
To: Outreach and Education Committee   Date: January 30, 2025 

From: Steve Sodergren, Executive Officer 

Subject: Overview of Board’s Current Outreach Efforts.   

The Board employs several methods to provide outreach and education to its licensees 
and the public. 

Website 

The BBS website (www.bbs.ca.gov) serves as a main resource for licensees and 
consumers. It includes information on licensure requirements, application process, 
continuing education, complaint processes, and updates on regulations and policies. 
This information is organized under seven main tabs: About us, Updates/FAQs, 
Applicant, Consumers, Exams, Licensees and Resources. Board staff is currently 
reviewing the content and organization of the Board's website with the goal of 
enhancing its accessibility and ensuring that information is easier to find and navigate. 
(Attachment A: BBS Website Outline) 

Social Media 

In 2020, the Board expanded its use of social media to enhance outreach efforts, 
resulting in a significant increase in its online presence. Since then, the Board’s social 
media reach has more than doubled, with Facebook followers growing from around 
5,000 in 2020 to 32,000 today. Social media posts cover a range of topics, including 
processing times, Board meeting alerts, and recognition of mental health initiatives. A 
key factor in the success of the Board’s social media strategy has been its active 
engagement with users, responding to comments and hosting live events. The Board is 
currently working on reinstating these live events to address common questions and 
provide further clarity on the licensure process. 

Outreach Events 

Upon the request from institutions, the Board hosts webinars and informational 
sessions, offering students insights into the licensure process, including detailed 
explanations of requirements and common challenges. Additionally, the Board actively 
engages in stakeholder meetings with various California professional organizations and 
attends their annual conferences. Looking ahead, the Board plans to expand its 

4 - 1 

http://www.bbs.ca.gov/


outreach by increasing the promotion of these activities and strengthening 
communication with institutions and educators. Recently, the Board designated an 
Outreach Coordinator to manage its outreach efforts and has created a dedicated email 
inbox for requesting outreach events, making it easier for individuals and organizations 
to connect with the Board. (Attachment B: FY 2023/2024 Outreach Events) 

Board Newsletter 

The Board publishes at least three newsletter every year. The newsletters contain 
information on regulatory changes, legislative updates, licensing tips, best practices, 
and disciplinary actions. Newsletters are distributed to licensees via email and posted 
online. (Attachment C: Newsletter Content FY 2024/2024, Attachment D: 2024 BBS Fall 
Newsletter) 

Subscriber List 

The Board maintains a subscriber list that enables individuals to receive important 
updates and information directly from the Board. Subscribers can choose to receive 
notifications about various Board activities, including changes in regulations, licensing 
updates, public meetings, and other relevant news. Currently, there are three distinct 
lists available for subscription: general information, enforcement actions, and 
school/agency outreach. Staff is currently exploring additional ways to enhance the use 
of the subscriber list to further engage and inform stakeholders. 

Publications 

The Board offers a variety of publications focused on licensing, consumer safety, and 
education, all accessible through its website. Key consumer publications include 
"Therapy Never Includes Sexual Behavior" and "Self-Empowerment: How to Choose a 
Mental Health Professional," available in 13 languages. For applicants, the Board 
provides handbooks that outline the licensure process and answer frequently asked 
questions. The Board has also developed telehealth best practice documents for 
therapy providers, tele-supervision providers, and consumers receiving telehealth 
therapy. (Attachment E: Current BBS Publications) 

Attachments 

Attachment A: BBS Website Outline 
Attachment B: FY 2023/2024 Outreach Events 
Attachment C: Newsletter Content FY 2024/2024 
Attachment D: 2024 BBS Fall Newsletter 
Attachment E: Current BBS Publications   
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ATTACHMENT A: BBS Website Outline 

1. ABOUT US (TAB) 
a. DCA Leadership 
b. About the Board 

i. Overview 
1) Who Are We 
2) Authority   
3) Membership 
4) Mission 

ii. Consumer Protection 
1) Enforcement 
2) Examinations 
3) Community Outreach 
4) Partnership 
5) Statutes and Regulations 

iii. History 
1) A Pioneering Beginning 
2) Continuing Change 
3) The Board forges ahead 
4) The BBS Way 

iv. Other Information 
1) Outreach 
2) Policies 

c. Accessibility 
d. Board Members & Committees 

i. Board Members 
ii. Committees 
iii. Resources 

e. Law Changes 
i. Highlights 
ii. Legislation 
iii. Regulations 

f. Meetings 
i. Board Meetings 
ii. Committee Meetings 
iii. Public Participation at Board Meetings 

2. UPDATES/FAQs (TAB) 
a. Updates 
b. FAQs 

i. BreEZe 
ii. Telehealth 
iii. Associates FAQs 
iv. Exams FAQs 
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v. Criminal Conviction FAQs 
vi. Exemptions from Licensure 
vii. Emotional Support Dogs 

c. BBS Video Guides 
i. Who is the Board of Behavioral Sciences 
ii. Seven Steps to CA Licensure, CA LPCC Degree 
iii. Requirements, CA LMFT Degree Requirements 
iv. CA LCSW Degree Requirements 
v. Becoming a CA Licensed Educational Psychologist 
vi. CA Law & Ethics Examination 
vii. Helpful Tips for Registrants 
viii.The 90-day Rule 
ix. CA Supervision Requirements 
x. Applying With a Conviction or Disciplinary Action 

3. APPLICANT (TAB) 
a. Law Changes (See 1.e. Law Changes) 
b. LCSW 

i. License Requirements 
1) Education 
2) Additional Coursework 
3) Register as an ASW 
4) Fingerprint Requirements 
5) Criminal Background Check 
6) Take and pass the California Law & Ethics Exam 
7) Accrue Supervised Experience   
8) Take and Pass the ASWB Clinical Exam 
9) Obtain LCSW license 

ii. Out-of-State or Out-of-Country Applicants   
1) Guide to LCSW Out-of-State Applicant Requirements 
2) Which Application Should I Submit and What is the Process for Out-of-

State and Out-of-Country Applicants? 
3) Application for LCSW Licensure (Path A) 
4) Application for LCSW Licensure (Path B) 
5) ASW Registration Application OUT-OF-STATE or OUT-OF-COUNTRY 

Degree 
6) Verification of License or Registration Another State or Country 

iii. Register as an ASW 
1) ASW Registration Application IN-STATE DEGREE 
2) ASW Registration Application OUT-OF-STATE DEGREE 
3) 90-day rule/fingerprinting 

iv. Subsequent Registration Numbers 
1) 6-year Life Span 
2) Private Practice and Professional Corporation   
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3) Examination Requirements   
4) APCC Subsequent Registration Application 

v. Social Work Schools in California 
vi. Forms/Pubs 

1) Forms 
2) Pubs 

c. LMFT 
i. License Requirements 

1) Education 
2) Additional Coursework 
3) Register as an AMFT 
4) Fingerprint Requirements 
5) Criminal Background Check 
6) Take and pass the California Law & Ethics Exam 
7) Accrue Supervised Experience   
8) Take and Pass the LMFT Clinical Exam 
9) Obtain LMFT license 

ii. Out-of-State or Out-of-Country Applicants   
1) Which Application Should I Submit and What is the Process for Out-of-

State and Out-of-Country Applicants? 
2) Guide to Educational Requirements for Out-of-State and Out-of-Country 

AMFT Registration Applicants 
3) Application for AMFT Registration (OUT-OF-STATE and OUT-OF-

COUNTRY DGREES) 
4) Guide to Requirements for Out-of-State and Out-of-Country Applicants for 

LMFT Licensure 
5) Application for LMFT Licensure (Path A) 
6) Application for LMFT Licensure (Path B) 
7) Verification of License or Registration Another State or Country 

iii. Register as an AMFT 
1) AMFT Registration Application IN-STATE DEGREE 
2) AMFT Registration Application OUT-OF-STATE DEGREE 
3) 90-day rule/fingerprinting 

iv. Subsequent Registration Numbers (See 3.b.iv) 
v. Schools with MFT Programs 
vi. Forms/Pubs 

1) Forms 
2) Publications 

d. LPCC 
i. License Requirements 

1) Education 
2) Additional Coursework 
3) Register as an APCC 
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4) Fingerprint Requirements 
5) Criminal Background Check 
6) Take and pass the California Law & Ethics Exam 
7) Accrue Supervised Experience   
8) Take and Pass the Clinical Exam (NCMHCE) 
9) Obtain LPCC license 

ii. Out-of-State or Out-of-Country Applicants   
1) Which Application Should I Submit and What is the Process for Out-of-

State and Out-of-Country Applicants? 
2) Guide to Educational Requirements for Out-of-State and Out-of-Country 

APCC Registration Applicants 
3) Application for APCC Registration (OUT-OF-STATE and OUT-OF-

COUNTRY DGREES) 
4) Guide to Requirements for Out-of-State and Out-of-Country Applicants for 

LPCC Licensure 
5) Application for LPCC Licensure (Path A) 
6) Application for LPCC Licensure (Path B) 
7) Verification of License or Registration Another State or Country 

iii. Register as an APCC 
1) APCC Registration Application IN-STATE DEGREE 
2) APCC Registration Application OUT-OF-STATE DEGREE 
3) 90-day rule/fingerprinting 

iv. Subsequent Registration Numbers (See 3.b.iv) 
v. Schools with LPCC Programs 
vi. Forms/Pubs 

1) Forms 
2) Pubs 

e. LEP 
i. License Requirements 

1) Obtain a Qualifying Master’s Degree 
2) Live Scan 
3) Criminal Background Check 
4) Complete Experience Requirements   
5) Take and Pass the LEP Written Exam 
6) Obtain LEP License 

ii. Schools with LEP Programs 
iii. Forms/Pubs 

1) Forms 
2) Pubs 

f. Military Resources 
i. Active-Duty Military Expedited Request 
ii. Professional License Portability and State Registration for Servicemembers 

and their Spouses 
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iii. Military Veteran Expedite Request 
iv. Military Spouses and Partners; Expedites, Fee Waivers and Paths to 

Licensure 
v. Additional Military Member Resources 

4. CONSUMERS (TAB) 
a. Consumer Complaints 

i. About 
1) Consumer Protection Mandate 
2) Who Should File 
3) Notifying Complainants 

ii. Submitting Complaints to the Board 
1) How to File 
2) What to Include 
3) Anonymous Complaints 
4) Third Party Complaints 
5) Complaints Against Licensees in the Family Court System 

iii. Forms/Pubs 
b. Criminal Conviction 

i. About 
1) Consumer Protection Mandate 
2) Applicant Reporting Requirement 
3) Licensee/Registrant Reporting Requirement 
4) Applicant Conviction Review 

ii. What to Submit 
1) Written Statement 
2) Certified Reports and Documents 
3) Evidence of Rehabilitation 

iii. Forms/Pubs 
1) Forms 
2) Pubs 

c. Enforcement Actions 
i. About 
ii. Verify a License 
iii. Glossary 
iv. Latest Enforcement Actions 

1) Citations 
2) Accusations 
3) First Amended Accusation 
4) Petition to Revoke Probation 
5) First Amended Petition to Revoke Probation 
6) Decisions 

v. Forms/Pubs 
1) Forms 
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2) Pubs 
d. General Info 

i. About the Board’s Licensees 
ii. Privacy of Health Information 
iii. Telehealth 
iv. Aging and Mental Health 
v. Forms/Pubs 

1) Forms 
2) Pubs 

e. Fingerprinting 
i. About 

1) Authority 
2) Information Handling 

ii. Live Scan (California Residents) 
1) Who Must use Live Scan 
2) When to Submit Live Scan 
3) Live Scan Locations 
4) Check Live Scan Submission Status 
5) Fingerprint Processing Fee 
6) Fingerprint Processing Time 
7) Additional Live Scan Questions 

iii. Fingerprint Hard Cards 
1) Who Must Use Hard Cards 
2) How to Obtain Hard Cards 
3) Fingerprint Processing Fee 
4) Where to Submit Hard Cards 
5) Hard Card Processing Time 
6) Additional Fingerprint Questions 

iv. Forms/Pubs 
1) Forms 
2) Pubs 

f. Publications 
i. Who are the Board’s Licensees (English/Spanish) 
ii. Considering Receiving Services via Telehealth (English/Spanish) 
iii. Therapy Never Includes Sexual Behavior (English/Spanish) 
iv. Self-Empowerment: How to Choose a Mental Health Professional (13 

Languages) 
5. EXAMS (TAB) 

a. California Law and Ethics Exam 
b. LCSW Clinical Exam 
c. LMFT Clinical Exam 
d. LPCC Clinical Exam 
e. LEP Written Exam 
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f. Exam Development and Statistics 
i. Exam Development 

1) Workshop Types 
2) Compensation 
3) Qualifications 
4) Participate 

ii. Exam Statistics 
6. LICENSEES (TAB) 

a. Manage License/Registration 
i. Renewal/Status Change 

1) Licensees (LMFT, LCSW, LPCC, LEP) must: 
2)   Registrants (ASW, AMFT, APCC) must: 
3) Fees 
4)   Social Security or Other Taxpayer Identification Number Requirement 
5)   Family Support Program 
6)   State Tax Obligation 

ii. License Status Information 
1) Active 
2)   Delinquent 
3)   Inactive 
4)   Retired 
5)   Cancelled 

iii. Address and Name Changes 
1) Address of Record or Email Change 
2) Name Change 

iv. Replacement License 
b. Continuing Education (CE) 

i. Mandatory Coursework 
1) Continuing Education Regulation Changes Effective July 1, 2023 
2)   First-time License Renewals 
3)   Subsequent License Renewals 
4)   Exceptions from CE Requirements 
5)   Associate Registration CE Requirements 
6)   One time Telehealth Coursework Requirement 
7)   One time Suicide Risk Assessment Requirement 

ii. CE Audits 
1) Notification of Audit 
2)   Non-compliance 

iii. Where to Find CE Courses 
1) CE Approval Agencies 
2)   Board-Recognized Providers 
3)   Postsecondary Institutions 
4)   Teaching Experience 
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5)   Other Ways CE may be Gained 
c. Probation 
d. License Verification   
e. Supervisor Resources 

i. Supervising Associate Clinical Social Workers (ASW) 
1) Authorized License Holders 
2)   Minimum Qualifications 
3)   Other Resources 
4)   Forms 

ii. Supervising Associate Marriage and Family Therapists (AMFT) and Trainees 
1) Authorized License Holders 
2)   Minimum Qualifications 
3)   Other Resources 
4)   Forms 

iii. Supervising Associate Professional Clinical Counselors 
1) Authorized License Holders 
2)   Minimum Qualifications 
3)   Other Resources 
4)   Forms 

f. General Info & Requirements 
i. About the Board’s Licensees 

1) Who are the Board’s Licensees 
ii. HIPAA 

1) About 
2)   Issues Addressed 
3)   Additional Info 

iii. Telehealth 
1) Providing Mental Health Services Via Telehealth 
2) Telehealth FAQs 
3) Providing Supervision Via Videoconferencing 
4) Use of Online-Only Therapy Platforms 

iv. Requirement to provide notice to psychotherapy clients 
v. Laws and Guidelines 

1) Advertising Guidelines 
2) Disciplinary Guidelines 
3) BBS Statutes and Regulations 
4) Therapy Never Includes Sexual Behavior 

g. Temporary Practice Allowance for Out of State Licensees 
7. RESOURCES (TAB) 

a. General Info 
i. Recommended Links 

1) Financial Aid and Loan Repayment Programs 
2)   State and Local Government 
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3)   Professional Associations and Societies 
ii. Newsletters, Reports, and Research 

1) Newsletters and Strategic Plans 
2)   Reports and Research 

b. Breeze Helpful Hints 
i. Create a Breeze Account 
ii. Change your address or email   
iii. HCAI Survey – Troubleshooting 
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Attachment B: FY 2023-2024 Outreach Events 

January 17, 2024 Virtual MFT Consortium Orange County BBS Update 
February 9, 2024 Virtual MFT Consortium Central Valley BBS Update 

February 15, 2024 Virtual MFT Consortium Inland Empire BBS Update 
March 6, 2024 Virtual Sac County Office of Education AMFT 
March 6, 2024 Virtual Sac County Office of Education ASW 
March 8, 2024 Virtual MFT Consortium Greater LA BBS Update 
March 8, 2024 Virtual Counselor Educators' Meeting BBS Update 

March 14, 2024 Virtual Tibor Rubin VA Medical Center LCSW 
March 15, 2024 Virtual MFT Consortium Sacramento BBS Update 

March 20,2024 Virtual 
KP Mental Health Training Program 
NORCAL AMFT/ASW 

March 20,2024 Virtual MFT Consortium Orange County BBS Update 
March 27, 2024 Virtual UMass Global LCSW 
March 28, 2024 Virtual UMass Global LMFT/LPCC 
March 29, 2024 Virtual MFT Consortium Central Coast LMFT/LPCC 

April 15, 2024 Virtual 
KP Mental Health Training Program 
NORCAL LMFT/LCSW 

April 21, 2024 In Person LCSW Lobby Days ASW/LCSW 

April 27, 2024 Virtual CA Society of Clinical Social Workers 
Licensure 
Pathway 

April 30, 2024 Virtual UC Berkeley, School of Social Welfare ASW/LCSW 
May 2, 2024 Virtual MFT Consortium Inland Empire BBS Update 
May 3, 2024 Virtual MFT Consortium Northern CA BBS Update 

May 4, 2024 Virtual 
CALPCC Student & Associate 
Symposium LPCC 

May 10, 2024 Virtual Counselor Educators' Meeting BBS Update 
May 10, 2024 Virtual MFT Consortium Central Valley BBS Update 
May 15, 2024 Virtual MFT Consortium Orange County BBS Update 
June 14, 2024 Virtual MFT Central Coast Consortium BBS Update 
June 14, 2024 Virtual MFT Consortium Greater LA BBS Update 
July 12, 2024 Virtual MFT Consortium Sacramento BBS Update 
July 17, 2024 Virtual MFT Consortium Orange County BBS Update 
July 26, 2024 Virtual Penny Lane Centers Licensure 

Requirements 
Q&A 

September 10, 2024 In Person University of San Francisco-LMFT Enforcement 
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September 13, 2024 Virtual MFT Consortium Greater LA BBS Update 
September 18, 2024 Virtual MFT Consortium Orange County BBS Update 
September 26, 2024 Virtual MFT Consortium Inland Empire BBS Update 
September 27, 2024 Virtual MFT Consortium Central Valley BBS Update 
September 27, 2024 Virtual MFT Consortium Sacramento BBS Update 

September 28, 2024 Virtual CAMFT Pre-License Symposium 
Top 5 Applicant 

Mistakes 
October 16, 2024 Virtual NASW Supervision 
October 25, 2024 Virtual MFT Consortium Northern CA BBS Update 
October 25, 2024 Virtual CAMFT-Central Coast Consortium Update 
November 8, 2024 Virtual MFT Consortium Central Coast BBS Update 
November 21, 2024 Virtual MFT Consortium Inland Empire BBS Update 
November 22, 2024 Virtual CAMFT-Central Coast Consortium Update 
November 20, 2024 Virtual MFT Consortium Orange County BBS Update 
November 21, 2024 Virtual MFT Consortium Inland Empire BBS Update 
December 6, 2024 Virtual MFT Consortium Greater LA BBS Update 
December 13, 2024 Virtual MFT-Central Coast Consortium BBS Update 
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ATTACHMENT C: Newsletter Content FY 2023-2024 

ARTICLES 

• Avoid Losing Your Hard-Earned Experience Hours   
• BBS Assistant Executive Officer-Serving on DCA’s DEI Committee 
• BBS Considers Moving to AMFTRB National Examination 
• Clarification of requirements for LCSW Clinical Experience Hours and 

Supervision Ratios 
• CalHOPE 
• Continued Education Required for New Licensees 
• Guide to Equity Terminology: Promoting Behavioral Health Equity through the 

Words we Use 
• Governor Proclaims Adverse Childhood Experiences Awareness Day 
• Important BBS Publications for Students, New Graduates and Associates 
• Important Reminders for Licensees and Registrants 
• Important Renewal Update 
• Law Change Overview 2024 
• License Examinations: An Important Discussion 
• National Minority Mental Health Awareness Month 
• New State of California Website: Mentalhealth.ca.gov 
• New Telehealth-Related Publications 
• SB 1024 Passes: Updates on Supervision Requirements and Clarifies Display of 

License for Telehealth 
• Supervisor’s Corner: Tips When Taking on a New Supervisee 
• Testing Accommodations 
• Work Accelerates on Historic Transformation of California’s Mental Health 

REMINDERS 

• Online is Easier and Faster 
• Importance of Maintaining a Valid Email Address with the Board 

STANDARD CONTENT   

• Board Chair Report 
• Get to Know BBS Staff Members 
• Board Member Update 
• Board Member Profile 
• Stayed Informed About What’s Happening with BBS! 
• Explanation of Discipline Terms and Actions 
• Enforcement Actions 
• Formal Disciplinary Actions   
• Upcoming Dates and Events to Remember   
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• Updates from the Department of Health Care Access and Information (HCAI) 
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BOARD CHAIR MESSAGE 
I hope that all of you had a relaxing and enjoyable summer 

and are enjoying the cooler fall weather. I am excited to 
work with my students and clients as they venture into 
a new year of learning. I am also excited about the work 
we have done through the Board of Behavioral Sciences 

(BBS) to support consumers and stakeholders alike. 

I am pleased to announce that during our May meeting, 
the Board unanimously voted to continue with the current leadership. I 
will continue to serve as Chair, with Wendy Strack as Co-Chair. I would 
like to express my sincere gratitude to Governor Gavin Newsom for 
my reappointment and extend my congratulations to Nick Boyd on his 
reappointment as well. 

On a celebratory note, I would like to acknowledge Yvette “Yvie” Casares 
Willis for her dedicated service as a member of the Board from February 
2021 to March 2024. Her contributions have been invaluable, and we are 
grateful for her commitment to the Board. 

We are also excited to announce the appointment of new public Board 
member Lorez Bailey. Welcome Lorez and congratulations! 

I want to remind everyone of the ongoing discussions regarding the 
acceptance of the Association of Marital and Family Therapy Regulatory 
Board’s (AMFTRB) Marital and Family Therapy National Examination for 
licensure in California. During the May 2024 Board meeting, the Board 
directed staff to draft the necessary legislative or regulatory language 
with legal counsel, address content and measurement concerns with 
AMFTRB, and ensure accessibility for exam candidates during the transition. 
This discussion will continue during upcoming Board meetings. 

In legislative news, I am thrilled to report that Senate Bill 1024, introduced 
by Senator Rosilicie Ochoa Bogh, has been signed into law by Governor 
Newsom. This bill marks an advancement in modernizing mental health 
services and supervision standards. It updates the requirement for a 
licensee or registrant to physically display a license or registration to 
account for services delivered via telehealth. It also clarifies who counts 
as a “supervisee” for purposes of group supervision and specifies who is 
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included in the limit of six supervisees receiving individual or triadic supervision per supervisor in non-exempt settings. 
BBS recognizes the importance of this legislation in furthering consumer protection and extends its deepest thanks to 
Senator Ochoa Bogh, her office, and our stakeholders for their collective efforts in bringing this bill to fruition. For more 
information about this bill, see page 2. 

Finally, to achieve our strategic goal of engaging stakeholders through continuous communication about the practice 
and regulation of the professions and mental health care, we are forming the Outreach and Education Committee. This 
committee will be chaired by Dr. Annette Walker and is tasked with enhancing consumer education, extending the Board’s 
reach to more diverse populations, increasing engagement with schools, and boosting participation in Board meetings. 

Thank you for your continued support as we navigate the ever challenging landscape of mental health. We have had so 
many meaningful conversations about how to better serve the consumers of California, and how to support our associates 
and licensees over these past few months. I believe we are moving in the right direction. I encourage all of you to attend 
and participate in both the committee and board meetings so your voice can be heard, and you can be part of the positive 
changes we are making. 

Chris Jones 
Board Chair 

CONTINUED FROM PAGE 1  

The Board strongly encourages all licensees, associates, and 
individuals in the exam process to ensure that their current email 
address is on file with the Board. The email address you provide 
will not be disclosed to the public. 

This is important for everyone, but especially registrants working 
on passing an exam. This is because candidates are notified of 
approval to test via email. Without an email address on file, they 
will not receive notification of how to register for and schedule 
the exam. 

DID YOU KNOW? 

The email address you provide when creating a BreEZe account 
is not automatically uploaded into your record. Even if you have 

created a BreEZe account, your email address may not be 
accessible to Board staff. 

HOW TO ADD OR UPDATE YOUR EMAIL ADDRESS 

You can easily add or update your email by accessing the 
“Change of Address Application” located within the drop-down 
menu under “Manage Your License” on BreEZe. See BreEZe 
Helpful Hints for further details. 

EMAIL ADDRESS REQUIRED EFFECTIVE JULY 1, 2022 

All licensees, registrants, and applicants who have an email 
address are legally required to provide it to the Board. The Board 
must be notified of any changes to your email address within 30 
calendar days of the change. 

IMPORTANCE OF MAINTAINING A VALID EMAIL ADDRESS WITH THE BOARD 

STAY INFORMED ABOUT WHAT’S HAPPENING WITH BBS! 
Are you an applicant, registrant, licensee, or consumer who would like increased access to BBS activities and 
updates? Join our email subscriber’s list! You can also follow the Board on Facebook and X. Scan or click on 

a graphic or go to www.bbs.ca.gov to connect! 

EMAIL 
SUBSCRIBERS 
LIST 

2 

https://www.bbs.ca.gov/pdf/breeze_change_email.pdf
https://www.bbs.ca.gov/pdf/breeze_change_email.pdf
http://www.bbs.ca.gov
https://bbs.ca.gov/webapplications/apps/subscribe/index.html
https://x.com/BBS_California
https://www.facebook.com/BehavioralSciencesBoardCA/


FALL 2024 N E W S L E T T E R

 

 3 

SB 1024 PASSES: UPDATES 
SUPERVISION REQUIREMENTS 
AND CLARIFIES DISPLAY OF 
LICENSE FOR TELEHEALTH 
A new law, SB 1024, sponsored by the Board of Behavioral 
Sciences (BBS), becomes effective on January 1, 2025, with 
the goal of furthering consumer protection. It clarifies two 
key points pertaining to supervision, and modernizes the 
display of license requirement to account for telehealth. 
FAQs regarding these new laws are available on the home 
page of the Board's website. 

Clarification of who Counts Toward the Limit of Eight in 
Group Supervision 
The bill clarifies who counts toward the limit of eight 
supervisees in group supervision. Effective January 1, 2025, 
the law specifies that the group may contain no more than 
eight persons "receiving supervision for providing clinical 
mental health services in all settings." 

Specifying Who Counts Toward the Limit of Six Individual 
or Triadic Supervisees in Nonexempt Settings 
This bill also specifies who is included in the limit of six 
supervisees receiving individual or triadic supervision per 
supervisor in nonexempt settings. Currently, only registered 
associates count toward that limit. Effective January 1, 2025, 
the law specifies that persons who are not fully licensed at 
the highest level for independent clinical practice and who 
are receiving supervision for providing clinical mental health 
services count toward the six supervisee limit per supervisor 
in nonexempt settings. This includes associates, trainees and 
other individuals not licensed at the highest level. 

In addition, the law now also clarifies that the limit of six 

supervisees per supervisor applies across all nonexempt 
settings in which the supervisor is working, if they work for 
multiple employers. 

(Note: A nonexempt setting is any setting that does not 
qualify as an exempt setting. It includes private practices, 
professional corporations, and any other types of entities that 
don’t meet the definition of an exempt setting. An exempt 
setting is defined in law as a governmental entity, a school, 
a college, a university, or an institution that is both nonprofit 
and charitable.) 

Display of License 
This bill implements a change to the legal requirement that 
licenses and registrants display their license or registration 
in a conspicuous location at their primary place of practice. 
To account for the increasing use of telehealth, and the 
difficulty of physically displaying a license or registration 
when providing telehealth services, effective January 1, 
2025, licensees and registrants are only required to display 
their license or registration in a conspicuous place in their 
primary place of practice when rendering professional 
clinical services in person. The license or registration does 
not need to physically be displayed when services are 
provided via telehealth. 

To ensure that all clients maintain access to essential 
information, the law requires additional information to be 
included in the required “Notice to Clients” that a Board 
licensee or registrant must provide each of their clients upon 
initiating psychotherapy services. For all new clients for 
whom services are initiated on or after July 1, 2025, the 
“Notice to Clients” must contain the following information 
in addition to the information currently required to be in 
the notice: 

• The licensee or registrant’s full name as filed with the 
Board. 

• Their license or registration number. 
• The type of license or registration (for example, 

licensed marriage and family therapist, associate 
clinical social worker, etc.). 

• The expiration date of the license or registration 
number. 

The "Notice to Clients" containing the new 
information must only be provided to clients whom 
you begin serving on or after July 1, 2025. There 
is no requirement to provide an updated notice to 
your current clients. 

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202320240SB1024
https://www.bbs.ca.gov/
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Diversity, equity, and inclusion 
(DEI): Three words that are the 
core of the Department of 
Consumer Affairs (DCA) DEI 
Steering Committee. The mission: 
To advance a diverse, equitable, 
and inclusive DCA for all. 

In 2022, Governor Gavin Newsom 
signed an Executive Order directing 
state agencies and departments 

to develop policies, practices, and initiatives to strengthen 
equity to help address disparities and expand opportunities 
to serve all Californians. Soon after, DCA Director Kimberly 
Kirchmeyer established DCA’s DEI Steering Committee. 
Comprised of departmental leaders from various boards, 
bureaus, and DCA offices, the DEI Committee aims to dig 
deeper into the DEI goals and initiatives for DCA. Committee 
members not only reflect the diverse boards, bureaus, and 
offices from which they belong, but also the communities 
they serve.  

We are proud that BBS Assistant Executive Officer Marlon 
McManus serves as a member of this important committee. 
For McManus, it’s a way to ensure there are equal paths 
to success for people in the workplace. “We’re talking 

about culture, and this is very important to me because 
a lot of times we don’t discuss culture. We have a lot of 
talented, exceptional people at DCA, and sometimes 
they’re overlooked, and to be able to identify those 
people and have their voices heard brings a lot of value 
to the organization,” he said. “It makes for a better work 
environment and is good for retention of staff.” 

“I’m excited, one, to work with some outstanding people 
and hear their stories, but also to have the opportunity to 
actually make change,” McManus said. 

Since the DEI Committee’s inception, DCA has been 
steadfast in developing DEI resources for its staff statewide. 
Successes include expanding language access by providing 
multilingual language assistance and offering DEI-related 
training to staff and strategic planning services. To help 
bolster DCA’s DEI initiatives, DEI Committee members meet 
quarterly to gather input from one another. Although the 
work is just beginning, additional training opportunities are 
already on the horizon. 

“There is a DEI Hiring Principles Training video in progress. 
I am excited about the development of this,” McManus 
said. “I am really looking forward to getting the video out 
to our managers [so] they can take an interpersonal look at 
themselves and say maybe there is something that I’m not 
seeing, and I can make that change to make a better DCA.” 

BBS ASSISTANT EXECUTIVE OFFICER SERVING ON DCA’S 
DEI COMMITTEE 

Marlon McManus 
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ONLINE IS EASIER AND FASTER! 
A Variety of Online Services Available via BreEZe 

For faster service, manage your registration and license 
online! BreEZe provides services for applicants, registrants 
and licensees that can save you weeks of processing time 
compared to paper applications. BreEZe allows payment via 
major credit card in a secure environment. Services available 
include the ability to: 
• Apply for an Associate Registration Coming Soon! 
• Request a Name Change New! 
• Submit an address change (takes effect instantly) 
• Add or change your email address 
• Verify a license and obtain proof of renewal status 
• Obtain a certification of licensure 
• Renew a license or registration instantly 

(up to 90 days in advance) 
• Submit an application to change from Inactive 

to Active status 
• Request a replacement registration or license 

(allow 2 weeks for delivery) 
• Apply for your initial Law and Ethics Exam 
• Apply for Initial License Issuance 

Consumer complaints can also be filed on BreEZe. 

Visit www.BreEZe.ca.gov. 
HELPFUL TIPS 
If you are new to the Board’s online services, helpful tips 
are available online: 

BreEZe Helpful Hints 
BreEZe Help Tutorial Videos, including: 
• An overview of BreEZe services 
• How to search for a license 
• How to register for BreEZe 
• What to do if you forgot your password or user ID 
• How to submit a renewal 
• How to update license information 
• How to make a payment 

If you need additional assistance using BreEZe, technical 
support can be reached at (855) 227-9633.  

BBS CONSIDERS MOVING 
TO AMFTRB NATIONAL 
EXAMINATION 
The Board discussed moving to the Association of 
Marital and Family Therapy Regulatory Boards (AMFTRB) 
exam for use as the California MFT clinical exam at its 
May 17, 2024 Board meeting. The Board voted to begin 
the process of pursuing legislation and/or regulations 
regarding the national exam, assuming some conditions 
can be met including: addressing examination content and 
measurement scope concerns, addressing accessibility 
for testing candidates to ensure they are not adversely 
affected, and ensuring that the transferring of eligibilities 
and exam information is automated. Board staff is in the 
process of working with AMFTRB to address the Board’s 
concerns, as well as examining legislative and regulatory 
changes that will be needed. Staff will provide status 
reports at future Board meetings. 

BBS VIDEO GUIDES 
AVAILABLE 
Over the past year, BBS has been working with the 
Department of Consumer Affairs to produce various 
guides for applicants and consumers. The complete list of 
videos can be found on YouTube or by navigating to the 
Updates/FAQs page of bbs.ca.gov. 
• What is the Board of Behavioral Sciences 
• Seven Steps to CA Licensure (LMFT, LCSW, LPCC) 
• Degree Requirements for Licensure 

(LMFT, LCSW, LPCC) 
• Becoming a California Licensed Educational 

Psychologist 
• CA Law and Ethics Exam 
• Helpful Tips for Registrants 
• The 90-Day Rule 
• CA Supervision Requirements 
• Applying with a Conviction or Disciplinary Action 

https://www.breeze.ca.gov/datamart/loginCADCA.do
https://www.bbs.ca.gov/resources/breeze_tips.html
https://www.dca.ca.gov/breeze/tutorials.shtml
https://www.youtube.com/playlist?list=PLAGnBcgB9ibu1mAUiKFV9IIkYkOiyicpj
https://www.bbs.ca.gov/
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Governor Gavin Newsom issued a proclamation declaring 
May 11, 2024, as Adverse Childhood Experiences (ACEs) 
Awareness Day. 

As part of the Children and Youth Behavioral Health 
Initiative, the California Surgeon General launched an 
ACEs and Toxic Stress Healing-Centered Awareness 
Campaign to improve our understanding of ACEs and toxic 
stress and connect youth, young adults, and those who 
support them with strategies that promote healing. 

PROCLAMATION 

Ensuring that the youngest Californians have a healthy start 
in life is one of the best investments we can make in our 
state’s future. Today, we shine a light on the importance of 
preventing and addressing Adverse Childhood Experiences 
and their wide-ranging impacts on individuals, communities, 
and our state as a whole. 

Adverse Childhood Experiences are highly stressful and 
potentially traumatic experiences that, without proper care, 
can lead to toxic stress—a prolonged activation of the stress 
response systems that can disrupt the development of brain 
architecture and other organ systems. Toxic stress is a root 
cause of many chronic health and societal challenges, 
from heart disease to homelessness. ACEs affect millions 
of Californians. A recent survey conducted by RAND found 
that 60% of surveyed individuals have experienced at 
least one ACE, and 23% of youth and 30% of parents and 
caregivers have experienced four or more ACEs. 

California has taken significant action to prevent and 
address the negative health impacts of ACEs. The ACEs 
Aware Initiative, led by the Department of Health Care 
Services in partnership with the California Surgeon General, 
provided the funding to move the needle on ACE screening 
and treatment of toxic stress. To date, more than 35,300 
individuals have been trained to screen for ACEs and more 
than 2.3 million screenings of more than 1.5 million Medi-
Cal members have taken place. 

As part of the Children and Youth Behavioral Health 
Initiative, the California Surgeon General is this month 
launching an ACEs and Toxic Stress Healing-Centered 
Awareness Campaign to improve our understanding of 
ACEs and toxic stress and connect youth, young adults 
and those who support them with strategies that promote 
healing. 

On Adverse Childhood Experiences Awareness Day and 
throughout Mental Health Awareness Month, I urge all 
Californians to learn about evidence-based prevention 
and healing strategies to help the next generation of 
Californians lead happy and healthy lives. 

NOW THEREFORE I, GAVIN NEWSOM, Governor of the 
State of California, do hereby proclaim May 11, 2024, as 
“Adverse Childhood Experiences Awareness Day.” 

GOVERNOR PROCLAIMS ADVERSE CHILDHOOD EXPERIENCES 
AWARENESS DAY 

https://www.gov.ca.gov/2024/05/11/governor-newsom-proclaims-adverse-childhood-experiences-awareness-day-5-11-24/
https://cybhi.chhs.ca.gov/workstream/aces-and-toxic-stress-awareness-campaign/
https://cybhi.chhs.ca.gov/workstream/aces-and-toxic-stress-awareness-campaign/
https://osg.ca.gov/wp-content/uploads/sites/266/2020/12/Part-I-1.-Framing-the-Public-Health-Crisis-of-ACEs-and-Toxic-Stress.pdf
https://osg.ca.gov/wp-content/uploads/sites/266/2020/12/Part-I-1.-Framing-the-Public-Health-Crisis-of-ACEs-and-Toxic-Stress.pdf
https://osg.ca.gov/2024/01/30/rand-survey-indicates-need-to-increase-education-about-aces-potential-health-impacts/
https://www.acesaware.org/
https://www.acesaware.org/
https://www.acesaware.org/data-reports/
https://www.acesaware.org/data-reports/
https://cybhi.chhs.ca.gov/workstream/aces-and-toxic-stress-awareness-campaign/
https://cybhi.chhs.ca.gov/workstream/aces-and-toxic-stress-awareness-campaign/
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This two-part article is designed to help applicants and 
registrants avoid the pitfalls that can cause them to lose 
their hard-earned supervised experience hours. Don’t let 
this happen to you! Learn all about how you can avoid this. 

PART 1: TIPS FOR ASSOCIATE APPLICANTS, 
NEW ASSOCIATES AND MARRIAGE AND FAMILY 
THERAPIST (MFT) TRAINEES 
• Read the FAQs for associates and refer to it often 

(available at www.bbs.ca.gov>Applicant>(License 
Type)>Forms/Pubs>Pubs). 

FAQs for MFT Trainees and Associates 
FAQs for ASWs 
FAQs for APCCs 

• Know the 90-Day Rule. The law allows applicants 
for Associate registration to count experience gained 
between the degree award date and the issue date of 
the registration if the Associate application is received 

AVOID LOSING YOUR HARD-EARNED EXPERIENCE HOURS 
within 90 days of the qualifying degree award date. 
However, applicants who graduated on or after January 
1, 2020, may only count post-degree hours of experience 
under the 90-day rule if their workplace required them 
to complete Live Scan fingerprinting prior to gaining the 
post-degree hours. If the applicant’s employer does not 
require fingerprinting, or if the applicant cannot obtain a 
copy of the completed “Request for Live Scan Service” 
form, post-degree experience gained prior to the issue 
date of the Associate registration will not count. See the 
90-day Rule FAQ for more information. 

• Be aware of the six-year age limit on supervised 
experience. Ensure that you complete all required 
experience within the six years immediately preceding 
submission of your Application for Licensure. Otherwise, 
your application will be deficient. You will have one 
year to clear any deficiencies. Once cleared, you will be 
eligible to take the clinical exam. 

CONTINUED ON PAGE 8 

https://www.bbs.ca.gov/pdf/publications/mft_faq.pdf
http://www.bbs.ca.gov
https://www.bbs.ca.gov/pdf/publications/mft_faq.pdf
https://www.bbs.ca.gov/pdf/publications/asw_faq.pdf
https://www.bbs.ca.gov/pdf/publications/pcci_faq.pdf
https://www.bbs.ca.gov/pdf/publications/pcci_faq.pdf
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• Renew your Associate registration in a timely manner. 
Your registration must be current for experience hours 
to count. To avoid lapses in your registration, make sure 
you schedule and take the Law and Ethics Exam for your 
registration type well in advance of your registration’s 
expiration date, a requirement for renewal. Once you 
pass the exam, you have satisfied the requirement and 
will not need to continue taking it each year. 

• Apply for a subsequent registration early. If your 
registration is nearing its six-year maximum, you can 
apply for a subsequent registration up to 90 days prior 
to your registration’s cancellation date. Applying early 
allows time for the Board to process your application 
and issue your new registration. Also, be aware that 
applicants must have passed the Law and Ethics Exam 
to obtain a subsequent registration. 

• Ensure that your supervisor meets the licensure 
requirements. A supervisor must have held an 
acceptable license for at least two years prior to 
supervising and maintains a current and active license 
while supervising. Supervisor qualifications can be 
found in the Supervision Agreement. You can check 
your supervisor’s license status at www.breeze.ca.gov. 

• Ensure that you are employed as either a W-2 
employee or a volunteer, and not as an independent 
contractor while gaining your experience hours. 

• Ensure that you and your supervisor complete all 
required supervision forms at the start of supervision. 
Keep these completed forms in a safe place. 

• Ensure your supervisor signs your experience log on 
a weekly basis. 

• Have your supervisor sign your experience verification 
form upon conclusion of supervision. Don’t wait until a 
later date, as unforeseen issues can arise with obtaining 
signatures later. Keep your signed form in a safe place. 

* With the exception of 500 practicum counseling and supervision hours for LMFT 
applicants, which can be any age. 

PART 2: TIPS FOR INDIVIDUALS WHO HAVE SUBMITTED 
AN APPLICATION FOR LICENSURE 
• Respond to Deficiency Notices Within One Year. If 

you receive a deficiency notice, you must submit the 
information required to clear any deficiencies within 
one year from the notice date. If not, the law specifies 
that an applicant’s file shall be closed. If this occurs, 
the applicant needs to reapply, and their experience 
hours would only count six years back from the new 
application date. 

• Take the Clinical Exam at Least Once a Year. 
An applicant must: 

– Sit for the clinical exam within one year of being   
  notified of eligibility to take the exam. 

– Retake the clinical exam within one year of being   
  notified of failing the clinical exam. 

If an applicant fails to take the clinical exam within their 
one-year window, their file will be closed. The applicant 
would need to reapply, and their experience hours would 
only count six years back from the new application date. 

To help ensure you meet your one-year timeframe for 
taking the clinical exam, make sure you do the following: 

– Don’t wait until your one-year timeframe is near 
  its end to schedule your exam. Leave yourself a   
  cushion in case you are unable to take the exam   
  and need to reschedule due to an unforeseen 
  event (being sick, vehicle breaking down, etc.). 

– If you require testing accommodations, apply for   
  them well in advance of your desired test date. 

– Know the process and timeframes for scheduling 
  the clinical exam, including the testing vendor’s 
  change/cancellation policy. 

– Know the requirements for participating 
  in the exam as specified in the Candidate    
  Handbook, such as identification requirements 
  and security requirements. 

Knowing this information will help you avoid problems 
with obtaining a test date prior to the close of your one-
year window, or being turned away at the test site due to 
noncompliance with the testing vendor’s requirements. 
• Submit your Request for Initial License Issuance in a 

timely manner. If you fail to submit this request (including 
the initial license fee) within one year after notification 
by the Board of successful completion of examination 
requirements, your file will be closed. The applicant 
would have to reapply, and their experience hours would 
only count six years back from the new application date. 

CONTINUED FROM PAGE 7 

https://www.bbs.ca.gov/pdf/forms/supervision_agreement.pdf
http://www.breeze.ca.gov
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In May 2024, Governor Gavin Newsom announced a new 
state website offering life-saving resources, links to mental 
health support hotlines, and resources for all Californians— 
from youth and young adults, to older Californians, 
parents and families, veterans, and everyone in between: 
Mentalhealth.ca.gov. It also includes key information on 
California’s behavioral health system transformation— 
accelerated by Proposition 1—and links to program and 
policy specifics. 

On August 30, 2024, Governor Newsom unveiled a new 
slate of accountability tools on mentalhealth.ca.gov to 
track progress on the implementation of Proposition 1 and 
other critical mental health and substance use initiatives to 
expand access to care and supportive housing. The website 
now features thermometers that will be continuously 
updated to show exactly how many new treatment slots 
are being built for outpatient visits, residential beds for 
inpatient treatment, permanent supportive housing units, 
and housing units for veterans. 

The website also features new maps that show which 
counties have started Community Assistance, Recovery 
and Empowerment (CARE) Court, an innovative program 
aimed at helping Californians with psychosis and 
schizophrenia. There are also separate maps to track which 
counties are implementing reformed conservatorship laws 
to support those unable to care for themselves. 

HOLDING COUNTIES ACCOUNTABLE 

The website features a new guide for Californians and local 
leaders that explains who to contact and what to ask to 
learn more about progress being made in your county. 
The guide can be found here. 

BIGGER PICTURE 

California is transforming the behavioral health delivery 
system to improve access, accountability, transparency, and 
capacity of behavioral health care settings for Californians. 
This includes Proposition 1, which has two parts: a $6.4 
billion Behavioral Health Bond for treatment settings and 
housing with services, and historic reform of the Behavioral 
Health Services Act (BHSA) to focus on people with 
the most serious illnesses, provide care to people with 
substance disorders, and support their housing needs. 

NEW STATE OF CALIFORNIA WEBSITE: MENTALHEALTH.CA.GOV 

RECENT UPDATES 

In July, Governor Newsom announced the release of up to 
$3.3 billion in competitive grant funding from Proposition 
1 to expand the number of treatment facilities and beds 
for individuals experiencing mental health conditions 
and substance use disorders—with a particular focus on 
people who are most seriously ill, vulnerable, or homeless. 
The Proposition 1 Bond Behavioral Health Continuum 
Infrastructure Program (BHCIP) round 1: Launch Ready 
Request for Application (RFA) is now live and applications 
are due to the California Department of Health Care 
Services (DHCS) on December 13, 2024. A second round 
of funding from Proposition 1 bonds (up to $1.1 billion) will 
support even more behavioral health facilities in 2025. 

WHAT’S NEXT FOR PROP. 1? 

Up to $2 billion in Proposition 1 funds to build permanent 
housing with onsite services for veterans and others 
who are homeless or at risk of homelessness and have 
mental health or substance use disorder challenges will 
be issued by the Department of Housing and Community 
Development (HCD) in collaboration with the California 
Department of Veterans Affairs. HCD is expected to 
provide guidance for potential grantees by late 2024. 

Together, these rounds of bond funding will invest the 
voter-approved Proposition 1 $6.4 billion in local 
communities by 2026 to build California’s behavioral health 
care system and improve health and wellness for all. 

Reforming the Mental Health Services Act into the 
Behavioral Health Services Act is the other half of 
Proposition 1. In early 2025, DHCS will issue guidance to 
counties about creating a single county plan for the use 
of all local behavioral health dollars. Counties will report 
on all local behavioral health needs, inequities, services, 
and outcomes. These new, united county plans go into 
effect July 1, 2026. The website features a new guide for 
Californians and local leaders that explains who to contact 
and what to ask to learn more about progress being made 
in your county. The guide can be found here. 

www

https://www.mentalhealth.ca.gov/
https://www.gov.ca.gov/wp-content/uploads/2022/03/Fact-Sheet_-CARE-Court-1.pdf
https://www.gov.ca.gov/wp-content/uploads/2022/03/Fact-Sheet_-CARE-Court-1.pdf
https://www.gov.ca.gov/2023/10/10/modernizing-conservatorship-law-sb43/
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:dadc3eb3-0641-4376-95b9-963ddac7a4c0
https://www.gov.ca.gov/2024/07/17/governor-newsom-announces-up-to-3-3-billion-of-prop-1-funding-for-treatment-of-seriously-ill-homeless/
https://mclist.us7.list-manage.com/track/click?u=afffa58af0d1d42fee9a20e55&id=90fea2399b&e=4868a4f6be
https://mclist.us7.list-manage.com/track/click?u=afffa58af0d1d42fee9a20e55&id=90fea2399b&e=4868a4f6be
https://infrastructure.buildingcalhhs.com/wp-content/uploads/2024/07/bond_bhcip_round1_rfa_508.pdf
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:dadc3eb3-0641-4376-95b9-963ddac7a4c0
https://mentalhealth.ca.gov
https://MENTALHEALTH.CA.GOV
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SHARI BRUNNER 
Associate Clinical Social 
Workers Lead Analyst 

Tell us a little bit about yourself 
and your career journey so far: 

I’m 36 years old and have been 
working for the state for three years. I started as a call 
center representative, then became the supervisor of the 
call center. 

How did you become a part of the BBS? 

I have always heard about how BBS was a great board to 
work for, so when I saw the SSA position, that was basically 
what I did at my supervisor job. I was also looking for a job 
where there was a constant workload. 

What is your position at BBS and what does a day 
at the office look like for you? 

My position here at BBS is the ASW Lead Analyst. I start 
my day off with responding to any emails that are in the 
ASW box. Then I will check through my deficiency folders 
to see if we’ve received any new documents from deficient 
applicants. Once all of that is complete, I evaluate and 
process applications for ASW registration. 

What are the most interesting aspects of the work 
you do for BBS? 

Every day is different here and I like that I always 
have something to do. I am still learning something 
new every day. My previous job did not use the 
statutes and regulations like BBS does, so it has been 
interesting to learn the laws and why we do things. 

What is one thing that you wish more people knew 
about BBS? 

I wish they knew that BreEZe is not a part of BBS 
but just a tool we use for our online applications. I 
receive a lot of emails that they are trying to put their 
license number on BreZEe, but it isn’t letting them. 

Who or what inspires you? 

My friends and family inspire me. They have helped me 
to become a better version of myself. They believed 
in me even when I didn’t believe in myself and make 
me a better person. I have always tried to set a good 
example for my nieces and nephews, to show them a 
good work ethic and what hard work can do for you. 

What is one fun fact about you that few people 
know? 

Even though I do not have any children I have volunteered 
at a nonprofit soccer organization for seven years. 
I also coach 6- and 7-year-olds, which can be exhausting, 
but I love watching them improve and knowing I have 
a part in that. 

GET TO KNOW BBS STAFF MEMBERS 
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Lorez Bailey Appointed 
Welcome Lorez Bailey to the Board! Lorez was appointed by the Senate as a public member in June 
2024. Lorez is an accomplished media professional and community advocate, most recently serving 
as publisher of the North Bay Business Journal. Known as “The Connector,” she excels in building 
professional networks and fostering collaboration. She was honored as Woman of the Year by U.S. 
Congressman Mike Thompson for her impactful work with Sonoma County students. Lorez holds 
degrees from Sacramento State University and Sonoma State University. She has led significant 
workforce development initiatives and served in leadership roles at Chop's Teen Club and Social 

Advocates for Youth. She is an active member of Alpha Kappa Alpha Sorority, Inc., and serves on several advisory boards 
in her community. 

Chris Jones and Nick Boyd Reappointed 
We are happy to announce that Chris Jones, licensed educational psychologist (LEP), and Nick Boyd, licensed 
professional clinical counselor, have had their terms extended until June 1, 2028. We look forward to their continued 
collaboration and the insightful contributions they bring to the team. 

Board Chair and Vice Chair Reelected 
Chris Jones, LEP, was reelected as the Board’s Chair, and Wendy Strack, public member, was reelected as the Board’s 
Vice Chair at the May 2024 Board meeting. We look forward to their continued work in these important leadership 
roles. Congratulations Chris and Wendy! 

Goodbye to a Departing Board Member 
We extend our deepest gratitude to Yvette “Yvie” Casares Willis, who served as a public Board member from 
February 3, 2021, to March 31, 2024. Yvie’s dedication and collaborative spirit greatly enhanced the Board’s work. 
Her contributions have been invaluable, and we are sincerely thankful for her service. 

BOARD MEMBER UPDATE 

Syreeta Risso is the Board’s new Special 
Projects and Research Analyst. Syreeta 
was previously an analyst in the Board’s 
Consumer Complaint and Investigations 
unit. Syreeta said, “In my role as Special 
Projects and Research Analyst, some 
of my tasks involve researching topics 
affecting Board licensure and conducting 

outreach efforts for the Board. So far, I’m enjoying my new 
role. I’m looking forward to expanding my knowledge with 
new experiences at BBS, from learning about the legislative 
and regulatory processes to navigating various research 
methods. I’m grateful to be part of the BBS team as I’m 
entering this new chapter in my state career.” 

Tony Beasley is the Board’s new 
Administrative Analyst. Tony was 
previously an evaluator in the Board’s 
Marriage and Family Therapist 
Licensing unit. Tony said, “My role as 
an Administrative Analyst encompasses 
tech support for BreEZe, social media, as 
well as handling purchasing and various 

outreach activities. My goal is to bring a positive attitude 
and a strong work ethic to this position, aiming to be a 
productive asset for the Board.” 

THE BOARD IS EXCITED TO ANNOUNCE NEW ROLES FOR 
TWO OF ITS STAFF MEMBERS 
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ENFORCEMENT ACTIONS 
Citation and Fine—An administrative action used for minor violations. Citations and fines are public information but are not 
considered disciplinary action. 

ENFORCEMENT ACTIONS   April 1–July 31, 2024 

Name License Number Fine Amount 

Paige E.P. Asawa     LMFT 31991     $500 

Jill Marie Bates     LPCC 1365     $150 

Joseph Nelson Christensen     LMFT 105970 $500 

Priscilla Chandwade Davey     LMFT 117169     $150 

Sherri K. Eason     LMFT 51402 $1500 

Mary Ann Fahlstrom     LMFT 47696     Citation no fine 

Natalie Anne Hunter     LPCC 11052     $300 

Rowan Octavia Lommel     LMFT 130654     $1200 

Faith Grace Magdalena     LMFT 26060     $300 

Kelsi Marie Mc Martin     LMFT 49208     $600 

Rita Osoria     LMFT 97505     $200 

Scott Michael Shepherd     LCSW 14105     $750 

Christine Marie Waligora     LCSW 71708     $150 

Katy Renae Williams     ASW 100659 $750 

Jordanna Dawson Wood     LEP 3992 $500 
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FORMAL DISCIPLINARY ACTIONS  APRIL1–JULY 31, 2024 
Select the individual’s name for a link to more information. 

Joshua Sage Kendrick 
LMFT 106469 
Carpinteria 
UNPROFESSIONAL CONDUCT 
Action: License revoked, revocation 
stayed, and placed on probation for a 
period of four (4) years with terms and 
conditions. 
Effective: April 4, 2024 

Jerry Kith 
ASW 93450 
Oakland 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration surrendered 
Effective: June 13, 2024 

Jennifer Suzanne Knapp 
LCSW 29753 
San Jose 
CRIMINAL CHARGES/CONVICTIONS 
Action: License revoked, revocation 
stayed, and placed on probation for 
a period of three (3) years with terms 
and conditions. 
Effective: April 4, 2024 

Giselle Isela Laguna 
LCSW 105860 
San Diego 
CRIMINAL CHARGES/CONVICTIONS 
Action: License revoked, revocation 
stayed, and placed on probation for 
a period of three (3) years with terms 
and conditions. 
Effective: April 4, 2024 

Marco Antonio Alejandro II 
AMFT 106606 
Santa Clara 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: June 13, 2024 

Nicole Marie Bertucci 
LMFT 86248 
Burlingame 
UNPROFESSIONAL CONDUCT 
Action: License surrendered 
Effective: April 4, 2024 

Stephanie Sheryel Casey 
LMFT 86061 
Temecula 
FAILED TO COMPLY WITH 
PROBATION TERMS/CONDITIONS 
Action: License revoked 
Effective: June 13, 2024 

Elizabeth Ann Eastlund 
LCSW 24505 
San Pedro 
CRIMINAL CHARGES/CONVICTIONS 
Action: License surrendered 
Effective: June 13, 2024 

Paul Ohnopee Chavez 
LCSW 121834 
Bishop 
CRIMINAL CHARGES/CONVICTIONS 
Action: License revoked, revocation 
stayed, and placed on probation for a 
period of five (5) years with terms and 
conditions. 
Effective: April 4, 2024 

Andrew Jacob Godoy 
LCSW 95370 
Moreno Valley 
CRIMINAL CHARGES/CONVICTIONS 
Action: License revoked, revocation 
stayed, and placed on probation for a 
period of five (5) years with terms and 
conditions. 
Effective: June 13, 2024 

Tamara E.D. Jackson 
AMFT 99149 
Stockton 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked 
Effective: April 4, 2024 

Saul Morales Jaime 
ASW 121842 
Santa Ysabel 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: April 4, 2024 

Michael Aaron Kamins 
LMFT 100384 
Calabasas Hills 
CRIMINAL CHARGES/CONVICTIONS 
Action: License surrendered 
Effective: June 13, 2024 

Timothy John Keeley 
LMFT 50879 
Westminster 
FAILURE TO COMPLY WITH ORDER 
TO COMPEL MENTAL AND/OR 
PHYSICAL EXAM 
Action: License revoked 
Effective April 4, 2024 

CONTINUED ON PAGE 14 

https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af1828deb16fa9ce0be3dca9c1b56d07803da685924f00a3e4758665c605d25e6b7f4d
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8c8b11f4969e7c9a37abfb42cc5589f45f6be49c2bc03a6f1fbe5f2c7057ebd7092ac0e1490c24f2932dc2762c381c58
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af18289e0aad9ac6706903dc2a2699682605a42a13cbacf892003500e7c9420f33ba75
http://downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af1828e03219f0f3f7ee1fdf7f64862ae02ac17a1dacf77b37f3925c491808c34ff514
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8566ced84f071d2e12f97b1b6575c583a629c8f4d656f29b883995fcb737072a54fb0223b1af9221d7905e9f66ec3366
http://downloadd0022f2a848132072353c15edbad3c5b7dfeab7e4e873cfc2927b0b3f01a6535335b63c623f2e38ac3f6dec7e3a5aae91424680dd6a05189f8c73e903534e1b9
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8c8b11f4969e7c9a37abfb42cc5589f4def5c87faac5f1df67e029d864334b5bcd7541416631175b446030d3b6e51b7301d8b89b076d0c80cf9ac71d72efcddc
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8c8b11f4969e7c9a37abfb42cc5589f443eb4730ad4e442d836ba41bebb4ec814229afa7759a474cd9a181f625f4aaa9
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b68988f2d1c6853d18b839cd1e7b9bd08bae8a78fe7a8c7ce2ae493838f6b06a90a9ef219de0659225957d473179909c6232ce3abd8df744d7605553d1bc6782a3f5e3c4de5b3aa34e7528f81b0864fe6
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8566ced84f071d2e12f97b1b6575c58340cde2cb8d53a9065a561e2944e1b152bb6eef9cc2fb469fa41ef86ee7fb2228
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b7dfeab7e4e873cfc2927b0b3f01a653559bfdf641ee280f58d6f34c391d603c275d75b9e6f88c9794620807a65d0d81e
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b7dfeab7e4e873cfc2927b0b3f01a6535e2ab6dc99db329662cc830ef3f0f2e5b2057b010a26abdfc23c9e02e9ad86ce9
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8c8b11f4969e7c9a37abfb42cc5589f4542bfaf2e3421e0f41d89d236b3b91dbd2a8134069162300f95f590234d40c96
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b7dfeab7e4e873cfc2927b0b3f01a6535ab92eb7c4fcd47938e916ec6b224deac37fe57527052b58683b0cc810ebd9373
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FORMAL DISCIPLINARY ACTIONS  APRIL1–JULY 31, 2024 

Julie Ann Longfellow 
LCSW 121843 
Crestline 
CRIMINAL CHARGES/CONVICTIONS 
Action: License revoked, revocation 
stayed, and placed on probation for 
a period of three (3) years with terms 
and conditions. 
Effective: April 4, 2024 

Jimmy Dario Maldonado 
AMFT 146193/APCC 16240 
Kerman 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registrations revoked, 
revocations stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: April 4, 2024 

Marc Melten 
APCC 16750 
Auburn 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: June 13, 2024 

Mark Richard Needham 
LCSW 22614 
Rancho Palos Verdes 
UNPROFESSIONAL CONDUCT 
Action: License surrendered 
Effective: April 4, 2024 

Jennifer Lynn Pepper 
LMFT 133601 
Marina Del Rey 
FAILED TO COMPLY WITH 
PROBATION TERMS/CONDITIONS 
Action: Probation extended by 
eighteen (18) months. 
Effective: April 4, 2024 

Robert Reyes Perez 
AMFT 116049 
Lathrop 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of five (5) years 
with terms and conditions. 
Effective: April 4, 2024 

Tiffany Leigh Petrzelka 
AMFT 147380 
Chula Vista 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: June 13, 2024 

Marlen Pomposo 
ASW 96255 
Hawthorne 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of five (5) years 
with terms and conditions. 
Effective: April 4, 2024 

Jasmine Rhodes 
ASW 115314 
Hawthorne 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked 
Effective: April 4, 2024 

Alexandra Shamma 
AMFT 146194 
San Diego 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: April 4, 2024 

Sylvia Maria Soriano 
LCSW 90197 
Baldwin Park 
FAILED TO COMPLY WITH 
PROBATION TERMS/CONDITIONS 
Action: Probation extended by one (1) 
year. 
Effective: April 4, 2024 

Jennifer Jane Talley 
ASW 100478 
Grass Valley 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three (3) 
years with terms and conditions. 
Effective: April 4, 2024 

Raina Marie Thomas 
LMFT 147986 
Roseville 
CRIMINAL CHARGES/CONVICTIONS 
Action: License revoked, revocation 
stayed, and placed on probation for a 
period of five (5) years with terms and 
conditions. 
Effective: July 11, 2024 

CONTINUED FROM PAGE 13 

CONTINUED ON PAGE 15 

http://downloadd0022f2a848132072353c15edbad3c5b68988f2d1c6853d18b839cd1e7b9bd08913cde2a999f36da9e36e85b84e08ceebfcc95c53401b7c7682cb787f5f7618d
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b68988f2d1c6853d18b839cd1e7b9bd08527e17eac69568810361860c7077b8787f5bd664c73132e5c4be340183a05bc2
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8566ced84f071d2e12f97b1b6575c583f68fd2a33286f41835e929c768b57103a3238c270d6bc9bcbfa7319d3a01d712
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b7dfeab7e4e873cfc2927b0b3f01a65356bb8dae0deaf46a7a806ce18a585fd9e476f13bfab03997af7381675e4611e90
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b68988f2d1c6853d18b839cd1e7b9bd08233db61bf13cef48f17fd6379959aa4f4980380011639e9144a0ba6793a6732c
http://downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af1828f63280c3e9037d94f39c377e18c083d2c2227ccc9325a19d3456195377551294
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8566ced84f071d2e12f97b1b6575c583373715d168912bdf3a08e559e73292ee6e8a5164d1ca17449527d3c89e4bccdc
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af1828564545bac286c85af668fdb16a07fe466c8a6fdbc4695c0b4ba4be94ce5da743
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b7dfeab7e4e873cfc2927b0b3f01a6535b480e8d0d856c8dda5d1c939b872d9fa2607add755b780167b639a19723e9f5f
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b68988f2d1c6853d18b839cd1e7b9bd08f46c4947b11bc04e4f8dedb40e21ab42fd09e5c4a3e6652dead76c4b789f7b0e
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af1828aad685d01532f2677f7698fe1b14390aea71d9ae23a6ca9b4ecb722c0cd5ab65
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af18281d497e8dfcfa42ed1bd48f11a5fce82611b86c0d189ea5a21e7c049beb8f1d17
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Michael K. Tonjum 
LMFT 12988 
CRIMINAL CHARGES/CONVICTIONS 
Santa Rosa 
Action: License surrendered 
Effective: June 13, 2024 

CONTINUED FROM PAGE 14 

CONTINUED ON PAGE 15

FORMAL DISCIPLINARY ACTIONS  APRIL1–JULY 31, 2024 

Lisa Marie Torres 
ASW 103184 
Redding 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three 
(3) years with terms and conditions. 
Effective: April 4, 2024 

Britt Corrine Vazac 
AMFT 146198 
Newport Beach 
CRIMINAL CHARGES/CONVICTIONS 
Action: Registration revoked, 
revocation stayed, and placed on 
probation for a period of three 
(3) years with terms and conditions. 
Effective: April 4, 2024 

RECOVERY TREK: THE BOARD’S NEW DRUG AND ALCOHOL 
TESTING VENDOR 
As part of the disciplinary process, a licensee or registrant may be required to test periodically for the presence of drugs 
or alcohol as a term and condition of their probation. The Board transitioned to a new drug and alcohol testing vendor on 
September 3, 2024, following the expiration of our contract with Vault Health. As part of the process, DCA solicited bids 
to secure a testing service, with Recovery Trek emerging as the selected provider. Board staff have worked diligently to 
ensure a seamless transition for probationers, and 100% have successfully enrolled. Under the new contract, probationers 
will be able to perform remote blood tests when ordered. The Board is optimistic that this new partnership will continue 
to enhance public safety. 

SEPTEMBER 3, 2024

https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b8c8b11f4969e7c9a37abfb42cc5589f43da4c6cbe01e94f3aeec7d7f5bd92b6694ed5e11d1c47d88dc580a0c3da95ff7
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b40c899247d8fedb5b89929cab0af1828a58866a6db0d98af19cbf3856e0667efa3c1a77d79c0a500578937400199b975
https://search.dca.ca.gov/downloadd0022f2a848132072353c15edbad3c5b68988f2d1c6853d18b839cd1e7b9bd0813d57b163365125f30e617e4c464daa39c978fe2c3b725e680dc088ea419f616
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1625 North Market Blvd., Suite S-200 
Sacramento, CA 95834 
(916) 574-7830 
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BOARD OF BEHAVIORAL SCIENCES 
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BOARD MEETINGS 
November 14–15 

Policy and Advocacy Committee 
2025 Meeting Dates TBA 

Workforce Development Committee 
2025 Meeting Dates TBA 

Please visit the Board's 2024 Board and Committee Meetings webpage 
or sign up for the email subscriber’s list for updates. 

EVENTS TO REMEMBER 

SEPTEMBER 
Suicide Prevention Month 

OCTOBER 
National Domestic Violence 
Awareness Month 

National Bullying Prevention Month 

OCTOBER 2–8 
Mental Illness Awareness Week 

OCTOBER 10 
World Mental Health Day 

2024 UPCOMING MEETING DATES 

https://www.bbs.ca.gov/
https://www.bbs.ca.gov/about/board_meetings.html
https://www.dca.ca.gov/webapps/bbs/subscribe.php
https://www.nami.org/get-involved/awareness-events/suicide-prevention-month/
https://www.thehotline.org/stakeholders/domestic-violence-awareness-month/
https://www.thehotline.org/stakeholders/domestic-violence-awareness-month/
https://www.stompoutbullying.org/world-day-bullying-prevention
https://www.nami.org/get-involved/awareness-events/mental-illness-awareness-week/
https://www.who.int/campaigns/world-mental-health-day


ATTACHMENT E: CURRENT BBS PUBLICATIONS 

CONSUMER PUBLICATIONS 

• Are You in California and Considering Receiving Mental Health Services via 
Telehealth? (English, Spanish) 

• Professional Therapy Never Includes Sexual Behavior (English, Spanish) 
• Self-Empowerment: Choosing a Mental Health Professional in California 

(English, Spanish, Arabic, Armenian, Chinese, French, Farsi, Hindi, Japanese, 
Tagalog, Korean, Russian, Vietnamese) 

• Who Are the Board’s Licensees (English, Spanish) 

APPLICANTS/LICENSEES PUBLICATIONS 

• 90-Day Rule FAQ (English) 
• A Guide to Supervision for AMFTs and Trainees (English) 
• A Guide to Supervision for APCCs (English) 
• A Guide to Supervision for ASWs (English) 
• Applying for Licensure With a Conviction or Past Disciplinary Action? Here’s 

What You Need to Know. (English) 
• Are You Going to Provide Telehealth Services in California? (English) 
• Breeze Helpful Hints: Change Your Address or Email, Create Breeze Account, 

HCAI Survey-Troubleshooting (English) 
• Continuing Education Chart (English) 
• Continuing Education Info Brochure – Licensees (English) 
• Continuing Education Info Brochure – Registrants (English) 
• Criminal Conviction FAQ (English) 
• Fact Sheet:  Licensee and Registrant Advertising Requirements (English) 
• FAQs for APCCs (English) 
• FAQs for ASWs (English) 
• FAQs for MFT Trainees and AMFTs (English) 
• Guide to Educational Requirements for Out-of-State AMFT, APCC Applicants 

(English) 
• Guide to Out-of-State Licensure Requirements – LCSW, LMFT, LPCC (English) 
• Handbook for Future LCSWs, LMFTs, LPCCs (English) 
• Information on Drug and Alcohol Testing (English) 
• Law and Ethics Examination FAQs (English) 
• LCSW Breakdown of Required Experience (English) 
• Planning to Supervise Via Videoconferencing? (English) 
• Registrant Continuing Education Information Brochure (English) 
• Supervisor Information and Qualifications – LCSW (English) 
• Supervisor Information and Qualifications – LMFT (English) 
• Supervisor Information and Qualifications – LPCC (English) 

4 - 33 



• Ten Tips for a Smoother Licensing Process (English) 
• Use of Online-Only Therapy Platforms (English) 

4 - 34 
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