96% 1 4%
Studies, S.F.
California Lutheran University, 108 10 8 80% 2 20% 7 7 100% 0 0%
Thousand Oaks
California Southern University 246 1 1 100% 0 0% 1 1 100% 0 0%
California State Polytechnic 019 2 2 100% 0 0% 2 2 100% 0 0%
University, Pomona
California State University, 002 4 3 75% 1 25% 4 3 75% 1 25%
Bakersfield
California State University, Chico 003 8 8 100% 0 0% 4 4 100% 0 0%
California State University, 004 15 1" 73% 4 27% 7 6 86% 1 14%
Dominguez Hills
California State University, Fresno 005 25 18 72% 7 28% 13 10 77% 3 23%
California State University, 006 21 13 62% 8 38% 14 12 86% 2 14%
Fullerton
California State University, 007 6 4 67% 2 33% 5 4 80% 1 20%
Hayward
California State University, Long 008 15 14 93% 1 7% 12 12 100% 0 0%
Beach
5 Nov 1, 2019
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Board of Behavioral Sciences

EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

EXAM RESULTS BY SCHOOL

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
California State University, Los 009 8 6 75% 2 25% 5 4 80% 1 20%
Angeles
California State University, 010 20 13 65% 7 35% 1 9 82% 2 18%
Northridge
California State University, 011 10 6 60% 4 40% 6 4 67% 2 33%
Sacramento
California State University, San 012 4 2 50% 2 50% 3 2 67% 1 33%
Bernardino
California State University, 013 5 5 100% 0 0% 4 4 100% 0 0%
Stanislaus
Chapman University, Orange 113 13 10 77% 3 23% 7 7 100% 0 0%
Dominican University of California 117 6 5 83% 1 17% 5 4 80% 1 20%
Fresno Pacific Bibilical Seminary, 127 5 3 60% 2 40% 3 2 67% 1 33%
Fresno
Fuller Theological Seminary, 119 4 4 100% 0 0% 3 3 100% 0 0%
Pasadena
Golden Gate University 151 8 5 62% 3 38% 5 3 60% 2 40%
Holy Names University, Oakland 122 6 3 50% 3 50% 3 2 67% 1 33%
Hope International University 131 20 12 60% 8 40% 1 10 91% 1 9%
Humboldt State University, Arcata 014 3 2 67% 1 33% 1 1 100% 0 0%
John F. Kennedy University, 124 39 30 77% 9 23% 22 18 82% 4 18%
Orinda
Loma Linda University, Orinda 125 10 9 90% 1 10% 9 9 100% 0 0%
Loyola Marymount University, Los =~ 126 5 4 80% 1 20% 4 3 75% 1 25%
Angeles
Meridian University 231 2 2 100% 0 0% 2 2 100% 0 0%
Mount St. Mary's College, Los 128 1 7 64% 4 36% 5 4 80% 1 20%
Angeles
National University 129 82 41 50% 41 50% 38 24 63% 14 37%
New College of California, San 130 3 3 100% 0 0% 1 1 100% 0 0%
Francisco
Northcentral University 256 3 2 67% 1 33% 3 2 67% 1 33%
Notre Dame de Namur University 116 15 7 47% 8 53% 7 3 43% 4 57%
OUT-OF-COUNTRY 400 2 1 50% 1 50% 1 1 100% 0 0%
Out-of-State 300 25 17 68% 8 32% 20 14 70% 6 30%
Pacific Oaks College, Pasadena 133 22 6 27% 16 73% 13 4 31% 9 69%
Pacifica Graduate Institute, 154 10 7 70% 3 30% 7 5 71% 2 29%
6 Nov 1, 2019
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Board of Behavioral Sciences

EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

EXAM RESULTS BY SCHOOL

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Carpenteria
Palo Alto University 258 9 7 78% 2 22% 5 5 100% 0 0%
Pepperdine University, Malibu 135 44 34 77% 10 23% 32 29 91% 3 9%
Phillips Graduate Institute 106 36 22 61% 14 39% 21 15 71% 6 29%
Remington College (Aka- Edu. 239 1 0 0% 1 100% 1 0 0% 1 100%
Amercia Univ.)
Ryokan College, Los Angeles 216 2 1 50% 1 50% 1 0 0% 1 100%
San Diego State University 015 13 8 62% 5 38% 8 6 75% 2 25%
San Francisco State University 016 10 9 90% 1 10% 8 8 100% 0 0%
San Jose State University 017 7 6 86% 1 14% 7 6 86% 1 14%
Santa Clara University 144 16 15 94% 1 6% 15 14 93% 1 7%
Simpson University 254 6 4 67% 2 33% 5 4 80% 1 20%
Sofia University, San Jose 155 5 3 60% 2 40% 4 3 75% 1 25%
Sonoma State University 018 5 5 100% 0 0% 5 5 100% 0 0%
Southern California Seminary (aka 237 2 2 100% 0 0% 1 1 100% 0 0%
Southern CA Bible College and
Seminary)
St. Mary's College of CA, Moraga 136 1 8 73% 3 27% 7 6 86% 1 14%
The Chicago School of 251 12 8 67% 4 33% 10 7 70% 3 30%
Professional Psychology at Los
Angeles
TOURO UNIVERSITY 262 1 1 100% 0 0% 0 0 0
Trinity College of Graduate 201 2 0 0% 2 100% 0 0 0
Studies, Orange
University of La Verne, La Verne 140 8 5 62% 3 38% 1 1 100% 0 0%
University of Phoenix, Sacramento 238 7 4 57% 3 43% 1 1 100% 0 0%
University of Phoenix, San Diego 236 96 50 52% 46 48% 55 33 60% 22 40%
University of San Diego, San Diego 142 7 6 86% 1 14% 6 6 100% 0 0%
University of San Francisco, San 143 22 13 59% 9 41% 9 8 89% 1 1%
Francisco
University of Santa Monica 240 2 0 0% 2 100% 0 0 0
University of Southern California, 145 9 8 89% 1 11% 9 8 89% 1 11%
Los Angeles
Vanguard University of Southern 156 5 4 80% 1 20% 5 4 80% 1 20%
California
Western Seminary (Western 232 7 6 86% 1 14% 7 6 86% 1 14%
7 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Conservative Baptist Seminary)
World University of America 226 1 0 0% 1 100% 0 0 0
Wright Institute, Berkeley 150 1 10 91% 1 9% 9 8 89% 1 11%
LMFT Clinical Exam TOTAL: 1,107 741 67% 366 33% 688 541 79% 147 21%
EXAM: LMFT Law and Ethics
SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Alliant International University 112 1 1 100% 0 0% 1 1 100% 0 0%
(aka CSPP)
Alliant International University 139 35 31 89% 4 11% 31 27 87% 4 13%
(aka US International)
American Behavioral Studies 235 2 1 50% 1 50% 0 0 0
Institute
Antioch University, Los Angeles 241 48 40 83% 8 17% 37 31 84% 6 16%
Antioch University, Santa Barbara =~ 243 1 9 82% 2 18% 5 5 100% 0 0%
Argosy University (aka American 204 30 20 67% 10 33% 15 13 87% 2 13%
School of Prof. Psych.
Azusa Pacific University, Azusa 103 36 33 92% 3 8% 34 32 94% 2 6%
Bethany College 157 1 1 100% 0 0% 1 1 100% 0 0%
Bethel Theological Seminary 152 6 6 100% 0 0% 6 6 100% 0 0%
Biola University, La 104 1 1 100% 0 0% 1 1 100% 0 0%
Mirada(Rosemead School of Psy)
Brandman University 253 49 34 69% 15 31% 35 26 74% 9 26%
Calif. Polytechnic State University, 001 4 4 100% 0 0% 4 4 100% 0 0%
San Luis Obispo - Cal Poly
California Baptist University, 105 48 35 73% 13 27% 38 29 76% 9 24%
Riverside
California Graduate Institute, Los 203 1 0 0% 1 100% 0 0 0
Angeles
California Institute of Integral 107 45 40 89% 5 11% 35 32 91% 3 9%
Studies, S.F.
California Lutheran University, 108 16 11 69% 5 31% 15 1 73% 4 27%
Thousand Oaks
California Southern University 246 7 6 86% 1 14% 6 5 83% 1 17%
California State Polytechnic 019 8 7 88% 1 12% 8 7 88% 1 12%
8 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
University, Pomona
California State University, 002 4 3 75% 1 25% 4 3 75% 1 25%
Bakersfield
California State University, Chico 003 3 3 100% 0 0% 3 3 100% 0 0%
California State University, 004 10 7 70% 3 30% 6 5 83% 1 17%
Dominguez Hills
California State University, Fresno 005 20 17 85% 3 15% 15 13 87% 2 13%
California State University, 006 18 13 72% 5 28% 13 10 77% 3 23%
Fullerton
California State University, 007 28 22 79% 6 21% 24 20 83% 4 17%
Hayward
California State University, Long 008 5 5 100% 0 0% 5 5 100% 0 0%
Beach
California State University, Los 009 12 10 83% 2 17% 7 7 100% 0 0%
Angeles
California State University, 010 22 19 86% 3 14% 18 16 89% 2 1%
Northridge
California State University, 011 14 13 93% 1 7% 1 10 91% 1 9%
Sacramento
California State University, San 012 6 5 83% 1 17% 5 4 80% 1 20%
Bernardino
California State University, 013 2 1 50% 1 50% 2 1 50% 1 50%
Stanislaus
Changed to school code 243 102 1 1 100% 0 0% 1 1 100% 0 0%
Chapman University, Orange 113 14 13 93% 1 7% 14 13 93% 1 7%
Dominican University of California 117 5 2 40% 3 60% 5 2 40% 3 60%
Fresno Pacific Bibilical Seminary, 127 3 3 100% 0 0% 3 3 100% 0 0%
Fresno
Fuller Theological Seminary, 119 12 10 83% 2 17% 1 10 91% 1 9%
Pasadena
Golden Gate University 151 10 7 70% 3 30% 7 6 86% 1 14%
HIS University 247 1 1 100% 0 0% 1 1 100% 0 0%
Holy Names University, Oakland 122 4 2 50% 2 50% 2 1 50% 1 50%
Hope International University 131 9 8 89% 1 11% 8 7 88% 1 12%
Humboldt State University, Arcata 014 1 1 100% 0 0% 0 0 0
John F. Kennedy University, 124 40 31 78% 9 22% 29 25 86% 4 14%
Orinda
9 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL

EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
La Sierra University 252 1 1 100% 0 0% 1 1 100% 0 0%
Loma Linda University, Orinda 125 6 6 100% 0 0% 6 6 100% 0 0%
Loyola Marymount University, Los =~ 126 10 8 80% 2 20% 7 7 100% 0 0%
Angeles
Mount St. Mary's College, Los 128 36 31 86% 5 14% 32 27 84% 5 16%
Angeles
National University 129 79 56 71% 23 29% 50 41 82% 9 18%
Northcentral University 256 5 5 100% 0 0% 4 4 100% 0 0%
Notre Dame de Namur University 116 14 1 79% 3 21% 9 7 78% 2 22%
OUT-OF-COUNTRY 400 1 1 100% 0 0% 1 1 100% 0 0%
Out-of-State 300 36 28 78% 8 22% 30 24 80% 6 20%
Pacific Oaks College, Pasadena 133 37 20 54% 17 46% 19 15 79% 4 21%
Pacifica Graduate Institute, 154 14 12 86% 2 14% 9 9 100% 0 0%
Carpenteria
Palo Alto University 258 23 23 100% 0 0% 23 23 100% 0 0%
Pentecostal Theological Seminary =~ 249 1 1 100% 0 0% 1 1 100% 0 0%
Pepperdine University, Malibu 135 70 59 84% 1 16% 63 55 87% 8 13%
Phillips Graduate Institute 106 32 28 88% 4 12% 27 23 85% 4 15%
POINT LOMA NAZARENE 261 5 4 80% 1 20% 5 4 80% 1 20%
UNIVERSITY
Ryokan College, Los Angeles 216 1 1 100% 0 0% 0 0 0
San Diego State University 015 1" 9 82% 2 18% 10 8 80% 2 20%
San Diego University for 244 1 1 100% 0 0% 0 0 0
Integrative Studies
San Francisco State University 016 14 12 86% 2 14% 13 12 92% 1 8%
San Jose State University 017 2 2 100% 0 0% 2 2 100% 0 0%
Santa Barbara Graduate Institute 245 1 1 100% 0 0% 1 1 100% 0 0%
Santa Clara University 144 36 33 92% 3 8% 32 31 97% 1 3%
Saybrook University 137 1 0 0% 1 100% 1 0 0% 1 100%
Simpson University 254 7 7 100% 0 0% 6 6 100% 0 0%
Sofia University, San Jose 155 1 1 100% 0 0% 1 1 100% 0 0%
Sonoma State University 018 7 7 100% 0 0% 5 5 100% 0 0%
Southern California Seminary (aka 237 6 2 33% 4 67% 3 2 67% 1 33%
Southern CA Bible College and
Seminary)
10 Nov 1, 2019
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Board of Behavioral Sciences

EXAM RESULTS BY SCHOOL

EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
St. Mary's College of CA, Moraga 136 5 5 100% 0 0% 4 4 100% 0 0%
The Chicago School of 251 27 22 81% 5 19% 23 20 87% 3 13%
Professional Psychology at Los
Angeles
TOURO UNIVERSITY 262 10 7 70% 3 30% 7 6 86% 1 14%
University of La Verne, La Verne 140 13 12 92% 1 8% 10 9 90% 1 10%
University of Phoenix, Sacramento 238 3 2 67% 1 33% 1 0 0% 1 100%
University of Phoenix, San Diego 236 71 44 62% 27 38% 39 23 59% 16 4%
University of San Diego, San Diego 142 7 7 100% 0 0% 7 7 100% 0 0%
University of San Francisco, San 143 33 26 79% 7 21% 27 22 81% 5 19%
Francisco
University of Southern California, 145 8 7 88% 1 12% 7 6 86% 1 14%
Los Angeles
University of the West 255 1 1 100% 0 0% 1 1 100% 0 0%
Vanguard University of Southern 156 9 6 67% 3 33% 8 6 75% 2 25%
California
Webster University 248 1 1 100% 0 0% 0 0 0
Western Seminary (Western 232 8 6 75% 2 25% 7 6 86% 1 14%
Conservative Baptist Seminary)
Wright Institute, Berkeley 150 29 28 97% 1 3% 26 25 96% 1 4%
LMFT Law and Ethics TOTAL: 1,276 1,021  80% 255 20% 994 848 85% 146 15%
LICENSE TYPE: LPCC
EXAM: LPCC Law and Ethics
SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Alliant International University 112 3 1 33% 2 67% 3 1 33% 2 67%
(aka CSPP)
Alliant International University 139 2 1 50% 1 50% 2 1 50% 1 50%
(aka US International)

Antioch University, Los Angeles 241 2 2 100% 0 0% 2 2 100% 0 0%
Antioch University, Santa Barbara 243 1 1 100% 0 0% 1 1 100% 0 0%
Argosy University (aka American 204 9 5 56% 4 44% 4 3 75% 1 25%

School of Prof. Psych.
Azusa Pacific University, 20 1 1 100% 0 0% 1 1 100% 0 0%
11 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Azusa Pacific University, Azusa 103 26 13 50% 13 50% 20 8 40% 12 60%
Bethel Theological Seminary 152 2 1 50% 1 50% 1 1 100% 0 0%
Brandman University 253 10 4 40% 6 60% 7 2 29% 5 71%
California Baptist University, 105 17 6 35% 1 65% 16 6 38% 10 62%
Riverside
California Institute of Integral 107 2 2 100% 0 0% 2 2 100% 0 0%
Studies, S.F.
California Southern University 246 2 1 50% 1 50% 1 1 100% 0 0%
California State University, Fresno 005 7 3 43% 4 57% 3 1 33% 2 67%
California State University, 006 10 9 90% 1 10% 9 8 89% 1 11%
Fullerton
California State University, 007 2 1 50% 1 50% 2 1 50% 1 50%
Hayward
California State University, Los 009 2 0 0% 2 100% 2 0 0% 2 100%
Angeles
California State University, 010 1 1 100% 0 0% 1 1 100% 0 0%
Northridge
California State University, 011 1 7 64% 4 36% 9 6 67% 3 33%
Sacramento
California State University, San 012 18 1 61% 7 39% 1 8 73% 3 27%
Bernardino
California State University, 013 6 3 50% 3 50% 4 1 25% 3 75%
Stanislaus
Capella University 260 1 0 0% 1 100% 0 0 0
Chapman University, Orange 113 4 2 50% 2 50% 4 2 50% 2 50%
Dominican University of California 117 2 1 50% 1 50% 2 1 50% 1 50%
GRAND CANYON UNIVERSITY 264 1 0 0% 1 100% 0 0 0
Holy Names University, Oakland 122 2 0 0% 2 100% 0 0 0
Hope International University 131 1 1 100% 0 0% 1 1 100% 0 0%
John F. Kennedy University, 124 4 3 75% 1 25% 3 2 67% 1 33%
Orinda
Loma Linda University, Orinda 125 3 1 33% 2 67% 3 1 33% 2 67%
Loyola Marymount University, Los 126 10 6 60% 4 40% 7 3 43% 4 57%
Angeles
National University 129 5 3 60% 2 40% 3 2 67% 1 33%
Notre Dame de Namur University 116 6 3 50% 3 50% 4 2 50% 2 50%
Out-of-State 300 91 55 60% 36 40% 69 43 62% 26 38%
12 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Pacifica Graduate Institute, 154 7 6 86% 1 14% 7 6 86% 1 14%
Carpenteria
Palo Alto University 258 10 7 70% 3 30% 9 7 78% 2 22%
Pepperdine University, Malibu 135 1 10 91% 1 9% 10 10 100% 0 0%
San Diego State University 015 23 16 70% 7 30% 20 15 75% 5 25%
San Francisco State University 016 4 1 25% 3 75% 3 1 33% 2 67%
San Jose State University 017 7 4 57% 3 43% 5 4 80% 1 20%
Santa Clara University 144 6 5 83% 1 17% 6 5 83% 1 17%
Sonoma State University 018 2 2 100% 0 0% 1 1 100% 0 0%
St. Mary's College of CA, Moraga 136 8 6 75% 2 25% 8 6 75% 2 25%
The Chicago School of 251 4 4 100% 0 0% 3 3 100% 0 0%
Professional Psychology at Los
Angeles
TOURA UNIVERSITY 262 3 1 33% 2 67% 3 1 33% 2 67%
UC, San Diego 054 4 4 100% 0 0% 4 4 100% 0 0%
UG, San Francisco 055 2 0 0% 2 100% 2 0 0% 2 100%
University of La Verne, La Verne 140 8 3 38% 5 62% 6 2 33% 4 67%
University of Phoenix, San Diego 236 3 0 0% 3 100% 3 0 0% 3 100%
University of Redlands 259 7 5 71% 2 29% 2 2 100% 0 0%
University of San Diego, San Diego 142 9 8 89% 1 1% 5 4 80% 1 20%
University of San Francisco, San 143 1 9 82% 2 18% 1 9 82% 2 18%
Francisco
Vanguard University of Southern 156 2 2 100% 0 0% 2 2 100% 0 0%
California
Western Seminary (Western 232 4 4 100% 0 0% 3 3 100% 0 0%
Conservative Baptist Seminary)
Wright Institute, Berkeley 150 1 1 100% 0 0% 1 1 100% 0 0%

LPCC Law and Ethics TOTAL: 400 246 62% 154 38% 311 198 64% 113 36%

EXAM: NCMHCE Exam

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Alliant International University 139 1 1 100% 0 0% 1 1 100% 0 0%
(aka US International)
Argosy University (aka American 204 1 0 0% 1 100% 1 0 0% 1 100%
13 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
School of Prof. Psych.
Azusa Pacific University, Azusa 103 4 2 50% 2 50% 2 1 50% 1 50%
Brandman University 253 3 2 67% 1 33% 3 2 67% 1 33%
Calif. Polytechnic State University, 001 1 0 0% 1 100% 0 0 0
San Luis Obispo - Cal Poly
California Baptist University, 105 1 1 100% 0 0% 1 1 100% 0 0%
Riverside
California State University, 006 2 2 100% 0 0% 2 2 100% 0 0%
Fullerton
California State University, Los 009 1 1 100% 0 0% 1 1 100% 0 0%
Angeles
California State University, 011 2 1 50% 1 50% 2 1 50% 1 50%
Sacramento
California State University, San 012 1 1 100% 0 0% 1 1 100% 0 0%
Bernardino
California State University, 013 3 1 33% 2 67% 3 1 33% 2 67%
Stanislaus
Capella University 260 3 2 67% 1 33% 3 2 67% 1 33%
Chapman University, Orange 113 2 1 50% 1 50% 1 0 0% 1 100%
Fuller Theological Seminary, 119 1 1 100% 0 0% 1 1 100% 0 0%
Pasadena
GRAND CANYON UNIVERSITY 264 2 1 50% 1 50% 1 0 0% 1 100%
John F. Kennedy University, 124 2 2 100% 0 0% 2 2 100% 0 0%
Orinda
Loyola Marymount University, Los =~ 126 4 3 75% 1 25% 2 1 50% 1 50%
Angeles
National University 129 2 1 50% 1 50% 2 1 50% 1 50%
Notre Dame de Namur University 116 1 1 100% 0 0% 1 1 100% 0 0%
OUT-OF-COUNTRY 400 1 1 100% 0 0% 1 1 100% 0 0%
Out-of-State 300 37 28 76% 9 24% 29 24 83% 5 17%
Pepperdine University, Malibu 135 5 3 60% 2 40% 4 2 50% 2 50%
San Diego State University 015 3 1 33% 2 67% 3 1 33% 2 67%
San Francisco State University 016 2 2 100% 0 0% 2 2 100% 0 0%
Santa Clara University 144 3 3 100% 0 0% 3 3 100% 0 0%
Sonoma State University 018 2 2 100% 0 0% 2 2 100% 0 0%
Southern California Seminary (aka 237 1 1 100% 0 0% 0 0 0
Southern CA Bible College and

14 Nov 1, 2019
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Board of Behavioral Sciences
EXAM RESULTS BY SCHOOL
EXAM DATES: Jul1,2019 THROUGH Sep 30, 2019

SCHOOL EXAM RESULTS FIRST TIMER
SCHOOL NAME CODE | TAKING | PASSED | PASSED | FAILED | FAILED | TAKING | PASSED | PASSED | FAILED | FAILED
EXAM PERCENT PERCENT | EXAM PERCENT PERCENT
Seminary)

St. Mary's College of CA, Moraga 136 1 0 0% 1 100% 0 0 0

The Chicago School of 251 4 1 25% 3 75% 4 1 25% 3 75%
Professional Psychology at Los
Angeles

University of La Verne, La Verne 140 1 1 100% 0 0% 0 0 0
University of Redlands 259 1 1 100% 0 0% 1 1 100% 0 0%
University of San Diego, San Diego 142 2 2 100% 0 0% 2 2 100% 0 0%
WALDEN UNIVERSITY 263 1 1 100% 0 0% 1 1 100% 0 0%
Wright Institute, Berkeley 150 1 1 100% 0 0% 1 1 100% 0 0%

NCMHCE Exam TOTAL: 102 72 71% 30 29% 83 60 72% 23 28%

15 Nov 1, 2019
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Board of Behavioral Sciences

1625 North Market Blvd., Suite S-200
Sacramento, CA 95834
(916) 574-7830, (916) 574-8625 Fax

www.bbs.ca.gov

November 13,

To: Board Members Date: 2019

From: Laurie Williams Telephone: (916) 574-7850
Human Resources Liaison

Subject: Personnel Update — November 2019

New Employees

Staff Services Analyst (SSA) / Criminal Conviction Unit — Robert Esquivel was promoted
to a Staff Services Analyst position in the Enforcement Unit effective June 28, 2019 to
perform the duties of an Enforcement Analyst. Mr. Esquivel was an LMFT Evaluator in
the Licensing Unit.

Management Services Technician (MST) / Licensing — Effective July 3, 2019, John Hicks
promoted to a Management Services Technician (MST) in the Licensing Unit. Mr. Hicks
is responsible as an AMFT Evaluator as well as he functions as a School Liaison. Mr.
Hicks former position with the Board was Licensing Support.

Associate Governmental Program Analyst (AGPA) / Discipline & Probation — Sabrina
Barrera-Ybarra joined the Board to fill this AGPA position on July 15, 2019 to act as a
Probation Analyst. Ms. Barrera-Ybarra previously worked for the Commission on Teacher
Credentialing.

Associate Governmental Program Analyst (AGPA) / Consumer Complaint &
Investigations — Sam Hall as transferred as an Associate Governmental Program Analyst
in the Enforcement Unit to perform the duties of an Enforcement Analyst effective July
31, 2019. Mr. Hall transferred from the Discipline & Probation Unit where he functioned
as a Discipline Analyst.

Office Technician (OT) \ Cashiering — Effective August 26, 2019, Paul Drabkin joined the
Board to fill this OT position as a Cashier. Mr. Drabkin previously worked in private
industry for many years and performed administrative duties for a construction company.

Associate Governmental Program Analyst (AGPA) / Discipline & Probation Unit — Mary
Nunez was promoted to an AGPA position in the Enforcement Unit effective September
5, 2019 to perform the duties of a Discipline Analyst. Ms. Nunez was an Enforcement
Analyst with the Board performing Applicant Background Investigations in the Criminal
Conviction Unit.
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Management Services Technician (MST) / Licensing — Effective October 2, 2019, Sabra
D’Ambrosio promoted to a Management Services Technician (MST) in the Licensing Unit.
Ms. D’Ambrosio functions as a LMFT Evaluator. Ms. D’Ambrosio former position with the
Board was an Enforcement Technician supporting the Discipline & Probation Unit.

Associate Governmental Program Analyst / Administration — Lisa Cigelske was promoted
to an Associate Governmental Program Analyst position to function as the Board
Performance Analyst, Website Coordinator, Social Media and a BreEZe Liaison effective
October 21, 2019. Ms. Cigelske was a Continuing Education & Compliance Analyst in
the Licensing Unit.

Departures
Charles Johnson transferred to the California Highway Patrol effective June 14, 2019.

Mr. Johnson functioned as the Board Performance Analyst and Website Coordinator in
the Administration Unit.

Trish Winkler retired from state service effective September 20, 2019. Ms. Winkler was
a LCSW Evaluator for the Board.

Vacancies
The Board currently has eleven vacancies. Recruitment efforts to fill these vacancies are
as follows:

Staff Services Manager | (Specialist) (SSMI) / Executive Office — This SSMI will be the
subject matter expert responsible for the legislative process; related advocacy and
represent the Board at all legislative hearings and meetings. The Board is currently
advertising to fill this vacancy.

Staff Services Manager | / Licensing — This manager oversees, monitors, assigns, and
maintains the daily oversight of the Licensing Unit. The Board will begin recruiting for this
vacancy in the coming months.

Staff Services Analyst / Enforcement Analyst — This position is assigned to the Criminal
Conviction Unit and conducts subsequent arrest investigations. The Board has chosen a
qualified candidate and is awaiting final approval from the Office of Human Resources
(OHR).

Staff Services Analyst / Licensing — This position is assigned to the perform the duties of
a Continuing Education & Compliance Analyst. The Board will begin recruit in the coming
month.

Management Services Technician (MST) (4 vacancies) / Licensing (4 vacancies) — These
positions will perform the duties related to the Licensed Clinical Social Workers (LCSW)
and the Licensed Marriage and Family Therapists (LMFT) as a Licensing Evaluator.
These positions will be submitted to OHR to begin the recruitment process this week.

Office Technician (OT) / Discipline & Probation — This position functions as an
Enforcement Technician supporting the unit. The Hiring Manager has reviewed the
applications and will conducting interviews next week.
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Office Technician (OT) / Licensing — This position provides Licensing Support. This
vacancy is currently being advertised with a final filing date of November 14, 2019.

Office Technician (OT) / Cashiering — This position functions as a Cashier. The Board is
reclassing this vacancy to an MST in the Licensing Unit to function as an evaluator. This
position will be submitted to OHR to begin the recruitment process this week.
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Board of Behavioral Sciences

1625 North Market Blvd., Suite S-200
Sacramento, CA 95834
(916) 574-7830, (916) 574-8625 Fax

www.bbs.ca.gov

To: Board Members

From: Kim Madsen

Executive Officer

Subject: Strategic Plan Update

Date:

Telephone:

November 6,
2019

(916) 574-7841

Attached for your review is the Strategic Plan update.
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE
NOVEMBER 2019

Licensing DUE DATE
Establish licensing standards to protect
consumers and allow reasonable and timely

access to the profession.

STATUS

1.1

Identify and implement enhanced communication
during the application process to respond to
stakeholder concerns regarding communication
between applicants and the Board.

July 2021

1.2

Improve and expand the Board’s virtual online
BreEZe functionality to provide applicants with the
precise status of their applications and license.

July 2020

1.3
Research and explore a comprehensive online
application process to improve efficiency.

January 2021

March 2018 — Request submitted to revise BreEZe to allow L/E
exam and Initial Licensure Applications submitted online.
March 2019 - Online submission for Law and Ethics exam and
request for certification of licensure available.

1.4

Evaluate and revise current laws and regulations
relating to licensure portability to increase
consumer access to mental health care.

January 2021

August 2018 — License Portability Committee
recommendations and draft regulations will be considered
during the August 2018 Policy and Advocacy meeting.
September 2018-Board members approve recommendations
January 2019 — Author for bill obtained

March 2019 - In the Senate Appropriation committee
September 2019 Governor signs bill SB 679. Completed

1|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE

NOVEMBER 2019

Examinations DUE DATE STATUS

Administer fair, valid, comprehensive, and

relevant licensing examinations.

2.1 January 2021 February 2019 — Submission of Law and Ethics application via
Improve the efficiency and reduce processing online available March 2019

times to streamline the online exam application.

2.2 July 2019 August 2018 Board management initiates process to procure a
Explore methods to improve the candidate’s exam vendor to administer Board developed examinations.
experience to address concerns relating to the February 2019 Contract submitted to DCA

quality and customer service. November 2019 New vendor to begin January 2, 2020

23 July 2019 October 2018 Board management met with OPES to discuss
Improve the Board’s examination study materials options to assist candidates in examination preparation.

to increase access to exam preparation. November 2019 Candidate handbook will be updated.

24 July 2020 September 2018 Executive Officer attended presentation

Evaluate the Association of Marriage and Family
Therapy Regulatory Board’s (AMFTRB) national

examination to determine if appropriate for use in
California.

regarding national exam at the AMFTRB annual meeting.
October 2018 OPES indicates evaluation will occur upon
completion of Board’s OA for LMFTs.

September 2019 EO attends presentation regarding national
exam at the AMFTRB annual meeting.

2|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE

NOVEMBER 2019

Enforcement DUE DATE STATUS

Protect the health and safety of consumers

through the enforcement of laws.

3.1 July 2020 June 2018 — Restructured the Enforcement Program to

Explore the feasibility of additional staff resources establish a manager position to provide oversight of the

to address the increase in number of licensees Probation and Discipline Unit.

placed on probation. July 2018 — Request for 1 full time and 1 half time position to
monitor probationers was approved. Initiated recruitment for
manager. Initiated recruitment for probation monitor positions.
August 2018 — Manager hired.
July 2019 New staff member hired. Unit is fully staffed.
Completed

3.2 July 2019 April 2018- CALPCC Annual Meeting Unprofessional Conduct

Educate registrant and licensees about general Presentation

legal requirements and consequences to May 2019 CALPCC Annual Meeting Unprofessional Conduct

practitioners who fail to adhere to these legal Presentation

requirements.

3.3 July 2021

Educate the Deputy Attorney Generals and

Administrative Law Judges regarding the disease

of addiction and substance abuse to increase their

awareness during the discipline process.

34 July 2020 April 2018, June 2018, October 2018 — Board staff attends

Establish uniform standards and templates for
reports and evaluations submitted to the Board
related to disciplinary matters.

Substance Abuse Coordination Committee to discussion
possible revisions to Uniform Standard #4.

3|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE

NOVEMBER 2019

Legislation and Regulation DUE DATE STATUS
Ensure that statutes, regulations, policies,

and procedures strengthen and support the

Board’s mandate and mission.

4.1 January 2020 August 2018 — Recommendations presented at August 24,
Pursue legislation to implement the 2018 Policy and Advocacy Committee meeting.
recommendations of the License Portability September 2018-Board approves language — directs staff to
Committee to improve license portability. initiate legislation process.

January 2019- Author for bill obtained
March 2019 - In the Senate Appropriation committee
September 2019 Governor signs bill Completed

4.2 January 2021
Reorganize the statutes and regulations specific to

each Board license type to improve understanding

of application statutes and regulations.

4.3 January 2021 August 2018- Final meeting of the Exempt Setting Committee
Continue to review statutory parameters for scheduled for September 12, 2018.

exempt settings and modify, if necessary, to October 2018 P&A members recommend approving

ensure adequate public protection. proposed setting definitions to full board.

February 2019 P&A Committee refer definitions back to
Exempt Committee for additional revisions.

April 2019 Set meeting date for June 7, 2019 to discussion
definitions.

November 2019 Board considers proposed language for
2020 legislation

4|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE
NOVEMBER 2019

4.4 July 2021 July 2018 — Board’s Continuing Education Analyst attends all

Explore the feasibility of improving the law and major outreach events to educate licensees regarding

ethics renewal requirements to inform licensees continuing education requirements.

about updates in relevant laws. October 2018 & 2019 CE Presentation to LEPs at CASP
Conference

4.5 January 2020 May 2018-Board established a Telehealth Committee to begin
work after January 1, 2019.

Review and update existing telehealth regulations October 2019 AEO and Legislative Analyst attend meeting

to improve consumer protection and access to California Telehealth Policy Coalition Briefing

services.

5|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE

NOVEMBER 2019

Organizational Effectiveness DUE DATE STATUS

Build an excellent organization through proper

Board governance, effective leadership, and

responsible management.

5.1 January 2020 October 2018 — Probation unit updates procedure manuals.

Implement a strategic succession plan of Board

staff to ensure continued success of the Board’s

operations.

5.2 July 2020 Spring 2018 — Board management contacts DCA Executive

Support DCA efforts to contract with independent Management offering assistance with the EO survey and

organizations to perform occupational analyses process.

and salary surveys of management-level positions July 2018 DCA reports requests for bid to conduct EO survey

equivalent to the Executive Officer and Bureau near completion.

Chief classifications to enhance the Board’s ability October 2018 DCA reports some EQO'’s participated in phone

to attract and retain competitive applicants. interviews with contractor. Contractor will develop survey for all
EO’s to complete. ETA for report early 2019.
March 2019 DCA reports study concluded and will share study
information with EO’s and Boards at a later date. Report
released

5.3 July 2021 Winter and Spring 2018 — Board management initiates review

Explore the feasibility of hiring in-house counsel to of existing laws that allow Board’s to hire in-house counsel.

ensure consistency in the application of law. Board management engaged in discussions to seek similar
hiring authority.
August 2018 - Proposed language to provide the Board with
the hiring authority is removed from bill.

54 July 2021 January — March 2019 AEO and EO meet with DCA PIO

Explore the feasibility of hiring a media and
internet technology specialist to increase
consistency in messaging to stakeholders.

Officer to establish schedule for consistent messaging in Social
Media. May 2019 Initiated use of an APP to load messages for
distribution on Social Media.
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE

NOVEMBER 2019

5.5 July 2019 Spring 2018 — Implemented revised phone system.
Improve customer service with stakeholders to January and March 2019 - Began working with department to
expand (or support) effective communication and develop and implement instructional videos and social media
accessibility to the Board. campaign that will increase engagement of registrants and
licensees.
7|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE

NOVEMBER 2019

Outreach and Education

Engage stakeholders through continuous
communication about the practice and
regulation of the professions, and mental
health.

DUE DATE

STATUS

6.1
Explore modalities of communication to expand
and increase outreach.

January 2020 January and March 2019 Meeting with assigned PIO officer

to discuss strategies to enhance social media presence.
May 2019 Initiated use of an APP to load messages for
distribution on Social Media.

6.2

Advocate to increase Board presence at national
professional association meetings to enhance
awareness of national trends and best practices.

July 2021

May 2018 — Received approval for Board EO to attend ASWB
Spring Education Conference in Halifax, Nova Scotia to present
draft license portability plan.

July 2018- Received approval for Board EO to attend NBCC,
AMFTRB, and ASWB national meetings in Fall 2018.

July 2019 EO and Board Members approved to attend NBCC
and ASWB national meetings. EO to attend AMFTRB meeting.

6.3

Develop an outreach program to educate the
public about the benefits of mental health to
reduce barriers and destigmatize mental health
care.

July 2020

January and March 2019-Initiated a plan with assigned PIO to
develop an instructional video to explain more about our
licensees and what they do.

October 2019 AEO and EO attend workshop related to suicide
prevention.

6.4

Explore opportunities to coordinate with
stakeholders to increase diversity of mental
health practitioners to better serve California’s
diverse population.

July 2021

October 2018- Board staff participates in meeting with various
stakeholders to discuss implementation of AB 2105.

November 2019 OSHP Workforce and Development
presentation.

8|Page
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CALIFORNIA BOARD OF BEHAVIORAL SCIENCES STRATEGIC PLAN UPDATE
NOVEMBER 2019

6.5 January 2021 August 2018 — Board management initiates discussions with
Improve outreach activities to educational SOLID to discuss developing video tutorials for Board website.
institutions, students, and applicants to educate January and March 2019-Initiated a plan with PIO to develop
incoming registrants of application requirements an instructional video to guide associates through the registrant
for licensure. process.
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November 13,

To: Board Members Date: 2019

From: Steve Sodergren Telephone: (916) 574-7841
Assistant Executive Officer

Subject: Exam Contract

On November 4, 2019 the Board initiated a contract with Pearson Vue.

Under this contract, Pearson Vue will be administering the CA Law & Ethics, LMFT
Clinical and LEP Standard Written exam. This contract will replace the Department wide
contract, with PSI, that the board currently is under and that will expire on December 31,
2019. This is a three-year contract with the option to add two additional years.

Since February 2019 Board staff have been working with DCA'’s contract unit to process
the contract. During that time Pearson Vue and the Department’s Office of Information
Services (OIS) and Office of Professional Examination Services (OPES) have been
working closely with Board staff in developing the new exam delivery system. The
board intends for a smooth transition with minimal disruption to exam candidates.
Currently, it is projected that candidate will be able to schedule exams beginning
December 201" and the administration of exams will begin on January 4.

Pearson Vue is a recognized leader in computer-based-testing and the currently the
administrator of two of the Clinical exams required for licensure in California:
Association of Social Work Boards Clinical Exam (ASWB) and the National Clinical
Mental Health Counselor Exam (NCMHCE). They have twenty-seven sites within CA
and have and more than two hundred sites nationally. Pearson View also allows testing
at select test centers on military installations. As part of the contract, Pearson VUE will
be responsible for approving and providing special accommodations for qualified exam
candidates.

During the next two months the board will be working to ensure that exam candidates
are thoroughly informed about how this change will affect them. Information will be
distributed by email, website updates, and social media postings. Staff is also working
to identify the candidate populations that would be most affected and plans to
communicate more directly with those candidates.

There will be no delays in the scores for candidates during or after the transition.
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Sacramento, CA 95834

(916) 574-7830, (916) 574-8625 Fax

www.bbs.ca.gov

To: Board Members Date: November 6, 2019

From: Kim Madsen Telephone: (916) 574-7841
Executive Officer

Presentation: Overview of Licensed Mental Health Service Provider

Subject: Education Program

Background

The Licensed Mental Health Service Provider Education Program is a competitive loan
repayment grant program administered by the Health Professions Education
Foundation, which is a part of the the Office of Statewide Health Planning and
Development (OSHPD).

Upon license renewal, the Board’s marriage and family therapists (LMFTs), clinical
social workers (LCSWs), and professional clinical counselors (LPCCs) each pay $20
into the program as part of their renewal fee. (Licensed educational psychologists
(LEPs) do not currently pay into, and are not eligible to benefit from, the program.)

The $20 fee is collected from each renewing licensee by the Department of Consumer
Affairs (DCA) and is then transferred to OSHPD for use in the grant program. A
licensed mental health service provider who provides direct patient care in a publicly
funded facility or a mental health professional shortage area may apply for grants under
this program to reimburse educational loans related to a career as a licensed mental
health service provider. Eligible license types are as follows:

Registered or Licensed Psychologist

Postdoctoral Psychological Assistant

Postdoctoral Psychological Trainee

Registered or Licensed Marriage and Family Therapist
Registered or Licensed Clinical Social Worker
Registered or Licensed Professional Clinical Counselor

Update

Norlyn Asprec, Executive Director of the Health Professions Education Foundation at
OSHPD, will provide an update and overview of the grant program.
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(916) 574-7830, (916) 574-8625 Fax

www.bbs.ca.gov

To: Board Members
From: Christy Berger
Regulatory Analyst

Subject: Agenda Item XXX

Date:

Telephone:

November 13, 2019

(916) 574-7817

Agenda item XXX (Update on 2019-2020 Sunset Review Report) will be provided in a

supplemental package.
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. ) November 6,
To: Board Members Date: 2019
From: Rosanne Helms Telephone: (916) 574-7897

Legislative Analyst

Subject: Proposed Legislation: Technical Changes for 2020

Upon review, staff recommends that several sections of the Business and Professions
Code (BPC) pertaining to the Board of Behavioral Sciences be amended. The
proposed amendments are as follows:

1. Amend BPC Sections 4987.5, 4998, and 4999.123 — Professional Corporations

Background: These three sections specify that licensed marriage and family
therapist (LMFT), licensed clinical social worker (LCSW), and licensed professional
clinical counselor (LPCC) corporations are authorized to render professional services
as long as the corporation and its shareholders, officers, directors, and employees
rendering professional services, who are certain specified license holders, are in
compliance with the Moscone-Knox Professional Corporation act and other relevant
statutes and regulations.

The sections go on to list which license types may be officers, directors, or
employees rendering professional services. However, this list is already in Section
13401.5 of the Corporations Code. Occasionally, the legislature changes the list in
the Corporations Code. For example, midwives and naturopathic doctors are more
recent additions that are listed in the Corporations Code, but not in the BPC sections
cited above.

Recommendation: Staff recommends striking the list of professions in sections
4987.5, 4998, and 4999.123 of the Business and Professions Code, as they are
already listed in the Corporations Code. These sections already state that the
shareholders, officers, directors, or professional employees must be in compliance
with the Moscone-Knox Act, so re-stating the professions is duplicative.
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2. Amend BPC Section 4980.43.3 - Renumbering

Background: BPC Section 4980.43.3 contains a numbering error in subdivision (c).
The two criteria listed as (1) and (2) should instead be labeled as subdivisions (A)
and (B).

Recommendation: Renumber the contents of subdivision (c) in order to correct the
error.

3. Amend BPC Sections 4980.43.2, 4996.23.1, 4999.46.2 — Definition of “One Hour
of Direct Supervisor Contact”

Background: These sections define “one hour of direct supervisor contact” as a
specified amount of face-to-face contact between one supervisor and their
supervisees.

The intent of the term “face-to-face” contact is to require that the supervisor and
supervisee(s) meet in person for the supervision session. This is implied by
reviewing subdivisions 4980.43.2(d), 4996.23.1(f), and 4999.46.2(d), which state that
notwithstanding the definitions of “one hour of direct supervisor contact”, an
associate working in an exempt setting may obtain their required weekly direct
supervisor contact via videoconferencing. However, due to questions about the
meaning of “face-to-face”, staff believes it would be helpful to clarify that “face-to-
face” contact means that the contact must be in-person.

Recommendation: Amend the definition of “one hour of direct supervisor contact” in
sections 4980.43.2, 4996.23.1, and 4999.46.2 to specify that it is required to be in-
person face-to-face contact.

4. Amend BPC Sections 4980.01, 4996.14, 4999.22 — Notice to Clients About Filing
a Complaint

Background: Last year via AB 630, the Board amended the law to require that
unlicensed or unregistered therapists in exempt settings provide their clients with
information about where to file a complaint about the therapist.

In its review of the bill, the Senate Committee on Business, Professions, and

Economic Development suggested that additional language also be included in the
notice provided to clients of unlicensed or unregistered therapists:
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Adding this language would provide a consumer who is unsure about their
therapist’s license status with an additional resource (the Board’s contact number
and website) so that they could check if their therapist is licensed or registered.

Recommendation: Amend the above statement into the notice required by sections
4980.01, 4996.14, and 4999.22.

. Amend BPC Section 4990.30 - Petitions for Reinstatement or Modification of

Penalty

Background: The Board’s legal counsel has recommended clarifying certain
provisions regarding the procedure for petitioning to terminate probation early or
modify a penalty, in order to clear up some ambiguities in BPC section 4990.30:

e Subdivision (b) currently specifies timeframes after which a petition can be
filed with the Board. Until recently, the Board has operated under the
assumption that time during which a probation is tolled also counts toward
the specified timeframes. However, in a recent case, an administrative law
judge challenged this assumption, stating it is incorrect. Staff wishes to
clarify that the timeframes exclude any periods of probation tolling.

e Subdivision (c) states that that a petition may be heard either by the Board,
or that the Board can assign the petition to an administrative law
judge. However, subdivision (d) implies that the petitioner has some say in
who hears the case, stating “The petitioner may request that the board
schedule the hearing on the petition for a board meeting at a specific city
where the board regularly meets.” While the intent of this is likely to provide
that the petitioner may request their case to be heard, for example at a
southern California board meeting if they live in southern California, it also
possibly inadvertently implies that a petitioner can request the Board to hear
a case, instead of an administrative law judge.

Recommendation: Amend subdivision (b) to exclude periods of probation tolling
from the required timeframes before a petition can be filed. Amend subdivision (d)
to clarify that a petitioner can only request a hearing location if the Board is hearing
the case.

. Amend BPC Section 4996.22 — Acceptable LCSW Continuing Education
Providers

Background: Currently, the law states that social workers can only obtain continuing
education from an accredited school if the school is accredited by the Commission
on Accreditation of the Council of Social Work Education. It does not permit social
workers to gain continuing education from a school accredited by the US
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Department of Education (USDE) or approved by the Bureau for Private
Postsecondary Education (BPPE).

Staff believes this is unintentional and that social workers should be able to gain
continuing education from a school accredited by USDE or approved by BPPE,
just as LMFTs and LPCCs can.

Recommendation: Amend BPC Section 4996.22 to permit clinical social workers to
obtain continuing education from a school accredited by the US Department of
Education (USDE) or approved by the Bureau for Private Postsecondary Education
(BPPE).

. Amend BPC Section 4999.46.1 — Delete Duplicative Definition of Supervision

Background: Currently, two sections of LPCC statute define “supervision.” These
sections are BPC §4999.12 and §4999.46.1. BPC §4999.12 defines terms used
throughout the LPCC licensing statute, and therefore the definition is most
appropriate there. It does not need to be duplicated in §4999.46.1.

Recommendation: Delete the duplicative definition of “supervision” in BPC
§4999.46.1.

. Amend BPC Sections 4983, 4989.66, 4996.12, and 4999.86 — Fines for Licensing
Act Violations

Background: LMFT and LPCC law both have provisions establishing a misdemeanor
charge and a fine of $2,500 and/or six months in county jail for violating the
respective licensing acts.

LCSW law has this clause as well, however the fine amount is less, at $1,000.
LEP law states a violation of its chapter is a misdemeanor but does not specify a
punishment of jail time or a fine.

Staff believes the stated punishment for a violation of the Board’s licensing acts
should be consistent but has been unable to determine the reason for the
inconsistency. Both the LMFT section establishing the $2,500 fine, and the LCSW
section establishing the $1,000 fine were established in the mid-1980’s and have not
been amended since. Legislative history that might explain the reason for the
differing fines is not available that far back. The LPCC licensing law was established
in 2009 and was modeled after the LMFT licensing law, which explains why the
LPCC and LMFT fines are consistent.

The Board of Psychology has a similar provision (BPC §2970) that establishes a fine
of $2,000. (It was also last amended in the mid-1980’s).
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The fines referenced above are court fines. BPC §125.9 grants boards the authority
to establish a system for issuance of citations and administrative fines via
regulations. The Board has done this in regulation section 1886.40, which
establishes fines of up to $2,500 for citable offenses, or up to $5,000 if the particular
offense meets certain specified circumstances.

Recommendation: Amend LMFT, LEP, LCSW and LPCC law to specify the
misdemeanor punishment for a licensing act violation is a fine as determined by the
court and/or six months in jail. (Note: staff reached out to the Assembly Business
and Professions Committee to see if this issue could be addressed as a clean-up
amendment in the Board’s upcoming sunset bill. They indicated a willingness to
examine and possibly address the issue there as well.)

Policy and Advocacy Committee Recommendation

At its October 11, 2019 meeting, the Policy and Advocacy Committee recommended
that the following changes be made, and that the proposal be brought to the Board for
consideration as a legislative proposal:

o Item #4: Change references to “therapist” and “psychotherapist” in these sections
to “counselor” for consistency with other references in the section. Include the
Board’s website as another way to check if a counselor is licensed.

e Item #8: Instead of specifying a fine amount, which is currently inconsistent
across license types for unknown reasons, amend the sections to state that the
fine referenced is to be determined by the court.

Additional Item

Staff has discovered the need to make one additional technical correction since the
October Policy and Advocacy Committee meeting.

9. Amend BPC 4996.17.2 — Correct Numbering Reference

Background: BPC §4996.17.2(c) contains an incorrect reference. This subdivision,
which discusses education requirements for out-of-state applicants who do not qualify
for the new streamlined pathway to licensure provided by the passage of this year's SB
679, states that out-of-state applicants must either have a master’s degree from an
accredited school of social work, or they must comply with subdivision (g) of 4996.18.

The reference to §4996.18(qg) is incorrect. That section was recently renumbered, and
(g) now states that associates must inform their patients that they are under supervision
prior to services. The correct reference is to §4996.18(e), which states that an out-of-
country degree must be deemed equivalent to a Counsel on Social Work accredited
degree.
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Recommendation: Amend §4996.17.2(c) to correctly reference §4996.18(e).

Recommendation

Conduct an open discussion about the proposed amendments. Direct staff to make any
discussed changes, and any non-substantive changes, and bring to the Board for
consideration as a legislative proposal.

Attachments

Attachment A: Proposed Language
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ATTACHMENT A
TECHNICAL AMENDMENTS - 2020
PROPOSED LANGUAGE

AMEND §4980.01. (Includes Chaptered Language From AB 630)

(a) This chapter shall not be construed to constrict, limit, or withdraw the Medical
Practice Act, the Social Work Licensing Law, the Nursing Practice Act, the Licensed
Professional Clinical Counselor Act, or the Psychology Licensing Law.

(b) This chapter shall not apply to any priest, rabbi, or minister of the gospel of any
religious denomination when performing counseling services as part of their pastoral or
professional duties, or to any person who is admitted to practice law in the state, or a
physician and surgeon who provides counseling services as part of their professional
practice.

(c) This chapter shall not apply to an unlicensed or unregistered employee or volunteer
working in a governmental entity, a school, a college, a university, or an institution that
is both nonprofit and charitable if both of the following apply:

(1) The work of the employee or volunteer is performed solely under the supervision of
the entity.

(2) On and after July 1, 2020, the employee or volunteer provides a client, prior to
initiating psychotherapy services, a notice written in at least 12-point type that is in
substantially the following form:

NOTICE TO CLIENTS

The (Name of office or unit) of the (Name of agency) receives and responds to
complaints regarding the practice of psychotherapy by any unlicensed or unregistered
counselor providing services at (Name of agency). To file a complaint, contact
(Telephone number, email address, internet website, or mailing address of agency).

The Board of Behavioral Sciences receives and responds to complaints regarding
services provided by licensed or registered counselors. If you have a complaint and are
unsure if your counselor is licensed or registered, please contact the Board of
Behavioral Sciences at 916-574-7830 for assistance or utilize the Board’s online license
verification feature by visiting www.bbs.ca.gov.

(d) A marriage and family therapist licensed under this chapter is a licentiate for
purposes of paragraph (2) of subdivision (a) of Section 805, and thus is a health care
provider subject to the provisions of Section 2290.5 pursuant to subdivision (b) of that
section.
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(e) Notwithstanding subdivisions (b) and (c), all persons registered as associates or
licensed under this chapter shall not be exempt from this chapter or the jurisdiction of
the board.

AMEND §4980.43.2. DIRECT SUPERVISOR CONTACT

(a) Except for experience gained by attending workshops, seminars, training sessions,
or conferences, as described in paragraph (9) of subdivision (a) of Section 4980.43,
direct supervisor contact shall occur as follows:

(1) Supervision shall include at least one hour of direct supervisor contact in each
week for which experience is credited in each work setting.

(2) A trainee shall receive an average of at least one hour of direct supervisor contact
for every five hours of direct clinical counseling performed each week in each
setting. For experience gained on or after January 1, 2009, no more than six
hours of supervision, whether individual, triadic, or group, shall be credited during
any single week.

(3) An associate gaining experience who performs more than 10 hours of direct
clinical counseling in a week in any setting shall receive at least one additional
hour of direct supervisor contact for that setting. For experience gained on or after
January 1, 2009, no more than six hours of supervision, whether individual,
triadic, or group, shall be credited during any single week.

(4) Of the 104 weeks of required supervision, 52 weeks shall be individual
supervision, triadic supervision, or a combination of both.

(b) For purposes of this chapter, “one hour of direct supervisor contact” means any of
the following:

(1) Individual supervision, which means one hour of in-person face-to-face contact
between one supervisor and one supervisee.

(2) Triadic supervision, which means one hour of in-person face-to-face contact
between one supervisor and two supervisees.

(3) Group supervision, which means two hours of in-person face-to-face contact
between one supervisor and no more than eight supervisees. Segments of group
supervision may be split into no less than one continuous hour. A supervisor shall
ensure that the amount and degree of supervision is appropriate for each
supervisee.
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(c) Direct supervisor contact shall occur within the same week as the hours claimed.

(d) Notwithstanding subdivision (b), an associate working in a governmental entity,
school, college, university, or an institution that is nonprofit and charitable may
obtain the required weekly direct supervisor contact via two-way, real-time
videoconferencing. The supervisor shall be responsible for ensuring compliance with
federal and state laws relating to confidentiality of patient health information.

(e) Notwithstanding any other law, once the required number of experience hours are
gained, associates and applicants for licensure shall receive a minimum of one hour
of direct supervisor contact per week for each practice setting in which direct clinical
counseling is performed. Once the required number of experience hours are gained,
further supervision for nonclinical practice, as defined in paragraph (9) of subdivision
(a) of Section 4980.43, shall be at the supervisor’s discretion.

AMEND §4980.43.3. SUPERVISED EXPERIENCE: ACCEPTABLE SETTINGS;
ACCEPTABLE SUPERVISION PRACTICES

(a) A trainee, associate, or applicant for licensure shall only perform mental health and
related services as an employee or volunteer, and not as an independent contractor.
The requirements of this chapter regarding hours of experience and supervision
shall apply equally to employees and volunteers. A trainee, associate, or applicant
for licensure shall not perform any services or gain any experience within the scope
of practice of the profession, as defined in Section 4980.02, as an independent
contractor. While an associate may be either a paid employee or a volunteer,
employers are encouraged to provide fair remuneration.

(1) If employed, an associate shall provide the board, upon application for licensure,
with copies of the W-2 tax forms for each year of experience claimed.

(2) If volunteering, an associate shall provide the board, upon application for
licensure, with a letter from his or her employer verifying the associate’s status as
a volunteer during the dates the experience was gained.

(b) (1) A trainee shall not perform services in a private practice. A trainee may be
credited with supervised experience completed in a setting that meets all of the
following:

(A) Is not a private practice.

(B) Lawfully and regularly provides mental health counseling or psychotherapy.
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(C) Provides oversight to ensure that the trainee’s work at the setting meets the
experience and supervision requirements in this chapter and is within the
scope of practice for the profession, as defined in Section 4980.02.

(2) Only experience gained in the position for which the trainee volunteers or is
employed shall qualify as supervised experience.

(c) (1) An associate may be credited with supervised experience completed in any
setting that meets both of the following:

{H(A) Lawfully and regularly provides mental health counseling or
psychotherapy.

{2)(B) Provides oversight to ensure that the associate’s work at the setting meets
the experience and supervision requirements in this chapter and is within the
scope of practice for the profession, as defined in Section 4980.02.

{3)(2) Only experience gained in the position for which the associate volunteers or
is employed shall qualify as supervised experience.

{43(3) An applicant for registration as an associate shall not be employed or
volunteer in a private practice until he or she has been issued an associate
registration by the board.

(d) Any experience obtained under the supervision of a spouse, relative, or domestic
partner shall not be credited toward the required hours of supervised experience.
Any experience obtained under the supervision of a supervisor with whom the
applicant has had or currently has a personal, professional, or business relationship
that undermines the authority or effectiveness of the supervision shall not be
credited toward the required hours of supervised experience.

(e) A trainee, associate, or applicant for licensure shall not receive any remuneration
from patients or clients and shall only be paid by his or her employer, if an
employee.

(f) A trainee, associate, or applicant for licensure shall have no proprietary interest in his
or her employer’s business and shall not lease or rent space, pay for furnishings,
equipment, or supplies, or in any other way pay for the obligations of his or her
employer.

(9) A trainee, associate, or applicant for licensure who provides voluntary services in
any lawful work setting other than a private practice and who only receives
reimbursement for expenses actually incurred shall be considered an employee. The
board may audit an applicant for licensure who receives reimbursement for
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expenses and the applicant for licensure shall have the burden of demonstrating that
the payment received was for reimbursement of expenses actually incurred.

(h) A trainee, associate, or applicant for licensure who receives a stipend or educational
loan repayment from a program designed to encourage demographically
underrepresented groups to enter the profession or to improve recruitment and
retention in underserved regions or settings shall be considered an employee. The
board may audit an applicant who receives a stipend or educational loan repayment
and the applicant shall have the burden of demonstrating that the payment received
was for the specified purposes.

(i) An associate or a trainee may provide services via telehealth that are in the scope of
practice outlined in this chapter.

(j) Each educational institution preparing applicants pursuant to this chapter shall
consider requiring, and shall encourage, its students to undergo individual, marital,
conjoint, family, or group counseling or psychotherapy, as appropriate. Each
supervisor shall consider, advise, and encourage his or her associates and trainees
regarding the advisability of undertaking individual, marital, conjoint, family, or group
counseling or psychotherapy, as appropriate. Insofar as it is deemed appropriate
and is desired by the applicant, educational institutions and supervisors are
encouraged to assist the applicant to locate counseling or psychotherapy at a
reasonable cost.

§4983. VIOLATION; MISDEMEANOR; PUNISHMENT

Any person who violates any of the provisions of this chapter is guilty of a misdemeanor
punishable by imprisonment in the county jail not exceeding six months, or by a fine net

exceeding-two-thousand-five-hundred-dollars ($2,500) as determined by the court, or by
both.

AMEND §4987.5. DEFINITION

A marriage and family therapy corporation is a corporation that is authorized to render
professional services, as defined in Section 13401 of the Corporations Code, so long as
that corporation and its shareholders, officers, directors, and employees rendering

profeSS|onaI serwces Mmeﬁmenseémamag&andianmwh%pﬁts—phweaﬂ&and
seee#weﬁee#s—mgste#ed—m%es—ermb@unet&ﬁsts are in compllance

with the Moscone-Knox Professional Corporation Act (Part 4 (commencing with Section
13400) of Division 3 of Title 1 of the Corporations Code), this article, and any other
statute or regulation pertaining to that corporation and the conduct of its affairs. With
respect to a marriage and family therapy corporation, the governmental agency referred
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to in the Moscone-Knox Professional Corporation Act is the Board of Behavioral
Sciences.

AMEND §4989.66. VIOLATION OF CHAPTER; MISDEMEANOR

A person who violates any of the provisions of this chapter is guilty of a misdemeanor-
punishable by imprisonment in the county jail not exceeding six months, or by a fine as
determined by the court, or by both.

AMEND §4990.30. PETITION FOR REINSTATEMENT OR MODIFICATION OF
PENALTY (Includes Chaptered Language From SB 786)

(a) A licensed marriage and family therapist, associate marriage and family therapist,
licensed clinical social worker, associate clinical social worker, licensed professional
clinical counselor, associate professional clinical counselor, or licensed educational
psychologist whose license or registration has been revoked, suspended, or placed
on probation, may petition the board for reinstatement or modification of the penalty,
including modification or termination of probation. The petition shall be on a form
provided by the board and shall state any facts and information as may be required
by the board including, but not limited to, proof of compliance with the terms and
conditions of the underlying disciplinary order. The petition shall be verified by the
petitioner who shall file an original and sufficient copies of the petition, together with
any supporting documents, for the members of the board, the administrative law
judge, and the Attorney General.

(b) The licensee or registrant may file the petition on or after the expiration of the
following timeframes,. each-of-whichEach timeframe excludes any periods during
which the probation was tolled, and commences on the effective date of the decision
ordering the disciplinary action or, if the order of the board, or any portion of it, is
stayed by the board itself or by the superior court, from the date the disciplinary
action is actually implemented in its entirety:

(1) Three years for reinstatement of a license or registration that was revoked for
unprofessional conduct, except that the board may, in its sole discretion, specify
in its revocation order that a petition for reinstatement may be filed after two
years. A registrant who is ineligible for reinstatement pursuant to Section
4984.01, 4996.28, or 4999.100 may apply for a subsequent registration number.

(2) Two years for early termination of any probation period of three years or more.

(3) One year for modification of a condition, reinstatement of a license or registration
revoked for mental or physical illness, or termination of probation of less than
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three years. A registrant who is ineligible for reinstatement pursuant to Section
4984.01, 4996.28, or 4999.100 may apply for a subsequent registration number.

(c) The petition may be heard by the board itself or the board may assign the petition to
an administrative law judge pursuant to Section 11512 of the Government Code.

(d) If the petition is to be heard by the board, theFhe petitioner may request that the
board schedule the hearing on the petition for a board meeting at a specific city
where the board regularly meets.

(e) The petitioner and the Attorney General shall be given timely notice by letter of the
time and place of the hearing on the petition and an opportunity to present both oral
and documentary evidence and argument to the board or the administrative law
judge.

(f) The petitioner shall at all times have the burden of production and proof to establish
by clear and convincing evidence that they are entitled to the relief sought in the
petition.

(g) The board, when it is hearing the petition itself, or an administrative law judge sitting
for the board, may consider all activities of the petitioner since the disciplinary action
was taken, the offense for which the petitioner was disciplined, the petitioner’s
activities during the time their license or registration was in good standing, and the
petitioner’s rehabilitative efforts, general reputation for truth, and professional ability.

(h) The hearing may be continued from time to time as the board or the administrative
law judge deems appropriate but in no case may the hearing on the petition be
delayed more than 180 days from its filing without the consent of the petitioner.

(i) The board itself, or the administrative law judge if one is designated by the board,
shall hear the petition and shall prepare a written decision setting forth the reasons
supporting the decision. In a decision granting a petition reinstating a license or
modifying a penalty, the board itself, or the administrative law judge, may impose
any terms and conditions that the agency deems reasonably appropriate, including
those set forth in Sections 823 and 4990.40. If a petition is heard by an
administrative law judge sitting alone, the administrative law judge shall prepare a
proposed decision and submit it to the board. The board may take action with
respect to the proposed decision and petition as it deems appropriate.

() The petitioner shall pay a fingerprinting fee and provide a current set of their
fingerprints to the board. The petitioner shall execute a form authorizing release to
the board or its designee, of all information concerning the petitioner’s current
physical and mental condition. Information provided to the board pursuant to the
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release shall be confidential and shall not be subject to discovery or subpoena in
any other proceeding, and shall not be admissible in any action, other than before
the board, to determine the petitioner’s fitness to practice as required by Section
822.

(k) The board may delegate to its executive officer authority to order investigation of the
contents of the petition.

(I) No petition shall be considered while the petitioner is under sentence for any criminal
offense, including any period during which the petitioner is on court-imposed
probation or parole or the petitioner is required to register pursuant to Section 290 of
the Penal Code. No petition shall be considered while there is an accusation or
petition to revoke probation pending against the petitioner.

(m) Except in those cases where the petitioner has been disciplined for violation of
Section 822, the board may in its discretion deny without hearing or argument any
petition that is filed pursuant to this section within a period of two years from the
effective date of a prior decision following a hearing under this section.

AMEND §4996.12. VIOLATIONS; PENALTIES

Any person who violates any of the provisions of this chapter shall be guilty of a
misdemeanor punishable by |mpr|sonment in the county Jal| not exceeding a period of six
months, or by a fine nete > ,

determined by the court, or by both.

AMEND 4996.14. (Includes Chaptered Language From AB 630)

(a) This chapter shall not be construed to constrict, limit, or withdraw the Medical
Practice Act, the Licensed Marriage and Family Therapist Act, the Nursing Practice Act,
the Licensed Professional Clinical Counselor Act, or the Psychology Licensing Law.

(b) This chapter shall not apply to an unlicensed or unregistered employee or volunteer
working in a governmental entity, a school, a college, a university, or an institution that
is both nonprofit and charitable if both of the following apply:

(1) The work of the employee or volunteer is performed solely under the supervision of
the entity.

(2) On and after July 1, 2020, the employee or volunteer provides a client, prior to
initiating psychotherapy services, a notice written in at least 12-point type that is in
substantially the following form:

NOTICE TO CLIENTS
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The (Name of office or unit) of the (Name of agency) receives and responds to
complaints regarding the practice of psychotherapy by any unlicensed or unregistered
counselor providing services at (Name of agency). To file a complaint, contact
(Telephone number, email address, internet website, or mailing address of agency).

The Board of Behavioral Sciences receives and responds to complaints regarding
services provided by licensed or registered counselors. If you have a complaint and are
unsure if your counselor is licensed or registered, please contact the Board of
Behavioral Sciences at 916-574-7830 for assistance or utilize the Board’s online license
verification feature by visiting www.bbs.ca.gov.

(c) This chapter shall not apply to a person using hypnotic techniques if their client was
referred by a physician and surgeon, dentist, or psychologist.

(d) This chapter shall not apply to a person using hypnotic techniques that offer
vocational self-improvement, and the person is not performing therapy for emotional or
mental disorders.

AMEND BPC §4996.17.2. (Includes Chaptered Language From AB 630)

(a) This section applies to persons with education gained from an out-of-state school or
experience gained outside of California who apply for licensure or registration and who
do not qualify for a license under Section 4996.17.1.

(b) The board shall accept experience gained outside of California for the purpose of
satisfying the licensure requirements if the experience is substantially the equivalent to
the requirements of this chapter. If the applicant has fewer than 3,000 hours of
qualifying supervised experience, the board shall accept as qualifying experience the
amount of time the applicant held an active license in good standing in another state or
country as a clinical social worker at the highest level for independent practice at a rate
of 100 hours per month, up to a maximum of 1,200 hours.

(c) The board shall accept education gained from an out-of-state school for purposes of
satisfying licensure or registration requirements if the applicant has received a master’s
degree from an accredited school of social work, or complies with subdivision {g)(e) of
Section 4996.18.

(d) In addition to the experience and education described in subdivisions (b) and (c), the
applicant shall pass, or have passed, the licensing examinations as specified in Section
4996.1 and pay the required fees. Issuance of the license is conditioned upon all of the

following:

(1) The applicant has supervised experience as described in subdivision (b).

(2) Completion of the coursework or training specified in this paragraph taken from an
accredited school or department of social work, a school, college, or university
accredited by a regional or national institutional accrediting agency that is recognized by
the United States Department of Education, a school, college, or university that is
approved by the Bureau for Private Postsecondary Education, or from a continuing
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education provider that is identified as acceptable to the board pursuant to Section
4996.22. Undergraduate coursework shall not satisfy this requirement. This coursework
may be completed while registered as an associate, unless otherwise specified.

(A) A minimum of seven contact hours of training or coursework in child abuse
assessment and reporting, as specified in Section 28, and any regulations promulgated
thereunder.

(B) A minimum of 10 contact hours of training or coursework in human sexuality, as
specified in Section 25, and any regulations promulgated thereunder.

(C) A minimum of 15 contact hours of training or coursework in alcoholism and other
chemical substance dependency, as specified by regulation.

(D) A minimum of 15 contact hours of coursework or training in spousal or partner
abuse assessment, detection, and intervention strategies.

(E) A minimum of 10 contact hours of coursework in aging and long-term care, as
specified in Section 4996.25.

(F) Completion of a 12-hour course in California law and professional ethics. The
content of the course shall include, but not be limited to, the following: advertising,
scope of practice, scope of competence, treatment of minors, confidentiality, dangerous
patients, psychotherapist-patient privilege, recordkeeping, patient access to records,
state and federal laws related to confidentiality of patient health information, dual
relationships, child abuse, elder and dependent adult abuse, online therapy, insurance
reimbursement, civil liability, disciplinary actions and unprofessional conduct, ethics
complaints and ethical standards, termination of therapy, standards of care, relevant
family law, therapist disclosures to patients, the application of legal and ethical
standards in different types of work settings, and licensing law and process. This
coursework shall be completed before registration as an associate.

(G) At least one semester unit, or 15 hours, of instruction that includes an
understanding of various California cultures and the social and psychological
implications of socioeconomic position.

(3) On and after January 1, 2021, an applicant for licensure shall show proof of
completion of at least six hours of coursework or applied experience under supervision
in suicide risk assessment and intervention using one of the methods specified in
Section 4996.27.

(4) The applicant’s license is in good standing and is not suspended, revoked,
restricted, sanctioned, or voluntarily surrendered in any state.

(5) The applicant is not currently under investigation in any other state, and has not
been charged with an offense for any act substantially related to the practice of social
work by any public agency, entered into any consent agreement or been subject to an
administrative decision that contains conditions placed by an agency upon an
applicant’s professional conduct or practice, including any voluntary surrender of
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license, or been the subject of an adverse judgment resulting from the practice of social
work that the board determines constitutes evidence of a pattern of incompetence or
negligence.

(6) The applicant shall provide a certification from each state where the applicant holds
a license pertaining to licensure, disciplinary action, and complaints pending.

(7) The applicant is not subject to denial of licensure under Section 480, 4992.3,
4992.35, or 4992.36.

(e) An applicant who obtained a license or registration under another state or country
may qualify for licensure with the board without taking the clinical examination specified
in Section 4996.1 if both of the following conditions are met:

(1) The applicant obtained a passing score on the clinical licensing examination set forth
in regulation as accepted by the board.

(2) The applicant’s license or registration in that state or country is active and in good
standing at the time of the application and is not revoked, suspended, surrendered,
denied, or otherwise restricted or encumbered.

AMEND §4996.22. CONTINUING EDUCATION

(a)(1) Except as provided in subdivision (c), the board shall not renew any license
pursuant to this chapter unless the applicant certifies to the board, on a form
prescribed by the board, that he-ershe-has-they have completed not less than 36
hours of approved continuing education in or relevant to the field of social work in
the preceding two years, as determined by the board.

(2) The board shall not renew any license of an applicant who began graduate study
prior to January 1, 2004, pursuant to this chapter unless the applicant certifies to
the board that during the applicant’s first renewal period after the operative date of
this section, he or she completed a continuing education course in spousal or
partner abuse assessment, detection, and intervention strategies, including
community resources, cultural factors, and same gender abuse dynamics. On and
after January 1, 2005, the course shall consist of not less than seven hours of
training. Equivalent courses in spousal or partner abuse assessment, detection,
and intervention strategies taken prior to the operative date of this section or proof
of equivalent teaching or practice experience may be submitted to the board and
at its discretion, may be accepted in satisfaction of this requirement. Continuing
education courses taken pursuant to this paragraph shall be applied to the 36
hours of approved continuing education required under paragraph (1).

(b) The board shall have the right to audit the records of any applicant to verify the

completion of the continuing education requirement. Applicants shall maintain
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records of completion of required continuing education coursework for a minimum of

two years and shall make these records available to the board for auditing purposes

upon request.

(c) The board may establish exceptions from the continuing education requirement of
this section for good cause as defined by the board.

(d) The continuing education shall be obtained from one of the following sources:

(1) An accredited school of social work, as defined in Section 4991.2, or a school or
department of social work that is a candidate for accreditation by the Commission
on Accreditation of the Council on Social Work Education. Nothing in this
paragraph shall be construed as requiring coursework to be offered as part of a
regular degree program.

(2) A school, college or university accredited by a regional or national institutional
accrediting agency that is recognized by the United States Department of
Education, or a school, college or university that is approved by the Bureau for
Private Postsecondary Education.

{2)(3) Other continuing education providers, as specified by the board by regulation.

(e) The board shall establish, by regulation, a procedure for identifying acceptable
providers of continuing education courses, and all providers of continuing education,
as described in paragraphs (1) and (2) of subdivision (d), shall adhere to the
procedures established by the board. The board may revoke or deny the right of a
provider to offer continuing education coursework pursuant to this section for failure
to comply with this section or any regulation adopted pursuant to this section.

(f) Training, education, and coursework by approved providers shall incorporate one or

more of the following:

(1) Aspects of the discipline that are fundamental to the understanding, or the

practice, of social work.

(2) Aspects of the social work discipline in which significant recent developments

have occurred.

(3) Aspects of other related disciplines that enhance the understanding, or the

practice, of social work.

(9) A system of continuing education for licensed clinical social workers shall include
courses directly related to the diagnosis, assessment, and treatment of the client
population being served.

(h) The continuing education requirements of this section shall comply fully with the
guidelines for mandatory continuing education established by the Department of
Consumer Affairs pursuant to Section 166.

(i) The board may adopt regulations as necessary to implement this section.

(j) The board shall, by regulation, fund the administration of this section through
continuing education provider fees to be deposited in the Behavioral Sciences Fund.
The fees related to the administration of this section shall be sufficient to meet, but
shall not exceed, the costs of administering the corresponding provisions of this
section. For purposes of this subdivision, a provider of continuing education as
described in paragraph (1) of subdivision (d) shall be deemed to be an approved
provider.
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AMEND §4996.23.1 DIRECT SUPERVISOR CONTACT

(a) Except for experience gained by attending workshops, seminars, training sessions,
or conferences, as described in paragraph (3) of subdivision (d) of Section 4996.23,
direct supervisor contact shall occur as follows:

(1) Supervision shall include at least one hour of direct supervisor contact each week for
which experience is credited in each work setting.

(2) An associate gaining experience who performs more than 10 hours of direct clinical
counseling in a week in any setting shall receive at least one additional hour of direct
supervisor contact for that setting.

(b) For purposes of this chapter, “one hour of direct supervisor contact” means any of
the following:

(1) Individual supervision, which means one hour of in-person face-to-face contact
between one supervisor and one supervisee.

(2) Triadic supervision, which means one hour of in-person face-to-face contact
between one supervisor and two supervisees.

(3) Group supervision, which means two hours of in-person face-to-face contact
between one supervisor and no more than eight supervisees. Segments of group
supervision may be split into no less than one continuous hour. A supervisor shall
ensure that the amount and degree of supervision is appropriate for each supervisee.

(c) Direct supervisor contact shall occur within the same week as the hours claimed.

(d) Of the 104 weeks of required supervision, 52 weeks shall be individual supervision,
triadic supervision, or a combination of both.

(e) Of the 52 weeks of required individual or triadic supervision, no less than 13 weeks
shall be supervised by a licensed clinical social worker.

(f) Notwithstanding subdivision (b), an associate clinical social worker working in a
governmental entity, school, college, university, or an institution that is nonprofit and
charitable may obtain the required weekly direct supervisor contact via two-way, real-
time videoconferencing. The supervisor shall be responsible for ensuring compliance
with state and federal laws relating to confidentiality of patient health information.

(9) Notwithstanding any other law, once the required number of experience hours are
gained, an associate clinical social worker or applicant for licensure shall receive a
minimum of one hour of direct supervisor contact per week for each practice setting in
which direct clinical counseling is performed. Once the required number of experience
hours are gained, further supervision for nonclinical practice, as described in paragraph
(3) of subdivision (d) of Section 4996.23, shall be at the supervisor’s discretion.
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AMEND §4998. DEFINITION; RIGHT TO PRACTICE CLINICAL SOCIAL WORK;
BOARD AS GOVERNMENTAL AGENCY

A licensed clinical social worker corporation is a corporation that is authorized to render
professional services, as defined in Section 13401 of the Corporations Code, so long as
that corporation and its shareholders, officers, directors, and employees rendering

profeSS|onaI serwces whea%e#eenseeLel%eaJ—seeraLwe#ke#s—ph&ae@ﬁ&aﬂd—swgeen&
theramsts-reg%te#e@m&pses-eh#epraeteps-epaeueuﬂetuﬂsts are in compllance W|th the

Moscone-Knox Professional Corporation Act (Part 4 (commencing with Section 13400)
of Division 3 of Title 1 of the Corporations Code), this article, and all other statutes and
regulations now or hereafter enacted or adopted pertaining to that corporation and the
conduct of its affairs. With respect to a licensed clinical social worker corporation, the
governmental agency referred to in the Moscone-Knox Professional Corporation Act is
the Board of Behavioral Sciences.

AMEND §4999.22. CONSTRUCTION WITH OTHER LAWS; NONAPPLICATION TO
CERTAIN PROFESSIONALS AND EMPLOYEES (Includes Chaptered Language
From AB 630)

(a) Nothing in this chapter shall prevent qualified persons from doing work of a
psychosocial nature consistent with the standards and ethics of their respective
professions. However, these qualified persons shall not hold themselves out to the
public by any title or description of services incorporating the words “licensed
professional clinical counselor” and shall not state that they are licensed to practice
professional clinical counseling, unless they are otherwise licensed to provide
professional clinical counseling services.

(b) Nothing in this chapter shall be construed to constrict, limit, or withdraw provisions of
the Medical Practice Act, the Clinical Social Worker Practice Act, the Nursing Practice
Act, the Psychology Licensing Law, or the Licensed Marriage and Family Therapist Act.

(c) This chapter shall not apply to any priest, rabbi, or minister of the gospel of any
religious denomination who performs counseling services as part of their pastoral or
professional duties, or to any person who is admitted to practice law in this state, or who
is licensed to practice medicine, who provides counseling services as part of their
professional practice.

(d) This chapter shall not apply to an unlicensed or unregistered employee or volunteer
working in a governmental entity or a school, a college, a university, or an institution that
is both nonprofit and charitable, if both of the following apply:

(1) The work of the employee or volunteer is performed solely under the supervision of
the entity.
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(2) On and after July 1, 2020, the employee or volunteer provides a client, prior to
initiating psychotherapy services, a notice written in at least 12-point type that is in
substantially the following form:

NOTICE TO CLIENTS

The (Name of office or unit) of the (Name of agency) receives and responds to
complaints regarding the practice of psychotherapy by any unlicensed or unregistered
counselor providing services at (Name of agency). To file a complaint, contact
(Telephone number, email address, internet website, or mailing address of agency).

The Board of Behavioral Sciences receives and responds to complaints regarding
services provided by licensed or registered counselors. If you have a complaint and are
unsure if your counselor is licensed or registered, please contact the Board of
Behavioral Sciences at 916-574-7830 for assistance or utilize the Board’s online license
verification feature by visiting www.bbs.ca.gov.

(e) All persons registered as associates or licensed under this chapter shall not be
exempt from this chapter or the jurisdiction of the board.

AMEND §4999.46.1. RESPONSIBILITIES OF SUPERVISORS AND ASSOCIATES

(a) An associate or applicant for licensure shall be under the supervision of a supervisor
at all times.
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{e)(b) An associate shall do both of the following:

(1) Inform each client, prior to performing any professional services, that he or she is
unlicensed and under supervision.

(2) Renew the registration a maximum of five times. No registration shall be renewed
or reinstated beyond six years from the last day of the month during which it was
issued, regardless of whether it has been revoked.

{e&h(c) When no further renewals are possible, an applicant may apply for and obtain a
subsequent associate registration number if the applicant meets the educational
requirements for a subsequent associate registration number and has passed the
California law and ethics examination. An applicant issued a subsequent associate
registration number shall not be employed or volunteer in a private practice.

AMEND §4999.46.2. DIRECT SUPERVISOR CONTACT

(a) Except for experience gained by attending workshops, seminars, training sessions,
or conferences, as described in paragraph (5) of subdivision (c) of Section 4999.46,
direct supervisor contact shall occur as follows:

(1) Supervision shall include at least one hour of direct supervisor contact in each
week for which experience is credited in each work setting.

(2) A trainee shall receive an average of at least one hour of direct supervisor
contact for every five hours of direct clinical counseling performed each week in
each setting. For experience gained after January 1, 2009, no more than six
hours of supervision, whether individual, triadic, or group, shall be credited during
any single week.

(3) An associate gaining experience who performs more than 10 hours of direct
clinical counseling in a week in any setting shall receive at least one additional
hour of direct supervisor contact for that setting. For experience gained after
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January 1, 2009, no more than six hours of supervision, whether individual
supervision, triadic supervision, or group supervision, shall be credited during
any single week.

(4) Of the 104 weeks of required supervision, 52 weeks shall be individual
supervision, triadic supervision, or a combination of both.

(b) For purposes of this chapter, “one hour of direct supervisor contact” means any of
the following:

(1) Individual supervision, which means one hour of in-person face-to-face contact
between one supervisor and one supervisee.

(2) Triadic supervision, which means one hour of in-person face-to-face contact
between one supervisor and two supervisees.

(3) Group supervision, which means two hours of in-person face-to-face contact
between one supervisor and no more than eight supervisees. Segments of group
supervision may be split into no less than one continuous hour. The supervisor
shall ensure that the amount and degree of supervision is appropriate for each
supervisee.

(c) Direct supervisor contact shall occur within the same week as the hours claimed.

(d) Notwithstanding subdivision (b), an associate working in a governmental entity,
school, college, university, or institution that is both nonprofit and charitable may
obtain the required weekly direct supervisor contact via two-way, real-time
videoconferencing. The supervisor shall be responsible for ensuring compliance with
federal and state laws relating to confidentiality of patient health information.

(e) Notwithstanding any other law, once the required number of experience hours are
gained, associates and applicants for licensure shall receive a minimum of one hour
of direct supervisor contact per week for each practice setting in which direct clinical
counseling is performed. Once the required number of experience hours are gained,
further supervision for nonclinical practice, as defined in paragraph (5) of subdivision
(c) of Section 4999.46, shall be at the supervisor’s discretion.

§4999.86. VIOLATIONS OF CHAPTER PROVISIONS; MISDEMEANOR

Any person who violates any of the provisions of this chapter is guilty of a misdemeanor
punishable by imprisonment in a county jail not exceeding six months, or by a fine ret

exceeding-two-thousand-five-hundred-dollars{$2,500)-as determined by the court, or by
both. that fine and imprisonment.
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AMEND §4999.123. DEFINITIONS

A professional clinical counselor corporation is a corporation that is authorized to render
professional services, as defined in Section 13401 of the Corporations Code, so long as
that corporatlon and its shareholders offlcers directors, and employees who are

in compliance with the Moscone Knox Professmnal Corporation Act (Part 4
(commencing with Section 13400) of Division 3 of Title 1 of the Corporations Code), this
article, and any other statute or regulation pertaining to that corporation and the conduct
of its affairs. With respect to a professional clinical counselor corporation, the term
“‘governmental agency” in the Moscone-Knox Professional Corporation Act (Part 4
(commencing with Section 13400) of Division 3 of Title 1 of the Corporations Code)
shall be construed to mean the Board of Behavioral Sciences.
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Board of Behavioral Sciences

1625 North Market Blvd., Suite S-200
Sacramento, CA 95834
(916) 574-7830, (916) 574-8625 Fax

www.bbs.ca.gov

To: Board Members Date: November 6, 2019

From: Rosanne Helms Telephone: (916) 574-7897
Legislative Analyst

Proposed Legislation: Amendments Needed Due to the Passage of AB

Subject: 5138 (2018) and AB 2396 (2014)

AB 2138 (Chu and Low, Chapter 995, Statutes of 2018) was signed into law last year
and becomes effective on July 1, 2020. This bill makes amendments to DCA boards’
enforcement processes, including placing new limits on when a board can deny a
license based on a conviction or prior formal disciplinary action. (See Attachment B for
the text of AB 2138.)

AB 2396 (Bonta, Chapter 737, Statutes of 2014) prohibited boards under DCA from
denying a license solely based on the applicant having certain types of convictions that
have been expunged. (See Attachment C for the text of AB 2396.)

The passage of both bills require clean-up amendments in the Board'’s four practice acts
so that related language is consistent throughout the statutes (See Attachment A).
These amendments fall into four categories, as described below:

1. Amend BPC Sections 4980.40, 4989.20, 4996.2, 4999.42, and 4999.51 —
Qualifications for Licensure or Registration.

Background: These sections list criteria needed to qualify for a license or
registration. One of these criteria is that the person must not have committed
any acts or crimes constituting grounds for denial of licensure under BPC Section
480. (BPC Section 480 outlines the reasons a board may deny a license, and it
was significantly changed by AB 2138.)

BPC Section 480 used to allow denial of licensure based on convictions or
certain acts involving fraud, dishonesty, or deceit. However, that language has
been changed, and now denial is permitted based on certain types of convictions
or based on formal discipline due to professional misconduct that occurred within
a specific time frame and that is substantially related to the profession.

Recommendation: Given the recent changes to BPC Section 480, staff
recommends striking the old language that the applicant must not have
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committed acts or crimes constituting grounds for denial under Section 480.
Instead, staff recommends an amendment that simply states that the person
must not be subject to denial of licensure pursuant to section 480.

. Amend BPC Sections 4980.40, 4989.24, 4996.2, 4999.42, and 4999.51 —
Reference to Penal Code Section 290

Background: Penal Code (PC) §290 specifies various types of crimes for which
registration as a sex offender is required.

PC §290 is being reorganized effective January 1, 2021. Under the new version
of that law, the types of sex offenses have been organized into three tiers,
depending on the severity of the crime. The higher the tier, the longer the
required registration as a sex offender.

Attachment D shows the current and upcoming versions of PC §290.

AB 2138 amended BPC §480 to specify that only the two higher tier sex offenses
in the new PC §290 are subject to license denial regardless of the seven-year
age limitation. However, there are several sections in the Board’s practice acts
that specify denial for any required registration under PC 290. However, these
are now overridden by the changes made in AB 2138.

Recommendation: Amend the above listed sections of the Business and
Professions Code to specify that any denials due to PC §290 registration must
also be in accordance with the conditions for denial specified in section 480.

. Amend BPC Sections 4982, 4989.54, 4992.3, and 4999.90— Unprofessional
Conduct Provisions.

Background: These sections contain a definition of a conviction. However, AB
2138 amended the definition of a conviction in BPC §7.5 for the purposes of
denying a license pursuant to section 480. Therefore, staff recommends
referencing that definition here.

These sections also contain language permitting suspension, revocation, or
denial of a license regardless of whether a conviction has been dismissed
pursuant to Penal Code Section 1203.4. However, due to amendments made in
AB 2396 and AB 2138, denial of licensure is not permitted on the basis of this
type of dismissed conviction. Therefore, instead of including this specific
language, staff recommends an amendment stating actions to suspend, revoke,
or deny a license must be in compliance with Division 1.5 of the Business and
Professions Code (this Division contains section 480 and contains the statutes
governing denial, suspension, and revocation of licenses.)
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Recommendation: Amend these unprofessional conduct sections to reference
the definition of a conviction referenced in BPC §7.5. Also amend the sections to
state that suspensions, revocations, or denials of a license or registration must
be in accordance with Division 1.5 of the Business and Professions Code.

4. Amend BPC Section 4999.80 — References to Statutes Governing License
Denials, Suspensions, or Revocations.

Background: This section references laws governing license denials,
suspensions, or revocations. BPC section 490 governs license suspensions and
revocations and is not included in the list of referenced sections. Staff believes it
should be.

Recommendation: Amend BPC §4999.80 to include BPC §490 in the list of
referenced sections that pertain to license denials, suspensions, or revocations.

Policy and Advocacy Committee Recommendation

At its meeting on October 11, 2019, the Policy and Advocacy Committee recommended
that these amendments be brought to the Board for consideration as a legislative
proposal.

Recommendation

Conduct an open discussion about the proposed amendments. Direct staff to make any
discussed changes, and any non-substantive changes, and bring to the Board for
consideration as a legislative proposal.

Attachments

Attachment A: Proposed Language
Attachment B: AB 2138 Text
Attachment C: AB 2396 Text

Attachment D: Penal Code Section 290 — Version expiring January 1, 2021 and new
version becoming effective January 1,2021.
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ATTACHMENT A
AB 2138 AMENDMENTS
PROPOSED LANGUAGE

AMEND §4980.40. QUALIFICATIONS

An applicant for licensure shall satisfy all of the following qualifications:

(a) Meet the educational requirements of Section 4980.36 or both Sections 4980.37 and
4980.41, as applicable.

(b) Be at least 18 years of age.

(c) Have at least two years of supervised experience as specified in this chapter and its
corresponding regulations.

(d) Successfully pass a California law and ethics examination and a clinical
examination. An applicant who has successfully passed a previously administered
written examination may be subsequently required to take and pass another written
examination.

(e) Net-have-committec or-crimes-constitutina-arounds-for denial-of licensure

Section-480- Not be subject to denial of licensure pursuant to Section 480. The
board shall not issue a registration or license to any person who has been convicted
of a crime in this or another state or in a territory of the United States that involves
sexual abuse of children or who is required to register pursuant to Section 290 of the
Penal Code or the equivalent in another state or territory, in accordance with Section
480.

§4982. UNPROFESSIONAL CONDUCT (Includes AB 991 Chaptered Amendments)

The board may deny a license or registration or may suspend or revoke the license or
registration of a licensee or registrant if the licensee or registrant has been guilty of
unprofessional conduct. Unprofessional conduct includes, but is not limited to, the
following:

(a) The conviction of a crime substantially related to the qualifications, functions, or
duties of a licensee or registrant under this chapter. The record of conviction shall be
conclusive evidence only of the fact that the conviction occurred. The board may
inquire into the circumstances surrounding the commission of the crime in order to
fix the degree of discipline or to determine if the conviction is substantially related to

the qualifications, functions, or duties of a licensee or registrant under this chapter. A
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ef—th4s—seetm A conV|ct|on has the same meaning as deflned in sectlon 7.5 of the

Business and Professions Code. The board may order any license or registration

suspended or revoked, or may decline to issue a license or registration when the
time for appeal has elapsed, or the judgment of conviction has been affirmed on
appeal, or, when an order granting probation is made suspending the imposition of
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indictment. All actlons pursuant to thls subdivision must be taken |n accordance with
Division 1.5 of this chapter.

(b) Securing a license or registration by fraud, deceit, or misrepresentation on any
application for licensure or registration submitted to the board, whether engaged in by
an applicant for a license or registration, or by a licensee in support of any application
for licensure or registration.

(c) Administering to themself any controlled substance or using of any of the dangerous
drugs specified in Section 4022, or of any alcoholic beverage to the extent, orin a
manner, as to be dangerous or injurious to the person applying for a registration or
license or holding a registration or license under this chapter, or to any other person, or
to the public, or, to the extent that the use impairs the ability of the person applying for
or holding a registration or license to conduct with safety to the public the practice
authorized by the registration or license. The board shall deny an application for a
registration or license or revoke the license or registration of any person, other than one
who is licensed as a physician and surgeon, who uses or offers to use drugs in the
course of performing marriage and family therapy services.

(d) Gross negligence or incompetence in the performance of marriage and family
therapy.

(e) Violating, attempting to violate, or conspiring to violate any of the provisions of this
chapter or any regulation adopted by the board.

(f) Misrepresentation as to the type or status of a license or registration held by

the licensee or registrant or otherwise misrepresenting or permitting misrepresentation
of the licensee’s or registrant’s education, professional qualifications, or professional
affiliations to any person or entity.

(g) Impersonation of another by any licensee, registrant, or applicant for a license or
registration, or, in the case of a licensee or registrant, allowing any other person to
use the licensee’s or registrant’s license or registration.

(h) Aiding or abetting, or employing, directly or indirectly, any unlicensed or unregistered
person to engage in conduct for which a license or registration is required under this
chapter.

(i) Intentionally or recklessly causing physical or emotional harm to any client.
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(j) The commission of any dishonest, corrupt, or fraudulent act substantially related to
the qualifications, functions, or duties of a licensee or registrant.

(k) Engaging in sexual relations with a client, or a former client within two years
following termination of therapy, soliciting sexual relations with a client, or committing an
act of sexual abuse, or sexual misconduct with a client, or committing an act punishable
as a sexually related crime, if that act or solicitation is substantially related to the
qualifications, functions, or duties of a marriage and family therapist.

(I) Performing, or holding oneself out as being able to perform, or offering to perform, or
permitting any trainee, registered associate, or applicant for licensure under supervision
to perform, any professional services beyond the scope of the license authorized by this
chapter.

(m) Failure to maintain confidentiality, except as otherwise required or permitted by law,
of all information that has been received from a client in confidence during the course of
treatment and all information about the client that is obtained from tests or other means.

(n) Prior to the commencement of treatment, failing to disclose to the client or
prospective client the fee to be charged for the professional services, or the basis upon
which that fee will be computed.

(o) Paying, accepting, or soliciting any consideration, compensation, or remuneration,
whether monetary or otherwise, for the referral of professional clients. All consideration,
compensation, or remuneration shall be in relation to professional counseling services
actually provided by the licensee. This subdivision does not prevent collaboration
among two or more licensees in a case or cases. However, a fee shall not be charged
for that collaboration, except when disclosure of the fee has been made in compliance
with subdivision (n).

(p) Advertising in a manner that is false, fraudulent, misleading, or deceptive, as defined
in Section 651.

(q) Reproduction or description in public, or in any publication subject to general public
distribution, of any psychological test or other assessment device, the value of which
depends in whole or in part on the naivete of the subject, in ways that might invalidate
the test or device.

(r) Any conduct in the supervision of any registered associate, trainee, or applicant for
licensure by any licensee that violates this chapter or any rules or regulations adopted
by the board.

(s) Performing or holding oneself out as being able to perform mental health services
beyond the scope of one’s competence, as established by one’s education, training, or
experience. This subdivision shall not be construed to expand the scope of the license
authorized by this chapter.

(t) Permitting a trainee, registered associate, or applicant for licensure under one’s
supervision or control to perform, or permitting the trainee, registered associate, or
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applicant for licensure to hold themself out as competent to perform, mental health
services beyond the trainee’s, registered associate’s, or applicant for licensure’s level of
education, training, or experience.

(u) The violation of any statute or regulation governing the gaining and supervision of
experience required by this chapter.

(v) Failure to keep records consistent with sound clinical judgment, the standards of the
profession, and the nature of the services being rendered.

(w) Failure to comply with the child abuse reporting requirements of Section 11166 of
the Penal Code.

(x) Failure to comply with the elder and dependent adult abuse reporting requirements
of Section 15630 of the Welfare and Institutions Code.

(y) Willful violation of Chapter 1 (commencing with Section 123100) of Part 1 of Division
106 of the Health and Safety Code.

(z) Failure to comply with Section 2290.5.

(aa) (1) Engaging in an act described in Section 261, 286, 287, or 289 of, or former
Section 288a of, the Penal Code with a minor or an act described in Section 288 or
288.5 of the Penal Code regardless of whether the act occurred prior to or after the time
the registration or license was issued by the board. An act described in this subdivision
occurring prior to the effective date of this subdivision shall constitute unprofessional
conduct and shall subject the licensee to refusal, suspension, or revocation of a license
under this section.

(2) The Legislature hereby finds and declares that protection of the public, and in
particular minors, from sexual misconduct by a licensee is a compelling governmental
interest, and that the ability to suspend or revoke a license for sexual conduct with a
minor occurring prior to the effective date of this section is equally important to
protecting the public as is the ability to refuse a license for sexual conduct with a minor
occurring prior to the effective date of this section.

(ab) Engaging in any conduct that subverts or attempts to subvert any licensing
examination or the administration of an examination as described in Section 123.

§4989.20. LICENSURE REQUIREMENTS

(a) The board may issue a license as an educational psychologist if the applicant
satisfies, with proof satisfactory to the board, the following requirements:

(1) Possession of, at minimum, a master's degree in psychology, educational
psychology, school psychology, counseling and guidance, or a degree deemed
equivalent by the board. This degree shall be obtained from an educational
institution approved by the board according to the regulations adopted under this
chapter.
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(2) Attainment of 18 years of age.
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Section-480- Is not subject to denial of licensure pursuant to Section 480.

(4) Successful completion of 60 semester hours of postgraduate work in pupil
personnel services.

(5) Two years of full-time, or the equivalent to full-time, experience as a credentialed
school psychologist in the public schools. The applicant shall not be credited with
experience obtained more than six years prior to filing the application for licensure.

(6) One of the following:

(A) One year of supervised professional experience in an accredited school
psychology program.

(B) In addition to the requirements of paragraph (5), one year of full-time, or the
equivalent to full-time, experience as a credentialed school psychologist in the
public schools obtained under the direction of a licensed educational
psychologist or a licensed psychologist.

(7) Passage of an examination specified by the board.

§4989.24. CONVICTION INVOLVING SEXUAL ABUSE OF CHILDREN

The board shall not issue a license to a person who has been convicted of a crime in this
or any other state or in a territory of the United States that involves sexual abuse of
children or who is required to register pursuant to Section 290 of the Penal Code or the
equivalent in another state or territory. A denial issued pursuant to this section shall
comply with the conditions for denial specified in section 480.

§4989.54. UNPROFESSIONAL CONDUCT (Includes AB 1651 Chaptered
Amendments)

The board may deny a license or may suspend or revoke the license of a licensee if the
person has been guilty of unprofessional conduct. Unprofessional conduct includes, but
is not limited to, the following:

(a) Conviction of a crime substantially related to the qualifications, functions, and duties of
an educational psychologist.
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(1) The record of conviction shall be conclusive evidence only of the fact that the
conviction occurred.

(2) The board may inquire into the circumstances surrounding the commission of the
crime in order to fix the degree of discipline or to determine if the conviction is
substantially related to the qualifications, functions, or duties of a licensee under this
chapter.

conviction has the same meaning as deﬂned in sectlon 7.5 of the Business and

Professions Code.

(4) The board may order a license suspended or revoked, or may decline to issue a
license when the time for appeal has elapsed, or the judgment of conviction has been
affirmed on appeal, or when an order granting probation is made suspending the
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+nd+etment AII actlons pursuant to this subdivision must be taken in accordance with
Division 1.5 of this chapter.

(b) Securing a license by fraud, deceit, or misrepresentation on an application for
licensure submitted to the board, whether engaged in by an applicant for a license or by a
licensee in support of an application for licensure.

(c) Administering to themselves a controlled substance or using any of the dangerous
drugs specified in Section 4022 or an alcoholic beverage to the extent, or in a manner, as
to be dangerous or injurious to themselves or to any other person or to the public or to the
extent that the use impairs their ability to safely perform the functions authorized by the
license. The board shall deny an application for a license or revoke the license of any
person, other than one who is licensed as a physician and surgeon, who uses or offers to
use drugs in the course of performing educational psychology.

(d) Failure to comply with the consent provisions in Section 2290.5.

(e) Advertising in a manner that is false, fraudulent, misleading, or deceptive, as defined
in Section 651.

(f) Violating, attempting to violate, or conspiring to violate any of the provisions of this
chapter or any regulation adopted by the board.

(g) Commission of any dishonest, corrupt, or fraudulent act substantially related to the
qualifications, functions, or duties of a licensee.

(h) Denial of licensure, revocation, suspension, restriction, or any other disciplinary action
imposed by another state or territory or possession of the United States or by any other
governmental agency, on a license, certificate, or registration to practice educational
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psychology or any other healing art. A certified copy of the disciplinary action, decision, or
judgment shall be conclusive evidence of that action.

(i) Revocation, suspension, or restriction by the board of a license, certificate, or
registration to practice as an educational psychologist, a clinical social worker,
professional clinical counselor, or marriage and family therapist.

(j) Failure to keep records consistent with sound clinical judgment, the standards of the
profession, and the nature of the services being rendered.

(k) Gross negligence or incompetence in the practice of educational psychology.

(I) Misrepresentation as to the type or status of a license held by the licensee or otherwise
misrepresenting or permitting misrepresentation of the licensee’s education, professional
qualifications, or professional affiliations to any person or entity.

(m) Intentionally or recklessly causing physical or emotional harm to any client.

(n) Engaging in sexual relations with a client or a former client within two years following
termination of professional services, soliciting sexual relations with a client, or committing
an act of sexual abuse or sexual misconduct with a client or committing an act punishable
as a sexually related crime, if that act or solicitation is substantially related to the
qualifications, functions, or duties of a licensed educational psychologist.

(o) Before the commencement of treatment, failing to disclose to the client or prospective
client the fee to be charged for the professional services or the basis upon which that fee
will be computed.

(p) Paying, accepting, or soliciting any consideration, compensation, or remuneration,
whether monetary or otherwise, for the referral of professional clients.

(q) Failing to maintain confidentiality, except as otherwise required or permitted by law, of
all information that has been received from a client in confidence during the course of
treatment and all information about the client that is obtained from tests or other means.

(r) Performing, holding oneself out as being able to perform, offering to perform, or
permitting any unlicensed person under supervision to perform, any professional
services beyond the scope of the license authorized by this chapter or beyond the
person’s field or fields of competence as established by the person’s education, training,
or experience. For purposes of this subdivision, “unlicensed person” includes, but is not
limited to, an applicant for licensure, an associate, an intern, or a trainee under the
Licensed Marriage and Family Therapist Act (Chapter 13 (commencing with Section
4980)), the Clinical Social Worker Practice Act (Chapter 14 (commencing with Section
4991)), or the Licensed Professional Clinical Counselor Act (Chapter 16 (commencing
with Section 4999.10)).

(s) Reproducing or describing in public, or in any publication subject to general public
distribution, any psychological test or other assessment device the value of which
depends in whole or in part on the naivete of the subject in ways that might invalidate the
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test or device. An educational psychologist shall limit access to the test or device to
persons with professional interests who can be expected to safeguard its use.

(t) Aiding or abetting an unlicensed person to engage in conduct requiring a license under
this chapter.

(u) When employed by another person or agency, encouraging, either orally or in writing,
the employer’s or agency’s clientele to utilize the person’s private practice for further
counseling without the approval of the employing agency or administration.

(v) Failing to comply with the child abuse reporting requirements of Section 11166 of the
Penal Code.

(w) Failing to comply with the elder and adult dependent abuse reporting requirements of
Section 15630 of the Welfare and Institutions Code.

(x) Willful violation of Chapter 1 (commencing with Section 123100) of Part 1 of Division
106 of the Health and Safety Code.

(y) (1) Engaging in an act described in Section 261, 286, 287, or 289 of, or former Section
288a of, the Penal Code with a minor or an act described in Section 288 or 288.5 of the
Penal Code regardless of whether the act occurred prior to or after the time the
registration or license was issued by the board. An act described in this subdivision
occurring prior to the effective date of this subdivision shall constitute unprofessional
conduct and shall subject the licensee to refusal, suspension, or revocation of a license
under this section.

(2) The Legislature hereby finds and declares that protection of the public, and in
particular minors, from sexual misconduct by a licensee is a compelling governmental
interest, and that the ability to suspend or revoke a license for sexual conduct with a
minor occurring prior to the effective date of this section is equally important to protecting
the public as is the ability to refuse a license for sexual conduct with a minor occurring
prior to the effective date of this section.

(z) Engaging in any conduct that subverts or attempts to subvert any licensing
examination or the administration of the examination as described in Section 123.

(aa) Impersonation of another by any licensee or applicant for a license, or, in the case of
a licensee, allowing any other person to use the person’s license.

(ab) Permitting an unlicensed person under the licensee’s supervision or control to
perform, or permitting that person to hold themselves out as competent to

perform, mental health services beyond the unlicensed person’s level of education,
training, or experience. For purposes of this subdivision, “unlicensed person” is defined in
subdivision (r).

(ac) The violation of any statute or regulation governing the gaining and supervision of
experience of an unlicensed person, including an unlicensed person identified in
subdivision (ab), by a licensee that violates this chapter, the Licensed Marriage and
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Family Therapist Act (Chapter 13 (commencing with Section 4980)), the Clinical Social
Worker Practice Act (Chapter 14 (commencing with Section 4991)), the Licensed
Professional Clinical Counselor Act (Chapter 16 (commencing with Section 4999.10)), or
any rules or regulations adopted by the board pursuant to those provisions. For purposes
of this subdivision, “unlicensed person” is defined in subdivision (r).

(ad) The violation of any statute or regulation governing the gaining and supervision of
experience of an unlicensed person required by the Licensed Marriage and Family
Therapist Act (Chapter 13 (commencing with Section 4980)), the Clinical Social Worker
Practice Act (Chapter 14 (commencing with Section 4991)), or the Licensed Professional
Clinical Counselor Act (Chapter 16 (commencing with Section 4999.10)).

§4992.3. UNPROFESSIONAL CONDUCT; EFFECT ON LICENSEE OR REGISTRANT
(Includes AB 991 Chaptered Amendments)

The board may deny a license or a registration, or may suspend or revoke the license or
registration of a licensee or registrant if the licensee or registrant has been guilty of
unprofessional conduct. Unprofessional conduct includes, but is not limited to, the
following:

(a) The conviction of a crime substantially related to the qualifications, functions, or
duties of a licensee or registrant under this chapter. The record of conviction shall be
conclusive evidence only of the fact that the conviction occurred. The board may inquire
into the circumstances surrounding the commission of the crime in order to fix the
degree of discipline or to determine if the conviction is substantially related to the
quallflcatlons functlons or dutles of a I|censee or registrant under this chapter. A-plea

the same meaning as defined in section 7.5 of the Business and Professions Code.
The board may order any license or registration suspended or revoked, or may decline
to issue a license or registration when the time for appeal has elapsed, or the judgment
of conviction has been affirmed on appeal, or, when an order granting probation is

made suspendlng the |mposmon of sentence —weepeetwee#aeebseqeen%erdemqee#

aeeusa#en—mie#ma%en—eem@etmen%ml actlons pursuant to thls subd|V|S|on must be
taken in accordance with Division 1.5 of this chapter.

(b) Securing a license or registration by fraud, deceit, or misrepresentation on any
application for licensure or registration submitted to the board, whether engaged in by
an applicant for a license or registration, or by a licensee in support of any application
for licensure or registration.

(c) Administering to themself any controlled substance or using any of the dangerous
drugs specified in Section 4022 or any alcoholic beverage to the extent, or in a manner,
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as to be dangerous or injurious to the person applying for a registration or license or
holding a registration or license under this chapter, or to any other person, or to the
public, or, to the extent that the use impairs the ability of the person applying for or
holding a registration or license to conduct with safety to the public the practice
authorized by the registration or license. The board shall deny an application for a
registration or license or revoke the license or registration of any person who uses or
offers to use drugs in the course of performing clinical social work. This provision does
not apply to any person also licensed as a physician and surgeon under Chapter 5
(commencing with Section 2000) or the Osteopathic Act who lawfully prescribes drugs
to a patient under the person’s care.

(d) Incompetence in the performance of clinical social work.

(e) An act or omission that falls sufficiently below the standard of conduct of the
profession as to constitute an act of gross negligence.

(f) Violating, attempting to violate, or conspiring to violate this chapter or any regulation
adopted by the board.

(9) Misrepresentation as to the type or status of a license or registration held by

the licensee or registrant or otherwise misrepresenting or permitting misrepresentation
of the licensee’s or registrant’s education, professional qualifications, or professional
affiliations to any person or entity. For purposes of this subdivision, this
misrepresentation includes, but is not limited to, misrepresentation of the person’s
qualifications as an adoption service provider pursuant to Section 8502 of the Family
Code.

(h) Impersonation of another by any licensee, registrant, or applicant for a license or
registration, or, in the case of a licensee or registrant, allowing any other person to
use the licensee’s or registrant’s license or registration.

(i) Aiding or abetting, or employing, directly or indirectly, any unlicensed or unregistered
person to engage in conduct for which a license or registration is required under this
chapter.

(j) Intentionally or recklessly causing physical or emotional harm to any client.

(k) The commission of any dishonest, corrupt, or fraudulent act substantially related to
the qualifications, functions, or duties of a licensee or registrant.

() Engaging in sexual relations with a client or with a former client within two years from
the termination date of therapy with the client, soliciting sexual relations with a client, or
committing an act of sexual abuse, or sexual misconduct with a client, or committing an
act punishable as a sexually related crime, if that act or solicitation is substantially
related to the qualifications, functions, or duties of a clinical social worker.

(m) Performing, or holding oneself out as being able to perform, or offering to perform or
permitting, any registered associate, trainee, or applicant for licensure under
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supervision to perform any professional services beyond the scope of the license
authorized by this chapter.

(n) Failure to maintain confidentiality, except as otherwise required or permitted by law,
of all information that has been received from a client in confidence during the course of
treatment and all information about the client that is obtained from tests or other means.

(o) Prior to the commencement of treatment, failing to disclose to the client or
prospective client the fee to be charged for the professional services, or the basis upon
which that fee will be computed.

(p) Paying, accepting, or soliciting any consideration, compensation, or remuneration,
whether monetary or otherwise, for the referral of professional clients. All consideration,
compensation, or remuneration shall be in relation to professional counseling services
actually provided by the licensee. This subdivision does not prevent collaboration
among two or more licensees in a case or cases. However, no fee shall be charged for
that collaboration, except when disclosure of the fee has been made in compliance with
subdivision (0).

(q) Advertising in a manner that is false, fraudulent, misleading, or deceptive, as defined
in Section 651.

(r) Reproduction or description in public, or in any publication subject to general public
distribution, of any psychological test or other assessment device, the value of which
depends in whole or in part on the naivete of the subject, in ways that might invalidate
the test or device. A licensee shall limit access to that test or device to persons with
professional interest who are expected to safeguard its use.

(s) Any conduct in the supervision of any registered associate, trainee, or applicant for
licensure by any licensee that violates this chapter or any rules or regulations adopted
by the board.

(t) Performing or holding oneself out as being able to perform mental health services
beyond the scope of one’s competence, as established by one’s education, training, or
experience. This subdivision shall not be construed to expand the scope of the license
authorized by this chapter.

(u) Permitting an applicant for licensure, trainee, or registrant under one’s supervision or
control to perform, or permitting the supervisee to hold themself out as competent to
perform, mental health services beyond the supervisee’s level of education, training, or
experience.

(v) The violation of any law governing the gaining or supervision of experience required
by this chapter.

(w) Failure to keep records consistent with sound clinical judgment, the standards of the
profession, and the nature of the services being rendered.

137



(x) Failure to comply with the child abuse reporting requirements of Section 11166 of
the Penal Code.

(y) Failure to comply with the elder and dependent adult abuse reporting requirements
of Section 15630 of the Welfare and Institutions Code.

(z) Willful violation of Chapter 1 (commencing with Section 123100) of Part 1 of Division
106 of the Health and Safety Code.

(aa) Failure to comply with Section 2290.5.

(ab) (1) Engaging in an act described in Section 261, 286, 287, or 289 of, or former
Section 288a of, the Penal Code with a minor or an act described in Section 288 or
288.5 of the Penal Code regardless of whether the act occurred prior to or after the time
the registration or license was issued by the board. An act described in this subdivision
occurring prior to the effective date of this subdivision shall constitute unprofessional
conduct and shall subject the licensee to refusal, suspension, or revocation of a license
under this section.

(2) The Legislature hereby finds and declares that protection of the public, and in
particular minors, from sexual misconduct by a licensee is a compelling governmental
interest, and that the ability to suspend or revoke a license for sexual conduct with a
minor occurring prior to the effective date of this section is equally important to
protecting the public as is the ability to refuse a license for sexual conduct with a minor
occurring prior to the effective date of this section.

(ac) Engaging in any conduct that subverts or attempts to subvert any licensing
examination or the administration of the examination as described in Section 123.

§4996.2. QUALIFICATIONS OF LICENSEES

Each applicant for a license shall furnish evidence satisfactory to the board that he or
she complies with all of the following requirements:

(a) Is at least 21 years of age.
(b) Has received a master’s degree from an accredited school of social work.

(c) Has had two years of supervised post-master’s degree experience, as specified in
Section 4996.23.

under-Section480- Not be subject to denial of licensure pursuant to Section 480.
The board shall not issue a registration or license to any person who has been
convicted of any crime in this or another state or in a territory of the United States
that involves sexual abuse of children or who is required to register pursuant to
Section 290 of the Penal Code or the equivalent in another state or territory, in
accordance with section 480.
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(e) Has completed adequate instruction and training in the subject of alcoholism and
other chemical substance dependency. This requirement applies only to applicants
who matriculate on or after January 1, 1986.

(f) Has completed instruction and training in spousal or partner abuse assessment,
detection, and intervention. This requirement applies to an applicant who began
graduate training during the period commencing on January 1, 1995, and ending on
December 31, 2003. An applicant who began graduate training on or after January
1, 2004, shall complete a minimum of 15 contact hours of coursework in spousal or
partner abuse assessment, detection, and intervention strategies, including
knowledge of community resources, cultural factors, and same gender abuse
dynamics. Coursework required under this subdivision may be satisfactory if taken
either in fulfilment of other educational requirements for licensure or in a separate
course.

(g) Has completed a minimum of 10 contact hours of training or coursework in human
sexuality as specified in Section 1807 of Title 16 of the California Code of
Regulations. This training or coursework may be satisfactory if taken either in
fulfillment of other educational requirements for licensure or in a separate course.

(h) Has completed a minimum of seven contact hours of training or coursework in child
abuse assessment and reporting as specified in Section 1807.2 of Title 16 of the
California Code of Regulations. This training or coursework may be satisfactory if
taken either in fulfillment of other educational requirements for licensure or in a
separate course.
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§4996.18. ASSOCIATE CLINICAL SOCIAL WORKER; REGISTRATION;
SUPERVISION (Includes SB 679 Chaptered Amendments)

(a) Except as provided in subdivision (b) of Section 4996.23, an applicant shall have
an active registration with the board as an associate clinical social worker in order to
gain hours of supervised experience. The application shall be made on a form
prescribed by the board.

(b) An applicant for registration shall satisfy the following requirements:

(1) Possess a master’s degree from an accredited school or department of social work.

(2) Haveeo d-neo Or-a O uting-grounds-for-denial-of-h
Section480-Not be subject to denial of licensure pursuant to Section 480.

(3) Have completed training or coursework, which may be embedded within more than
one course, in California law and professional ethics for clinical social workers. The
coursework shall be taken from an accredited school or department of social work, a
school, college, or university accredited by a regional or national institutional accrediting
agency that is recognized by the United States Department of Education, a school,
college, or university that is approved by the Bureau for Private Postsecondary
Education, or from a continuing education provider that is acceptable to the board, as
defined in Section 4996.22. Undergraduate coursework shall not satisfy this
requirement. The coursework shall include instruction in all of the following areas of
study:

(A) Contemporary professional ethics and statutes, regulations, and court decisions that
delineate the scope of practice of clinical social work.

(B) The therapeutic, clinical, and practical considerations involved in the legal and
ethical practice of clinical social work, including, but not limited to, family law.

(C) The current legal patterns and trends in the mental health professions.

(D) The psychotherapist-patient privilege, confidentiality, dangerous patients, and the
treatment of minors with and without parental consent.

(E) A recognition and exploration of the relationship between a practitioner's sense of
self and human values, and the practitioner’s professional behavior and ethics.

(F) The application of legal and ethical standards in different types of work settings.
(G) Licensing law and process.

(c) An applicant who possesses a master’s degree from a school or department of
social work that is a candidate for accreditation by the Commission on Accreditation of
the Council on Social Work Education shall be eligible, and, except as provided in
subdivision (b) of Section 4996.23, shall be required to register as an associate clinical
social worker in order to gain experience toward licensure if the applicant has-net
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committed-any-crimes-or-acts-that-constitute-grounds-for is not subject to denial of
licensure under pursuant to Section 480. That applicant shall not, however, be eligible

to take the clinical examination until the school or department of social work has
received accreditation by the Commission on Accreditation of the Council on Social
Work Education.

(d) An applicant who possesses a master’s degree from an accredited school or
department of social work shall be able to apply experience the applicant obtained
during the time the accredited school or department was in candidacy status by the
Commission on Accreditation of the Council on Social Work Education toward the
licensure requirements, if the experience meets the requirements of Section 4996.23.
This subdivision shall apply retroactively to persons who possess a master’s degree
from an accredited school or department of social work and who obtained experience
during the time the accredited school or department was in candidacy status by the
Commission on Accreditation of the Council on Social Work Education.

(e) An applicant for registration or licensure trained in an educational institution outside
the United States shall demonstrate to the satisfaction of the board that the

applicant possesses a master’s of social work degree that is equivalent to a master’'s
degree issued from a school or department of social work that is accredited by the
Commission on Accreditation of the Council on Social Work Education. These
applicants shall provide the board with a comprehensive evaluation of the degree and
shall provide any other documentation the board deems necessary. The board has the
authority to make the final determination as to whether a degree meets all requirements,
including, but not limited to, course requirements regardless of evaluation or
accreditation.

(f) All applicants for licensure and registrants shall be at all times under the supervision
of a supervisor who shall be responsible for ensuring that the extent, kind, and quality of
counseling performed is consistent with the training and experience of the person being
supervised and who shall be responsible to the board for compliance with all laws
governing the practice of clinical social work.

(9) All applicants and registrants shall inform each client or patient before performing
any professional services that the applicant or registrant is unlicensed and is under the
supervision of a licensed professional.

§4999.42. ASSOCIATE REGISTRATION; QUALIFICATION

(a) An applicant shall meet all of the following qualifications to qualify for registration as
an associate:

(1) Earned a master’s or doctoral degree as specified in Section 4999.32 or 4999.33, as
applicable. An applicant whose education qualifies him or her under Section 4999.32
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shall also have completed the coursework or training specified in subdivision (e) of
Section 4999.32.

(2) Be at least 18 years of age.

(3) ave-ee 3 4 0 3
Section480- Not be subject to denial of licensure pursuant to Section 480.

(b) The board shall not issue a registration to any person who has been convicted of a
crime in this or another state or in a territory of the United States that involves sexual
abuse of children or who is required to register pursuant to Section 290 of the Penal
Code or the equivalent in another state or territory._ A denial issued pursuant to this
subdivision shall comply with the conditions for denial specified in section 480.

§4999.51. CRIMINAL OFFENDER RECORD INFORMATION; REQUIREMENTS FOR
LICENSURE AND REGISTRATION

An applicant for licensure as a professional clinical counselor or registration as an
associate shall satisfy the following qualifications:

Section480-Not be subject to denial of licensure pursuant to Section 480.

(a) havae committad ~ [ ettt bine mrartnde far danial o

(b) Not have been convicted of a crime in this or another state or in a territory of the
United States that involves sexual abuse of children or who is required to register
pursuant to Section 290 of the Penal Code or the equivalent in another state or
territory._A denial issued pursuant to this subdivision shall comply with the conditions
for denial specified in section 480.

(c) Have successfully passed a state and federal level criminal offender record
information search conducted through the Department of Justice by submitting
fingerprint images and other information to the Department of Justice for the purpose
of obtaining records of state and federal convictions and arrests. The board shall
request the subsequent arrest notification service on all applicants, pursuant to
Section 11105.2 of the Penal Code.

§4999.80. ENFORCEMENT OF LAWS; BOARD DUTIES
In order to carry out the provisions of this chapter, the board shall do all of the following:

(a) Enforce laws designed to protect the public from incompetent, unethical, or
unprofessional practitioners.

(b) Investigate complaints concerning the conduct of any licensed professional clinical
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counselor.

(c) Revoke, suspend, or fail to renew a license that it has authority to issue for just
cause, as enumerated in rules and regulations of the board. The board may deny,
suspend, or revoke any license granted under this chapter pursuant to Section 480,
481, 484, 490, 496, 498, or 499.

§4999.90. UNPROFESSIONAL CONDUCT

The board may refuse to issue any registration or license, or may suspend or revoke the
registration or license of any associate or licensed professional clinical counselor, if the
applicant, licensee, or registrant has been guilty of unprofessional conduct.
Unprofessional conduct includes, but is not limited to, the following:

(a) The conviction of a crime substantially related to the qualifications, functions, or
duties of a licensee or registrant under this chapter. The record of conviction shall be
conclusive evidence only of the fact that the conviction occurred. The board may inquire
into the circumstances surrounding the commission of the crime in order to fix the
degree of discipline or to determine if the conviction is substantially related to the
quallflcatlons functlons or dutles of a Ilcensee or registrant under this chapter. A-plea

A conviction has the same meaning as deﬂned in seCt|on 7.5 of the Busmess and
Professions Code. The board may order any license or registration suspended or
revoked, or may decline to issue a license or registration when the time for appeal has
elapsed, or the judgment of conviction has been affirmed on appeal, or, when an order
grantlng probatlon is made suspendlng the imposition of sentence —wreeeeetn,ee#a

- AII actions pursuant to
this subd|V|S|on must be taken in aCCordanCe Wlth Division 1.5 of this chapter.

(b) Securing a license or registration by fraud, deceit, or misrepresentation on any
application for licensure or registration submitted to the board, whether engaged in by
an applicant for a license or registration, or by a licensee in support of any application
for licensure or registration.

(c) Administering to themself any controlled substance or using any of the dangerous
drugs specified in Section 4022, or any alcoholic beverage to the extent, or in a manner,
as to be dangerous or injurious to the person applying for a registration or license or
holding a registration or license under this chapter, or to any other person, or to the
public, or, to the extent that the use impairs the ability of the person applying for or
holding a registration or license to conduct with safety to the public the practice
authorized by the registration or license. The board shall deny an application for a
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registration or license or revoke the license or registration of any person, other than one
who is licensed as a physician and surgeon, who uses or offers to use drugs in the
course of performing licensed professional clinical counseling services.

(d) Gross negligence or incompetence in the performance of licensed professional
clinical counseling services.

(e) Violating, attempting to violate, or conspiring to violate any of the provisions of this
chapter or any regulation adopted by the board.

(f) Misrepresentation as to the type or status of a license or registration held by the
person, or otherwise misrepresenting or permitting misrepresentation of the
licensee’s or registrant’s education, professional qualifications, or professional
affiliations to any person or entity.

(9) Impersonation of another by any licensee, registrant, or applicant for a license or
registration, or, in the case of a licensee or registrant, allowing any other person to
use the licensee’s or registrant’s license or registration.

(h) Aiding or abetting, or employing, directly or indirectly, any unlicensed or unregistered
person to engage in conduct for which a license or registration is required under this
chapter.

(i) Intentionally or recklessly causing physical or emotional harm to any client.

(j) The commission of any dishonest, corrupt, or fraudulent act substantially related to
the qualifications, functions, or duties of a licensee or registrant.

(k) Engaging in sexual relations with a client, or a former client within two years
following termination of therapy, soliciting sexual relations with a client, or committing an
act of sexual abuse, or sexual misconduct with a client, or committing an act punishable
as a sexually related crime, if that act or solicitation is substantially related to the
qualifications, functions, or duties of a licensed professional clinical counselor.

(I) Performing, or holding oneself out as being able to perform, or offering to perform, or
permitting any trainee, applicant, or registrant under supervision to perform, any
professional services beyond the scope of the license authorized by this chapter.

(m) Failure to maintain confidentiality, except as otherwise required or permitted by law,
of all information that has been received from a client in confidence during the course of
treatment and all information about the client which is obtained from tests or other
means.

(n) Prior to the commencement of treatment, failing to disclose to the client or
prospective client the fee to be charged for the professional services, or the basis upon
which that fee will be computed.

(o) Paying, accepting, or soliciting any consideration, compensation, or remuneration,
whether monetary or otherwise, for the referral of professional clients. All consideration,
compensation, or remuneration shall be in relation to professional clinical counseling
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services actually provided by the licensee. This subdivision does not prevent
collaboration among two or more licensees in a case or cases. However, no fee shall be
charged for that collaboration, except when disclosure of the fee has been made in
compliance with subdivision (n).

(p) Advertising in a manner that is false, fraudulent, misleading, or deceptive, as defined
in Section 651.

(q) Reproduction or description in public, or in any publication subject to general public
distribution, of any psychological test or other assessment device, the value of which
depends in whole or in part on the naivete of the subject, in ways that might invalidate
the test or device.

(r) Any conduct in the supervision of a registered associate, trainee, or applicant by any
licensee that violates this chapter or any rules or regulations adopted by the board.

(s) Performing or holding oneself out as being able to perform mental health services
beyond the scope of one’s competence, as established by one’s education, training, or
experience. This subdivision shall not be construed to expand the scope of the license
authorized by this chapter.

(t) Permitting a trainee, associate, or applicant under one’s supervision or control to
perform, or permitting the trainee, associate, or applicant to hold themself out as
competent to perform, mental health services beyond the trainee’s, associate’s, or
applicant’s level of education, training, or experience.

(u) The violation of any statute or regulation governing the gaining and supervision of
experience required by this chapter.

(v) Failure to keep records consistent with sound clinical judgment, the standards of the
profession, and the nature of the services being rendered.

(w) Failure to comply with the child abuse reporting requirements of Section 11166 of
the Penal Code.

(x) Failing to comply with the elder and dependent adult abuse reporting requirements
of Section 15630 of the Welfare and Institutions Code.

(y) Repeated acts of negligence.

(z) (1) Engaging in an act described in Section 261, 286, 287, or 289 of, or former
Section 288a of, the Penal Code with a minor or an act described in Section 288 or
288.5 of the Penal Code regardless of whether the act occurred prior to or after the time
the registration or license was issued by the board. An act described in this subdivision
occurring prior to the effective date of this subdivision shall constitute unprofessional
conduct and shall subject the licensee to refusal, suspension, or revocation of a license
under this section.

(2) The Legislature hereby finds and declares that protection of the public, and in
particular minors, from sexual misconduct by a licensee is a compelling governmental

145



interest, and that the ability to suspend or revoke a license for sexual conduct with a
minor occurring prior to the effective date of this section is equally important to
protecting the public as is the ability to refuse a license for sexual conduct with a minor
occurring prior to the effective date of this section.

(aa) Engaging in any conduct that subverts or attempts to subvert any licensing
examination or the administration of an examination as described in Section 123.

(ab) Revocation, suspension, or restriction by the board of a license, certificate, or
registration to practice as a professional clinical counselor, clinical social worker,
educational psychologist, or marriage and family therapist.

(ac) Failing to comply with the procedures set forth in Section 2290.5 when delivering
health care via telehealth.

(ad) Willful violation of Chapter 1 (commencing with Section 123100) of Part 1 of
Division 106 of the Health and Safety Code.
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Assembly Bill No. 2138

CHAPTER 995

An act to amend, repeal, and add Sections 7.5, 480, 481, 482, 488, 493,
and 11345.2 of, and to add Section 480.2 to, the Business and Professions
Code, relating to professions and vocations.

[Approved by Governor September 30, 2018. Filed with
Secretary of State September 30, 2018.]

Legislative Counsel’s Digest

AB 2138, Chiu. Licensing boards: denial of application: revocation or
suspension of licensure: criminal conviction.

Existing law provides for the licensure and regulation of various
professions and vocations by boards within the Department of Consumer
Affairs. Existing law authorizes a board to deny, suspend, or revoke a license
or take disciplinary action against a licensee on the grounds that the applicant
or licensee has, among other things, been convicted of a crime, as specified.
Existing law provides that a person shall not be denied a license solely on
the basis that the person has been convicted of a felony if he or she has
obtained a certificate of rehabilitation or that the person has been convicted
of a misdemeanor if he or she has met applicable requirements of
rehabilitation developed by the board, as specified. Existing law also
prohibits a person from being denied a license solely on the basis of a
conviction that has been dismissed, as specified. Existing law requires a
board to develop criteria to aid it when considering the denial, suspension,
or revocation of a license to determine whether a crime is substantially
related to the qualifications, functions, or duties of the business or profession
the board regulates and requires a board to develop criteria to evaluate the
rehabilitation of a person when considering the denial, suspension, or
revocation of a license.

This bill would revise and recast those provisions to instead authorize a
board to, among other things, deny, revoke, or suspend a license on the
grounds that the applicant or licensee has been subject to formal discipline,
as specified, or convicted of a crime only if the applicant or licensee has
been convicted of a crime within the preceding 7 years from the date of
application that is substantially related to the qualifications, functions, or
duties of the business or profession for which the application is made,
regardless of whether the applicant was incarcerated for that crime, or if the
applicant has been convicted of a crime that is substantially related to the
qualifications, functions, or duties of the business or profession for which
the application is made and for which the applicant is presently incarcerated
or for which the applicant was released from incarceration within the
preceding 7 years, except as specified. The bill would prohibit a board from
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denying a person a license based on the conviction of a crime, or on the
basis of acts underlying a conviction, as defined, for a crime, if the conviction
has been dismissed or expunged, if the person has provided evidence of
rehabilitation, if the person has been granted clemency or a pardon, or if an
arrest resulted in a disposition other than a conviction.

The bill would require the board to develop criteria for determining
whether a crime is substantially related to the qualifications, functions, or
duties of the business or profession. The bill would require a board to
consider whether a person has made a showing of rehabilitation if certain
conditions are met. The bill would require a board to follow certain
procedures when requesting or acting on an applicant’s or licensee’s criminal
history information. The bill would also require a board to annually submit
a report to the Legislature and post the report on its Internet Web site
containing specified deidentified information regarding actions taken by a
board based on an applicant or licensee’s criminal history information.

Existing law authorizes a board to deny a license on the grounds that an
applicant knowingly made a false statement of fact that is required to be
revealed in the application for licensure.

This bill would prohibit a board from denying a license based solely on
an applicant’s failure to disclose a fact that would not have been cause for
denial of the license had the fact been disclosed.

Existing law authorizes a board, after a specified hearing requested by
an applicant for licensure to take various actions in relation to denying or
granting the applicant the license.

This bill would revise and recast those provisions to eliminate some of
the more specific options that the board may take in these circumstances.

This bill would clarify that the existing above-described provisions
continue to apply to the State Athletic Commission, the Bureau for Private
Postsecondary Education, and the California Horse Racing Board.

This bill would also make necessary conforming changes.

This bill would make these provisions operative on July 1, 2020.

The people of the State of California do enact as follows:

SECTION 1. Section 7.5 of the Business and Professions Code is
amended to read:

7.5. (a) A conviction within the meaning of this code means a plea or
verdict of guilty or a conviction following a plea of nolo contendere. Any
action which a board is permitted to take following the establishment of a
conviction may be taken when the time for appeal has elapsed, or the
judgment of conviction has been affirmed on appeal or when an order
granting probation is made suspending the imposition of sentence,
irrespective of a subsequent order under the provisions of Section 1203.4
of the Penal Code. However, a board may not deny a license to an applicant
who is otherwise qualified pursuant to subdivision (b) of Section 480.
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Nothing in this section shall apply to the licensure of persons pursuant
to Chapter 4 (commencing with Section 6000) of Division 3.

(b) This section shall become inoperative on July 1, 2020, and, as of
January 1, 2021, is repealed.

SEC. 2. Section 7.5 is added to the Business and Professions Code, to
read:

7.5. (a) A conviction within the meaning of this code means a judgment
following a plea or verdict of guilty or a plea of nolo contendere or finding
of guilt. Any action which a board is permitted to take following the
establishment of a conviction may be taken when the time for appeal has
elapsed, or the judgment of conviction has been affirmed on appeal or when
an order granting probation is made suspending the imposition of sentence.
However, a board may not deny a license to an applicant who is otherwise
qualified pursuant to subdivision (b) or (c) of Section 480.

(b) (1) Nothing in this section shall apply to the licensure of persons
pursuant to Chapter 4 (commencing with Section 6000) of Division 3.

(2) This section does not in any way modify or otherwise affect the
existing authority of the following entities in regard to licensure:

(A) The State Athletic Commission.

(B) The Bureau for Private Postsecondary Education.

(C) The California Horse Racing Board.

(c) Except as provided in subdivision (b), this section controls over and
supersedes the definition of conviction contained within individual practice
acts under this code.

(d) This section shall become operative on July 1, 2020.

SEC. 3. Section 480 of the Business and Professions Code is amended
to read:

480. (a) A board may deny a license regulated by this code on the
grounds that the applicant has one of the following:

(I) Been convicted