
To: Board Members Date: November 10, 2025 

From: Steve Sodergren 
Executive Officer 

Subject: Outreach and Education Committee Update 

The Outreach and Education Committee (Committee) held its most recent meeting on 
September 12, 2025.  The following items were discussed:   

Goals of the Committee 
The Committee reviewed its charge to enhance educational resources, expand 
outreach to diverse populations, strengthen engagement with schools and training 
programs, and encourage greater stakeholder participation. Members agreed to 
develop more measurable objectives, such as reaching high school and undergraduate 
students, improving accessibility and in-person engagement, and focusing efforts on 
underserved communities. 

Staff proposed that the Committee focus in 2026 on expanding live outreach events, 
supporting other agencies’ efforts to promote mental health careers, improving website 
accessibility, strengthening partnerships with educational institutions, and increasing 
public awareness of consumer rights. 

Artificial Intelligence Listening Sessions 
Staff proposed holding the Board’s first AI listening session in November 2025 to gather 
input on how artificial intelligence is used in mental health practice. The event would 
include representatives from CAMFT, NASW-CA, CALPCC, and CASP. The discussion 
will focus on current uses of AI, potential benefits and risks, ethical considerations, and 
whether Board guidance may be needed. 

Social Media Outreach 
Staff provided an update on the “Facebook Fridays” initiative, which previously featured 
live sessions on licensure and application topics. The events were well-received but 
paused due to staffing limitations. Staff are exploring ways to relaunch interactive online 
events using more reliable and accessible platforms. 
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Website Redesign 
The Board is working with the Department of Consumer Affairs’ Office of Information 
Services (OIS) to improve website navigation and accessibility. Planned updates include 
reorganizing tabs for clearer content placement and adding new features such as 
“Popular Links” and “Quick Hits” for frequently accessed information. Implementation 
will continue in coordination with OIS. 

Outreach Events 
As of August 27, 2025, staff have participated in 37 outreach events, including 
presentations to schools, county agencies, and professional associations on supervision 
and licensure. The Board also collaborated with NASW-CA through “Lunch n’ Learn” 
sessions, joined NASW-CA Lobby Days, and continued participating in statewide MFT 
consortium meetings. 

In May 2025, a graduation-season YouTube video was released to guide students 
through licensure requirements and Board initiatives. Staff plan to release similar 
content annually and are developing a survey with the DCA SOLID unit to evaluate 
outreach effectiveness. 

The next Outreach and Education Committee meeting will be held on January 8, 2026. 

11 - 2 





Accessibility Report





		Filename: 

		20251120-21_item_11.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



